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What is ProQA?

ProQAL isthe premier prioritized emergency dispatch software package. It offers you the
automated tools necessary to provide the very best in public safety dispatch service using the
National Academies of Emergency Dispatchl] (NAED) Priority Dispatch System Protocols
(see “Priority Dispatch System Protocols” on page 18). During the course of an emergency call,
ProQA guides you through the process of collecting vital information, choosing an appropriate
dispatch code, and providing appropriate instructions until responders arrive at the scene.

ProQA is an expert system designed to help you provide the very best in service and speed.
Prioritized dispatch codes are often determined in less than one minute. Additionally, ProQA

hel ps you provide immediate Post-Dispatch and Pre-Arrival Instructions to improve scene safety
and prevent well-meaning bystanders from accidentally making a bad situation worse. These
immediate instructions make it possible for you to provide a Zero-Minute Responsel] .

ProQA is built on afoundation of empirical literature and emergency dispatch experience. It
purposely takes into account the unigque, non-visual nature of the public safety dispatch
environment, where help is provided by remote control. The NAED Protocols contained in the
ProQA software meet or exceed standards published by the U.S. Department of Transportation,
the National Association of EM S Physicians, the American College of Emergency Physicians,
the National Institutes of Health, and the National Academies of Emergency Dispatch.

The use of ProQA software by Emergency Dispatchers trained and certified by NAED resultsin
state-of -the-art emergency dispatching. NAED also offers training for communication center
supervisors, medical directors, and public safety administrators in the form of a Leadership
Seminar. This seminar provides instruction on management, supervision, and training issues
related to this software.

ProQA, along with its companion software package AQUAL (Advanced QUality Assurance),
provides a superb quality assurance platform designed specifically for the needs of quality
improvement coordinators, medical directors, and emergency dispatch supervisors.

Before Using ProQA

Prior to using ProQA you must be:
» Trained and certified in the use of the appropriate NAED Priority Dispatch System(s).

» Trained in the operation of ProQA

17
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Priority Dispatch System Protocols

Protocols included in ProQA are maintained by the National Academies of Emergency Dispatch
(NAED). NAED is made up of the National Academy of Emergency Medical Dispatch
(NAEMD), the National Academy of Emergency Fire Dispatch (NAEFD), and the National
Academy of Emergency Police Dispatch (NAEPD) which are responsible for maintaining the
Medical Priority Dispatch Systemd (MPDS[), the Fire Priority Dispatch Systemd (FPDSL),
and the Police Priority Dispatch Systeml[] (PPDS) respectively.

The NAED College of Fellowsis made up of a number of internationally recognized expertsin
emergency medical services, emergency fire services, emergency police services, and emergency
telecommunications. These experts employ an orderly process to develop and maintain legally-
defensible standards and protocols.

In an effort to continually improve the Priority Dispatch System Protocols, NAED welcomes
proposals for change from protocol users. Contact NAED for information on how to submit a
proposal for change (see “ Contacting The National Academies Of Emergency Dispatch” on

page 22).

The Medical Priority Dispatch System

The MPDS was devel oped more than twenty-five years ago by Jeff J. Clawson, M.D. Over the
years it has been updated and revised to reflect state-of-the-art practice in Emergency Medical
Dispatch. Today it is maintained by the NAEMD.

The MPDSissimple, yet complete. It includes Chief Complaint protocolswhich help Emergency
Medical Dispatchers (EMDs) quickly obtain vital information about patient status and scene
conditions. The EMD uses this information to send the appropriate response configuration as
determined by local medical and EM S control. The MPDS also includes DL S treatment sequence
protocols covering arrest, choking, and childbirth. These protocols enable atrained and certified
EMD to assist the caller in immediately helping the patient.

The Fire Priority Dispatch System

The FPDS isthefirst complete protocol system for processing fire/rescue emergency calls. It
includes Chief Complaint protocols which help Emergency Fire Dispatchers (EFDs) quickly
obtain vital information about the incident. The EFD uses thisinformation to send the appropriate
response configuration as determined by local authorities. The FPDS also includes Pre-Arrival
Instructions for trapped callers, people on fire, sinking vehicles, and people in water. These
protocols enable atrained and certified EFD immediately help people in danger.

18
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The Police Priority Dispatch System

The PPDS isto Emergency Police Dispatch what the MPDS isto Emergency Medical Dispatch
and the FPDS isto Emergency Fire Dispatch. It includes Chief Complaint protocols which help
Emergency Police Dispatchers (EPDs) quickly obtain vital information about the incident. The
EPD uses thisinformation to send the appropriate response configuration as determined by local
authorities. The PPDS aso includes critical instructions for callers in danger.

Conventions Used In The User's Guide

Windows Terminology

Point:

Click:

Double-click:

Right-click:

Drag and Drop:

Select:

To move the mouse until the mouse pointer is over the
specified item.

To point to an item with the mouse, than press and release
the left mouse button once.

To point to an item with the mouse, then click twicein
rapid succession.

To point to an item with the mouse, then press and release
the right mouse button once.

To move the mouse pointer over the specified item, press
and hold the left mouse button, move the item to the
specified location (drag), and then release the mouse
button (drop).

To mark or highlight an item by placing the mouse pointer
in front of the item, pressing the left mouse button and
moving the pointer over the selection, then releasing the
mouse button. You can select an individual item (word,
button, menu item, etc.) by clicking on it once with the
mouse.

19
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Typing Conventions

Bold Type Bold type is used to indicate commands that you should
execute or text that you should enter from the keyboard.
Bold typeisalso used to highlight specific user interface
items.

Blue Type Blue typeis used to indicate a hyperlink. Clicking on a
hyperlink will automatically take you to a different section
of the user's guide.

Black Type Black typeis used for section titles. Black typeis aso used
to indicate notes, tips, or helpful hints.

Red Type Red typeis used to indicate awarning. Thisis used when
the action could result in aloss of dataor another significant
problem.

Symbols

Ctrl Keyboard keys are indicated by the text displayed on the key. For
example, Ctrl, Alt, and Enter refer to the Control key, the Alternate
key, and the Enter key respectively.

OK  Buttons are indicated by the text that is displayed on the button. For
example, “click on the OK button.”

| A vertical bar isused to indicate “then select” when a menu command
Is presented in an instruction. Instead of saying “ Select the File
command from the menu bar, then select the Save command from the
File menu,” we say “ Select File | Save.”

+ The plus sign is used to indicate that you should press a key and then
press another key without releasing the first key. For example, Ctrl+S
means to press the S key while holding down the Ctrl key.

A commaisused to indicate that you should press akey, releaseit, and
then press another key. For example, Alt,F means that you should
press and release the Alt key, and then press and release the F key.
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Contacting Technical Support

If you need technical assistance, or have questions related to the use of ProQA not covered in this
user's guide, you can contact Priority Dispatch Technical Support at:

Priority Dispatch Corp.

Attn: Technical Support

139 E. South Temple, Suite 500
Salt Lake City, Utah 84111
United States of America

USA/Canada: 800-363-9127

International: 801-363-9127

Fax: 801-363-9144

Email: technical.support@prioritydispatch.net
Website: www.prioritydispatch.net

ProQA User's Guide Feedback

This user's guide is a continually growing work. In an attempt to provide you with the best
customer service possible we would greatly appreciate any input or suggestions that you may
have regarding this user's guide, its contents, or organization. Please send your suggestions to:

Priority Dispatch Corp.
Attn: Software Documentation
139 E. South Temple, Suite 500

Salt Lake City, Utah 84111
United Sates of America

Fax: 801-363-9144
Email: technical.support@prioritydispatch.net
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Contacting The National Academies Of
Emergency Dispatch

If you have questions regarding the MPDS, FPDS, or PPDS, please contact the National
Academies of Emergency Dispatch at:

NAED

139 E. South Temple, Suite 200
Salt Lake City, Utah 84111
United Sates of America

USA/Canada: 800-960-6236

I nter national: 801-359-6916

Fax: 801-359-0996

Website: www.emer gencydispatch.org

22




ProQA User’s Guide

1-ProQA User Interface

This chapter contains important information about the ProQA user interface. You will learn how
to start and logon to ProQA. You will also be provided with an overview of the ProQA window.
Finally, you will learn the functions of ProQA menu bar commands, shortcut keystrokes, and

various ProQA buttons.

Chapter Highlights

Starting ProQA, page 24

ProQA Logon, page 25
Starting a New Case, page 26
ProQA Window Overview, page 27

ProQA Menus and Controls, page 30
ProQA Diagnostic Tools (ProQA for Medical), page 60
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Dispateh=
Starting ProQA

. Pra Fire b
FE Programs b Accessones » =] ProGa Palice r
_ Adobe » =] AQUAPHOENI [5.0) k
E Documents ¢ rﬁ Azumetriz Learning Systerns  * il st NI TSN
E @ Seffings , 'ﬁ Macromedia Director 8 k W Frofl& Configuration Lty
Microzoft Office * E Frolla File Maintenance
@ Search v =] Multimedia » =!i Profa, [mport-E sport-Purge
E Litilities * Eﬁ Profla Operator Maintenance
= @ Help 'ﬁ Prionty Dizpatch k 0 Froll& Reparts
'-:}] : Fun.. rﬁ WiordPerfect Office 2000 L E Frol& Response Configuration
: 'ﬁ Computer Azzociates L4
& Log Off gregs... i
Shut Down..

IES tart

ProQA for Medical

To start ProQA for Medical, click on the Windows Start button and select Programs | Priority
Dispatch | ProQA Case Entry.

ProQA for Fire

To start ProQA for Fire, click on the Windows Start button and select Programs | Priority
Dispatch | ProQA Fire | Case Entry.

ProQA for Police

To start ProQA for Police, click on the Windows Start button and select Programs | Priority
Dispatch | ProQA Police | Case Entry.
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ProQA Logon

Thefirst thing you will see when you start ProQA isthe ProQA Logon window.

AT ProQA Logon [3.4.2.1]

File  “igw

Operator: ||

Fasswiord: I

v 0K | X Cancel

Enteryour Operator ID and Password.

This software is licensed from: For the exclusive use of:
Priarity Dispatch Corporation Friatity Dispatch Corporation
1349 E. South Temple, Suite 500 139 E. South Termple, Suite 500
Salt Lake City, Utah 84111 Salt Lake City, Utah 84111

LIS A LIS A

Copyright @ 2003 All rights resened.
Fevision: 3.4 License #: License Mo

To logon to ProQA, enter your operator logon name and password in the appropriate fields and
click on the OK button or press Enter.

A logon name and password must be assigned to you by the system
administrator.

If the computer does not recognize your logon name and password after
three attempts, the program will automatically close.

Theinitial operator logon name is SUPERVISOR. Theinitia password is PROQA.

Theinitial logon name and password should be removed once an
administrator has been added to the system. To add an administrator, see
“6-Operator Maintenance Utility” on page 145.
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Dispatcl}.'?
Starting a New Case

%F ProQA for Medical (3.4.2.1) M= E
File ‘iew Speclog: Option: Gotolanguage Tab: Version Help
' | : [ ProQA 2 for Fire (3.4.1.31) _ | =]
File “iew Speclogs Options Gotolanguage Tabs ‘erzion Help

| E ﬂPruﬂA 3 for Police [3.4.1.29)
— 1 = Fil& View Speclog: Option: Goto langwsge Tabs WYersion Help

| | He| ool ol of 1= t]

Entry KQ ] PDI/CEI DLS | Summary

Priority™
Dispatch™

SUPER

—— | SUPERVISOR 0 MAE
C: MAE - STD

Thefirst thing you see after you logon to ProQA isthe Waiting For Next Incident screen.

If a Low Resources war ning message appear s, contact your system
administrator immediately to prevent your workstation from freezing up.

To start anew case, simply enter a case number in the Case number field and press Enter.

If you press Enter without entering a case number, ProQA will
automatically assign a case number to the case.

In some agencies, the case number is entered automatically by CAD.
Contact your system administrator to learn how to start a new case.
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ProQA Window Overview

Thefirst thing you see when you start a new case isthe ProQA window.

3F ProQA for Medical [3.4.2.21a)

File ‘“iew Speclog: Option: GotolLanguage Tab: Wersion Help

+ el olel BlE| o i 1o slels] 2] L
bﬁuﬂ
05
Entry | KQ | PovcEl | DLS | Summary |
What's the address of the
emergency?

The phone number is: I

The problern is:

YWith the patient now:

The number of hurt (sick) is:
The patient's age is:

The patient's gender is:

Is the patient conscious:

I the patient breathing:

The Chief Cormplaint is:

Enter the most accurate location
of the patient or incident and werify.

=

SUPERVISOR o pAE
aaosngaoza o MAE - 5TD
Menu Bar

File “iew Speclogs Option: Gotolanguage Tab: “ersion Help |

The Menu bar contains several drop-down menus that contain the commands necessary to
operate ProQA. See " ProQA Menus and Controls’ on page 30 for detailed information on each of
the menu commands.
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Tool Bar

+o| olo| Blm| o | n|ef S|e|6] =|#|s] t] 2[]|s!
‘33 28  10: ChestPain | 10-C-2

The Tool bar contains shortcut buttons for commonly used ProQA commands. See “ProQA Tool
Bar” on page 49 for detailed information on each of the buttons.

ProQA Tabs

Entry | KQ | PDI/CEI | DLS | Summary I.

There are five tabbed pagesin the ProQA window: Entry, KQ, PDI/CEI, DLS, and Summary.
For detailed information on how to use these tabbed pages see " Case Entry (Entry Tab)” on
page 69, “Key Questions (KQ Tab)” on page 82, “Post-Dispatch Instructions (PDI/CEI Tab)” on
page 93, “Dispatch Life Support (DLS Tab)” on page 97, and “ Summary Tab Overview” on

page 102.
Status Bar
SUPERVISOR 0 MAE BY year old, Male, Conscious, Bresthing. Code: 10-C-2 ;0 Cardiac histary
0004000056 C: NAE - ST 15 Willard, 259-8522

The Status bar islocated at the bottom of the ProQA window and contains the following
information.

Operator

The Status bar shows you which operator islogged on to ProQA. In the example above,
operator SUPERVISOR islogged on.

Case Number

The Status bar shows you the case number of the active case. In the example above, the active
case number is0004000056.
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Language

The Status bar shows you which language is selected for the operator and the
O NAE caller. In the example above, the operator is using North American English (NAE)
c:Msg-sTD asindicated by the code O:NAE. The caller isaso using NAE as indicated by the
code C:NAE.

If two languages are installed on your system, you can toggle between them by clicking on the
language codes.

You can also pressF11 to toggle the operator language, or F12 to togglethe
caller language.

v Morth American English If more than two languages are installed on your system, you can click
Marth American French on these language codes to display alanguage selection menu. To
European Geman change languages, ssimply click on the desired language.

European [talian
Marth American Spanish

- You can also press F11 to display the operator language
Australasian English selection menu, or F12 to display the caller language
UK. English selection menu.

Case Information

After you have completed Case Entry, the Status bar showsyou
B7 year old, Male, Conscious, Bresthing  imiportant case information. ProQA for Medical shows you the
You are responding to & Structure Fire. —— patient’s age, gender, status of consciousness, and status of
UL T RSO ETIE T BT breathing. ProQA for Fire and ProQA for Police show you a
brief responder script containing the Chief Complaint.

Dispatch Code

After you have dispatched the case, the Status bar shows you the

code IR LardEe e dispatch code and Determinant Descriptor text.

Incident Location and Callback Number

The Status bar shows you the incident location and callback number for the
active case.

13 Willard, 259-5822
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ProQA Menus and Controls

File Menu
File “iew Speclogs Options Tabs Fi Ie I NeW Case
Mew case Chrl+M
Open case, ., Chrl+i Select File | New case Or press Ctrl+N to start anew case.
Close case Chrl+F4

Caller hangup

Thiscommand is not available for CAD-inter faced

Huld

Case Ckrl+H

Pick-up case. .. Ckel+-P

installations.

Change case number. ..

File | Open Case

Prink case...

Select File | Open case or press Ctrl+O open a previously

Exik

completed or aborted case.

The Search for Incident Number dialog box appears.

Search for Incident Humber

Incidents I Display criteria |

Incident #

0oozoo0003
0oozoaooo4
000z000004
0oozoa0014

Qperator (D
55465 FATT2002 14: 16: 20
5545 L2002 14:15:50 15 Conco 28
55455 FFIT2002 14:18:53 |13 Marion 13
2222 FE1272002 0F:3F:53 12 Freedc q
Ty FE1272002 09:42:06 intersectic 29 j

o Ok X Cancel |

Double-click on the case you want to open or select the appropriate case and click on the OK
button.

See “The Display Case Summary and Search For Incident Number Dialog

Boxes’ on page 54

for detailed instructions on how to usethe Search for

Incident Number dialog box.
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File | Close Case

Select File | Close case or press Ctrl+F4 to close a case.

If you close a case that has not been

dispatched, ProQA will ask for the

reason you are aborting the case.

H . Test call

2. Bug report

i 3. Duplicate Incident
Select the appropriate reason from 4. Caller Refused Service

5. Entered in Error

thelist, or type the reason in the free Crter Deseriction

text field located directly below the
list, and click on the OK button. |

The system administrator

x Cancel |
can configurethe system to

disable the freetext field (see “Abort Reasons Tab” on page 142).

File | Caller Hangup

Select File | Caller hangup to close a case in which the caller disconnects the call before the case
has been dispatched.

Thisis essentially the same as aborting a case except you are not asked for
an abort reason.

File | Hold Case
Select File | Hold case to place a case on hold.

The elapsed time indicator continuesto run whilethe caseison hold.

Thiscommand may bedisabled (see “Allow Cases To Be Held Checkbox” on
page 131). Thisdecision is made by the local agency or CAD vendor.
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File | Pick-up Case
Select File | Pick-up case to return to a case that has been placed on hold.

Thiscommand is not available for CAD-interfaced installations. If your
agency uses a CAD interface, you must use your CAD system to pick up a
case on hold.

The Pick-up case dialog box appears.

Operatar ID =tart Time Incident #

; 69-D-2  |139 E. Zouth Temple
SUPERYISOR | 52-C-3P 15 Concord Blvd. 14:27 Q004000003

Pick-up caze: 1 (of 20

./' 9,3 x Cancel |

Double-click on the case you want to pick-up, or select the appropriate case and click on the OK
button.

Casesthat have been placed on hold from another workstation are
availablefor pick-up if the computers share ProQA databasefiles.

File | Change Case Number

Select File | Change case number to change the control number used to identify the case.

The Change case number dialog box appears.

Change case number._.

Simply type the new case number in the text box and click on the OK button.
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File | Print Case

Select File | Print case to print a case summary.

If no caseiscurrently open, the Search for Incident Number dialog box
appear s allowing you to select the caseto print (see“The Display Case
Summary and Search For Incident Number Dialog Boxes’ on page 54).

The Print Case Summary dialog box appears.

Pint Case Summary |

[+ Four commandmerts
[+ Dizpstch information
[+ Responder =cript
[+ Time stamps

[+ Running time=s

[+ Hey Guestion Answers

X cCancel |

Simply select the information you want printed and click on the Print button.

[¥ Caze sequences
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File | Exit
Select File | Exit to exit ProQA.

If you have not dispatched the current case, you will be asked for the
reason you are aborting the case (see “File | Close Case” on page 31).

Depending on your system settings, the Logoff confirmation dialog box may or may not appear
(see “On Exit Field” on page 132).

Logoff confirmation |

@ Log off user?

Click on the Yes button to exit ProQA and logoff.

Click on the No button to exit ProQA without logging off. This alows you to open ProQA again
later without logging on again. You should only do thisif you know that you will be the next
person to open ProQA.

View Menu

A check mark next to an item on the View menu indicates that the item

\View Logging Deflns & oyl 1 cpovn. No check mark indicates that the item will be hidden.

v Hints
v Sort Chief Complaints

View | Hints

Select View | Hints to show or hide the help hints feature. When this featureison, ahint is
displayed when the mouse pointer is moved over selected objects.

View | Sort Chief Complaints

Select View | Sort Chief Complaints to display the list of Chief Complaintsin alphabetical or
numerical order (see “Chief Complaint” on page 75). When Sort Chief Complaints is checked,
the list isdisplayed in alphabetical order. When Sort Chief Complaints isunchecked, thelistis
displayed in numerical order.
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Spec Logs Menu

|Speu: Logs Options  Go to languag Spec Logs Options  Tabs  Wersio Spec Logs Dptions  Goto langu,

Log commenks  Chel+L Log commentz  Crl+L Log commentz  Chil+L

HazZMAT Info  Shift+CErl+H Wehicle [nfo Shift+Chrl+ Wehicle [nfo Shuft+Chrl+"

Irgent Mezzage | n-Elight Info Shift+Chrl+ Ferzons Info Shift+Chrl+P
Boat Information Shift+Ctl+B Urgent Message

LBRN rgent Meszage ProQA for Police

SARS ProQa for Fire

ProQa for Medical

Spec Logs | Log Comments

Select Spec Logs | Log Comments or press Ctrl+L to enter comments about the case.

The Comments dialog box appears.

Comment |

E320n:

x Cancel |

Simply type your comment in the text field and click on the OK button.

Thetext field will accept up to 60 alphanumeric characters.

Comments appear in the sequence of events recorded in the case log and can be viewed on the
Summary tab (see “ Sequences Sub-Tab” on page 108).

Comments are not passed to CAD and should not be used for urgent
messages. Ur gent messages can be passed to CAD using the Urgent
Message command (see " Spec Logs | Urgent Message” on page 36).
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Spec Logs | Urgent Message

Select Spec Logs | Urgent Message to send an urgent message to CAD.

Thisfeature may not be supported by all CAD systems. Check with your
CAD vendor to make surethisfeatureis supported before using it.

The Urgent Message dialog box appears.
Urgent Message

ERZ0r;

V4 Ok X Cancel |

Simply type your message in the text field and click on the OK button.

Thetext field will accept up to 60 alphanumeric characters.

When ProQA isintegrated with a CAD system that supports this feature, urgent messages are
passed to CAD. Urgent messages al so appear in the sequence of events recorded in the case log
and can be viewed on the Summary tab (see “ Sequences Sub-Tab” on page 108).
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Spec Logs | HAZMAT Info (ProQA for Medical)

Select Spec Logs| HAZMAT Info or press Shift+Ctrl+H to display the Essential HAZMAT
Information dialog box.

You can use the Essential HAZMAT
Information dialog box to view, edit, or

Eszential HAMAT Information

x Cancel

Info Completed ./'

1. Hame/Phone:

2. LocationSaurceMature:
3. Deadinjured:

4. Chemical name:

5. Container description:
E. Amourt relessed:

7. Type of release:

4. Time of releaze:

9. Total amourt:

10. Present state:

11. Significant amounts?:

12. Direction of vaporsfumes:

13. Weather conditions:

14. Local terrain:

37

enter essential information for HAZMAT
cases. Simply type the applicable
information in the appropriate fields and
then click onthelnfo Completed buttonto
close the dialog box.

Essential HAZMAT Information is
displayed on the Key Questions tab (see
“Question Answers Sub-Tab” on page 86).
It also appears in the sequence of events
and can be viewed on the Summary tab
(see “ Sequences Sub-Tab” on page 108).

You can view HAZMAT
information at any time by
displaying the Essential
HAZMAT Information dialog
box.
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Spec Logs | CBRN (ProQA for Medical)

Select Spec Logs| CBRN to display the CBRN
Surveillance dialog box.

You can use the CBRN Surveillance dialog box to
view, edit, or enter essential information for potential
Chemical, Biological, Radiological, or Nuclear
(CBRN) attacks. Simply check the reported
symptoms and then click on the Info Completed
button to close the dialog box.

CBRN Surveillance Information is displayed on the
Key Questions tab (see " Question Answers Sub-
Tab” on page 86). It also appears in the sequence of
events and can be viewed on the Summary tab (see
“ Sequences Sub-Tab” on page 108).

You can also view CBRN information at
any time by displaying the CBRN
Surveillance dialog box.
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=¥ CBRN Surveillance

X Cancel

Lizten carefully and tell me if 2/he haz arp of
the following symptoms:

[~ arazh

[ diarhea

[ low back pain

[ hasz or had a fever [clearly hat ko touch]
[T weakness

[~ double vizion

[ difficulty swallowing

[ droaling

[ pinpoint pupils

[T excessive nazal discharge
[T abloody discharge

[ posor pustules

[~ blistered skin

[~ peeling =kin

[~ womiting
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Spec Logs | SARS (ProQA for Medical)

=¥ SARS Symptoms

x LCancel |

Lizten carefully and tell me if 2/he has armg of the fallawing
sprpkoms:

[ difficulty breathing or shortness of breath
[™ a persistent cough

[T diarhea

[ arash

[T contact with a known or suspected S4R S -nfected patient
[T hasz or had a fever [clearly hat o touch)
[~ trawvel ta ar from China

[T trawel to or from Hong Kaong

[~ travel ta or From Yietham

[ havel ta or from Toronko

[™ havel to or fram Singapore

[T havel to anywhere elze in Asia
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Select Spec Logs| SARS to display the SARS
Symptoms dialog box.

You can use the SARS Symptoms dialog box
to view, edit, or enter essential information for
potential SARS cases. Simply check the
reported symptoms and then click on the Info
Completed button to close the dialog box.

SARS Symptoms Information is displayed on
the Key Questions tab (see“Question
Answers Sub-Tab” on page 86). It aso appears
in the sequence of events and can be viewed on
the Summary tab (see “Sequences Sub-Tab”

on page 108).

You can also view SARS
information at any time by
displaying the SARS Symptoms
dialog box.
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Spec Logs | Vehicle Description (ProQA for Fire and Police)

Select Spec Logs| Vehicle
Description or press
Shift+Ctrl+V to dlsplay the X Cancel | &dd Yehicle | Info Completed =L |
Vehicle Description ]
dialog box. Color I
_ Year I
You use the Vehicle Make/Mode |
Description dialog box to —
view, edit, and enter vehicle fody style |
descri ptions. Si mpIy type additional [paintwaork, damage] I
the applicable information License |
in the appropriatefields and State/Province |
then click on the Info
Completed button to close

the dialog box.

The Vehicle Description dialog box appear s automatically when a Key
Question asksfor a vehicle description.

To enter descriptions for more than one vehicle, enter the appropriate description for the first
vehicle and then click on the Add Vehicle button. The description fields are cleared and the
description of the first vehicle appearsin the Completed field on the left side of the dialog box.
Repeat this process until all vehicle descriptions have been entered. If you need to edit the
description of apreviously entered vehicle, simply click on the appropriate description in the
Completed field. When you are finished, click on the Info Completed button to close the dialog
box.

Vehicle descriptions are displayed on the Key Questions tab (see”Question Answers Sub-Tab”

on page 86). They also appear in the sequence of events and can be viewed on the Summary tab
(see " Sequences Sub-Tab” on page 108).
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Spec Logs | In-flight Info (ProQA for Fire)

Select Spec Logs| In-flight
Information or press
Shift+Ctrl+l to display the In-
flight Emergency
Information dialog box.

X Cancel Info Comnpleted: =

Current location of aircraft

You use the In-flight
Emergency Information
dialog box to view, edit, and
enter in-flight emergency
information for aircraft
emergencies. Simply type the
applicable information in the
appropriate fields and then
click on the Info Completed
button to close the dialog box.

Aircraft type [zingle-engine, etc. )

Amount of fuel on board:

|

|

|

Anp dangerous goods/HAZMAT [quantity, location]: I
ETA to landing: I
|

|

|

M ature of frouble;

Mumber of occupantsdspecial ococupants:

Furwway to be uzed:

TheIn-flight Emergency Information dialog box appear s automatically
when a Key Question asksfor the information.

In-flight emergency information is displayed on the Key Questions tab (see”Question Answers
Sub-Tab” on page 86). It also appearsin the sequence of events and can be viewed on the
Summary tab (see “ Sequences Sub-Tab” on page 108).
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Spec Logs | Boat Emergency Information (ProQA for Fire)

Select Spec Logs| Boat (Vessel) Emergency Information or press Shift+Ctrl+B to display the
Boat (Vessel) Emergency Information dialog box.

Boat [Yezsel] Emergency Information

X Cancel | Info Completed: =5 |

What iz the exact location or position of the veszel [GPS coordinates]? ||

How many people are on board? I
“What iz the veszel name, registration, dezcription [type, length, caolor]? I
"What zafety equipment do vou have on board (life jackets]? I
YWhat bppe of communications do pou have? I—
"Where did you launch from? I—
Are there any landmarks wisible? I—

You use the Boat (Vessel) Emergency Information dialog box to view, edit, and enter
emergency information for boat-related emergencies. Simply type the applicable information in
the appropriate fields and then click on the Info Completed button to close the dialog box.

The Boat (Vessel) Emergency Information dialog box appears
automatically when a Key Question asksfor the information.

Boat emergency information is displayed on the Key Questions tab (see“Question Answers
Sub-Tab” on page 86). It also appears in the sequence of events and can be viewed on the
Summary tab (see “ Sequences Sub-Tab” on page 108).
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Spec Logs | Persons Description (ProQA for Police)

Select Spec Logsl Persons Person: Description Information

Description or press

Shift+Ctrl+P to dlsplay the x Cancel | Add Person | Info Completed = |
Persons Description dialog 3 ~ Persons Description

box ¢ Suspect  Wictim " 'Witnesz " Contact
You use the Persons L

Description dialog box to Gender

view, edit, and enter persons Clothing

descriptions. Simply type the Age (DOB)

applicable information in the Name

|

|

|

|
appropriate fields and then sddiess :
click onthe Info Completed |
|

|

|

|

|

- Build [height, weight
button to close the dialog box. Build [height, weight)

Hair [color, length, style]

The Persons Other characteristics
Description dialog box Eye color
appear s automatically Complesion

when a Key Question
asksfor a persons
description.

D'emeanor

To enter descriptions for more than one person, enter the appropriate description for the first
person and then click on the Add Person button. The description fields are cleared and the
description of the first person appearsin the Completed field on the left side of the dialog box.
Repeat this process until all persons descriptions have been entered. If you need to edit the
description of apreviously entered person, ssimply click on the appropriate description in the
Completed field. When you are finished, click on the Info Completed button to close the dialog
box.

Persons descriptions are displayed on the Key Questions tab (see “Question Answers Sub-Tab”
on page 86). They also appear in the sequence of events and can be viewed on the Summary tab
(see " Sequences Sub-Tab” on page 108).
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Options Menu

Optionz  Gotolanguage  Tabs Options I LOQOUt OperatOI"

Lagaut aperatar

Select Options | Logout operator to logout of ProQA. The ProQA
Logon window appears waiting for the next operator.

Go to protocol...
Goto specific PAl...

Eecu:unfi.gure [ESPONSE. . O pti ons I G o To Protoco I
Delay dizpatch

Enable dizpatch

Select Options | Go to protocol to change the Chief Complaint
during the interrogation process.

Thiscommand allows you to switch to a more suitable protocol (when
necessary) as you obtain more information from the caller.

Options | Go To Specific PAI
Select Options | Go to specific PAI to go to a specific Pre-Arrival Instructions protocol .

Thiscommand isonly available after you have finished Case Entry and
Key Questions.

The Specific PAI Target Tool dialog box appears.

Specific PAl Target Tool |
Case Exit #-1 | Lrgent Disconnect | Contral Bleeding | Arrival Interface |
Adult Child Infant

B Arrest f Choking (Unconscious) - A ERT=RE G @R sytali(ple My Tetal gt N PP I BT - Arrest S Choking (Unconscious] - In
qplr Chaking (Conscious) - Infant F Child) |geD; Choking (Conscious) - Infant 7 C el Chaking (Conscious) - Infant 7 Child
arF: Childkirth - Delivery qpJ; Stoma support - Child qrF: Childkirth - Delivery

dRk: Stoma support - Adult = Exit Rl Stoma suppott - Infant

qp A Exit 1 - Firzt Party Caller el Arrest FChoking (Unconscious] - M

4 7 AED support 2 - Routine Dizconnect (» stable qp A Exit
3 - Stay on Line [ unstakle) - 1:
4 - Urgent Disconnect - 13t Parts

- Control Bleedin

5 - Bleeding now Cantrolled
E - Amputation
¥ - Danger Present - Sceneﬂ-liiﬂ
KN 3| KT [ L4l | ol

o DK X Cancel
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Click on a specific PAI to display the list of steps within the PAl. Select the appropriate step and
then click on the OK button to go to the step.

Clicking on the PAI title again collapsesthe list of steps.

Click on the Case Exit X-1 button to go immediately to Case Exit instructions (ProQA for
Medical)

Click on the Urgent Disconnect button to go immediately to Urgent Disconnect instructions
(ProQA for Medical).

Click on the Control Bleeding button to go immediately to Control Bleeding instructions
(ProQA for Medical).

Click onthe Arrival Interface button to go immediately to Arrival Interface instructions (ProQA
for Medical).

Options | Reconfigure Response

Select Options | Reconfigure response to reconfigure the dispatch code after a code has been
assigned to the case.

ProQA takes you to the Send Dispatch Screen onthe Key Questions tab (see”Send Dispatch
Screen” on page 88). Select the appropriate code and click on the Shift button.

Options | Delay Dispatch

Select Options | Delay dispatch to delay the dispatch of a case until after additional Key
Questions have been answered.

Thiscommand isonly availablewhen it ispossible to dispatch the case, and
not all of the Key Questions have been answered.

Exer cise caution when delaying dispatch. Do it only when you feel you need
to ask additional Key Questions before dispatching, and when the
additional delay will not be detrimental to the patient.

Options | Enable Dispatch

Select Options | Enable dispatch to enable dispatch after it has been delayed.
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Go To Language Menu

Goto language Ta
O perator text #

calertest » | T hismenu does not appear when only one languageisinstalled.

Go To Language | Operator Text

Select Go to language | Operator text to change the Operator text (see “Language’ on
page 29).

A check mark appear s next to the selected language.
Go To Language | Caller Text

Select Go to language | Caller text to change the Caller text (see“Language” on page 29).

A check mark appears next to the selected language.

Tabs Menu
| Tabs Hebp Tabs | Case Entry
Case Entry .
Key Duestions Select Tabs | Case Entry (or click on the Entry tab) to go to
Post Dizpatch Instructions the Entry tab (see “Case Entry (Entrv Tab)” on page 69).

Digpatch Life Suppaort
Case Surmmary

Tabs | Key Questions

MHext tab FE
Prior tab shift+F6— Select Tabs | Key Questions (or click on the KQ tab) to go to
Additional Information — Cirl+F1 the KQ tab (see*Key Questions (KQ Tab)” on page 82).

Tabs | Post Dispatch Instructions

Select Tabs | Post Dispatch Instructions (or click on the PDI/CEI tab) to go to the PDI/CEI tab
(see “Post-Dispatch Instructions (PDI/CEI Tab)” on page 93).

Tabs | Dispatch Life Support

Select Tabs | Dispatch Life Support (or click ontheDLS tab) to goto the DLS tab (see
“Dispatch Life Support (DL S Tab)” on page 97).
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Tabs | Case Summary

Select Tabs | Case Summary (or click on the Summary tab) to go to the Summary tab (see
“Summary Tab Overview” on page 102).

Tabs | Next Tab

Select Tabs | Next tab or press F6 to go to the next tab in the sequence.

Tabs | Prior Tab

Select Tabs | Prior tab or press Shift+F6 to go to the previous tab in the sequence.
Tabs | Additional information

Select Tabs | Additional Information or press Ctrl+I to go directly to the Additional
Information sub-tab of the active tab.

Version Menu

M =¥ ProQA Yerzion Information
Sdlect Version to dISpIay the “Yersion Diate
PI’OQA Version Information Proc, Prograrm: 342 Ma 05M 62005
. . DLL engine: 3425 41472005
mformatl on bOX. Screen Resolution: Detault
) i . Wersion Lanouage  Tweoe Date ;I
Click on the Display in Notepad Logic info: 112189 NAE STD 402202005
for Printing to d|sp|ay the 11.2.FD ALE AUS 42272005 il
information in Microsoft[] Yersion  Lanouace  Tvee Date -]
. . P info: 11.2.190  MAE STD 4MSi2005
Notepad from which it can be 11280 AUE AUS 3590005 v
prl nted' Wersion Date 1=
Program text: Marth American Englizh 452072005 |
Pr ior |ty Dispatch Avustralian Englizh 452072005 -
Technical Su ppOI’t Display in Motepad for Printing |
personnel may ask for this
information if you call for Priority Dispatch Carporation
) g . Salt Lake City, Utah, U.S 4. :—\
assistance (see “Contactin S d———— P"or'ty —
Technical Support” on Copyright (c) 1996-2005 = ~ -
Q@e 1)_ All rights rezerved. D'spatch

@S - SC
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Help Menu
™ Help | Contents
' Contents .
Search for Help On... Select Help | Contents to start the ProQA online help.

Haw ko Uze Help

Help | Search For Help On

About Prolla,

Select Help | Search for Help On to search for a specific topic in the
ProQA online help.

Help | How To Use Help

Select Help | How to Use Help to learn how to use Windows help.

Help | About ProQA

Select Help | About ProQA to display the About ProQA information box.

L3 About ProQA for Windows

Ilrrtrnducticun | Software | License |

YWelcome to PraQA, the Advanced Police Prionty Dispatch System (FPDS) 2
software. It provides the user with simple, accurate, and appropriate access

to all PPDS protacals, and allows rapid interaction between the System's
Priority Dispatch and Dispatch Life Support sections (Post-Dispatch
Instructions, CEls, Pre-Arrival Instructions). This is the state-of-the-art in
Emergency Folice Dispatching. It meets or exceeds all standards

established or recommended to date by the Mationalfnternational Academy

of Emergency Police Dispatch.

Flease note that this is a comprehensive systern. Prior to training,

implementation, andfar on-line use of this material, it must be approved I:nj,r_lll
1| r

Priarity Dispatch Corporation

Salt Lake City, Utah, UL.5.A. :—\
Priority™

sevey priaritydispatch.net

Copyright () 1996-2005 Dispatch“l

All rights rezserved.

Click on the Introduction tab to read a brief introduction to ProQA.
Click on the Software tab to see the software credits, settings, and release information.

Click on the License tab to see your ProQA license and serial number.
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ProQA Tool Bar

+ol ool alml o i e 6|6 =% 4 ]| 2|l
33 28 10: Chest Pain |

10-C-2

The ProQA Tool bar contains shortcut buttons for commonly used ProQA commands.

New Case Button

J Click on the New Case button to start a new case (see “File | New Case” on page 30).

Close Case Button

@| |O Click on the Close Case button to close a case (see “File | Close Case” on page 31).

The Close Case button hasan X in it before the case has been dispatched
and a - in it after the case has been dispatched.

Hold Case Button

g Click on the Hold Case button to place a case on hold (see “File | Hold Case” on
page 31).

Pick-up Case Button

| 4| Click onthePick-up Case button to return to a case that has been placed on hold (see
“File | Pick-up Case” on page 32).

Log Comments Button

Click on the Log Comments button to enter comments about the case (see “ Spec Logs |
Log Comments’ on page 35).

Urgent Message Button

|!| Click onthe Urgent Message button to send an urgent message to CAD (see " Spec Logs
| Urgent Message” on page 36).

Go To Specific PAI Button

gI Click on the Go To Specific PAI button to go to a specific Pre-Arrival Instruction (see
“Options | Go To Specific PAI” on page 44).
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Rule of Nines Button (ProQA for Medical)

_*l Click on the Rule of Nines button to display the Rule of Nines information box.

Body Percent Burned [Rule of Mines) [x]
Front Back Front
o o Q0 2N
Yt . A
P Pty 4118 |4
| \an y, | | ae Wil
L] .I'!I.l b 18 | -.I“ x4 -'I?.II .";'n 18 fi ".ld' i J'-I..IJ.-IIIL
yd L rrd NS
[/ | \ I/ Y Ji
A I\ T I\
] 8% 8 o
1919 | i
1 \*A° ﬁ‘a'r-{lﬂwl‘h
| | [ '|: | '.. £ tl
| | \ A ﬁ:‘|l'.l'll
:._E;' _\_:;__ s
LI S Bock
FAdult/Chald Irdant
[=> V] [£1w]
[ 7 K |

Click on the OK button to close the Rule of Nines information box.

Reconfigure Response Button

Click onthe Reconfigure Response button to reconfigure the dispatch code after a code
j has been assigned to the case (see " Options | Reconfigure Response” on page 45).

Arrest Button (ProQA for Medical)

|2| Click on the Arrest button to trigger an arrest response (9-D-1) when the caller tells you
that the patient becomes unconscious and not breathing during caller interrogation or DLS

instructions.

When you click on the Arrest button, ProQA automatically changesthe
answersto the Case Entry conscious and breathing questionsto “No” and
shuntsto the Cardiac or Respiratory Arrest/Death Protocol. ProQA will
present the Key Question, “Isthereadefibrillator (AED) available?” and
then dispatch a 9-D-1 code.
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HAZMAT Info Button (ProQA for Medical)

- Click onthe HAZMAT Info button to display the Essential HAZMAT Information dialog
El box (see " Spec Logs | HAZMAT Info (ProQA for Medical)” on page 37).

CBRN Button (ProQA for Medical)

Click onthe CBRN button to display the CBRN Surveillance dialog box (see “ Spec Logs
| | | CBRN (ProQA for Medical)” on page 38).

SARS Button (ProQA for Medical)

Click on the SARS button to display the SARS Symptoms dialog box (see “Spec Logs |
|| SARS (ProQA for Medical)” on page 39).

Vehicle Description Button (ProQA for Fire and Police)

Click on the Vehicle Description button to display the Vehicle Description dialog box
EI (see “Spec Logs | Vehicle Description (ProQA for Fire and Police)” on page 40).

In-flight Info Button (ProQA for Fire)

Click onthe In-flight Info button to display the In-flight Emergency Information dialog
il box (see “Spec Logs | In-flight Info (ProQA for Fire)” on page 41).

Boat Information Button (ProQA for Fire)

Click onthe Boat Information button to display the Boat (Vessel) Emergency
il Information dialog box (see“Spec L ogs | Boat Emergency Information (ProQA for Fire)”

on page 42).

Persons Description Button (ProQA for Police)

Click onthe Persons Description button to display the Persons Description dialog
_?l box (see " Spec L ogs | Persons Description (ProQA for Police)” on page 43).
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Breathing Detector Button (ProQA for Medical)

Click on the Breathing Detector button to display the Breathing Detector Diagnostic
_?l Tool (see “Using the Breathing Detector Diagnostic Tool” on page 62).

Pulse Check Button (ProQA for Medical)

Click onthe Pulse Check button to display the Pulse Check Diagnostic Tool (see

| s | “Using the Pulse Check Diagnostic Tool” on page 64).

et

Compressions Monitor Button (ProQA for Medical)

| Click on the Compressions Monitor button to display the Compressions Monitor button
l—ﬁ (see " Using the Compressions Monitor Diagnostic Tool” on page 66).

Chief Complaint Button 11: Choking

When a new caseis started, the Chief
Complaint button is blank. After a Chief Complaint has been selected in Case Entry, itis
displayed in the Chief Complaint button.

When you click on the Chief Complaint button, a drop-down box containing alist of all of the
Chief Complaints appears. When possible, ProQA pre-selects likely candidates and places them
at the top of thelist for you to consider first.

01: Abdominal Pain ¢ Problems 17 Falls

02 Allergies [Reactionz] / Envenomations [Stings, Bites] 18 Headache

03: Animal Bites £ Attacks 13 Heart Problems £ A0 C.0.

04: Aszzault / Sexual Azzault 20 Heat / Cald Exposure

05 Back Pain [Mon-Traumatic or Mon-Recent Traumal) 21: Hemorhage / Lacerations

0&: Breathing Problems 22 Induztial / Machinen Accidents

0F. Bumnz [Scalds] / Explozion 23 Owerdosze / Poizoning [|ngestion)

03 Carbon Monoride £ Inhalation / Hazbd at 28 Paychiatric / Abnormal Behavior # Suicide Sttempt
03 Cardiac or Bespiratory &rest / Death 26 Sick Perzon [Specific Diagnosis]

10:  Cheszt Pain 27 Stab # Gunzhot “Wound / Penetrating Trauma
11: Chaking 28 Stroke [CWA)]

12 Convulzions & Seizures 2% Traffic # Transportation Accidents

13 Diabetic Problems A Traurmatic Injuries [Specific]

14 Drowning [near] # Diving / SCUBA Accident : Unconscious / Fainting [Mear)

15: Electrocution / Lightning 32 Unkrnown Problem [Man Do)

16: Ewe Problems ¢ Injuries 33 Interfacility ¢ Palligtive Care

Noticein this ProQA for Medical example that Protocol 24: Pregnancy/
Childbirth/Miscarriageisnot in thelist because the patient is male.

Simply click on the appropriate Chief Complaint to go to the appropriate Key Questions.
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Case Timer

The Case Timer showsthe total elapsed time since the case was started. In the
33 2B example shown, the case has been open for thirty-three seconds (:33).

After you dispatch the case, the elapsed time from the start of the case until dispatch is displayed
next to the Case Timer. In the example shown the case was dispatched at twenty-eight seconds
(:28).

Dispatch Icon

&, Whenyoufirst openacase, the Dispatch Icon is gray.

als TheDispatch Icon flashes red when the Send Dispatch screenis displayed (see” Send
=== Dispatch Screen” on page 88).

After sending dispatch, the dispatch code assigned is displayed directly below the
Dispatch Icon. You can click on the code to reconfigure the response (see “ Options |
Reconfigure Response” on page 45).

Sile,
10-D3

The Dispatch Icon flashes yellow when another dispatch code of the same level
10-D3 becomes available for the case. When appropriate, you can click on the code to
reconfigure the response (see “ Options | Reconfigure Response” on page 45).

Cases On Hold Icon

If cases are on hold, you will see Cases on Hold icon on the Tool bar. You
@ casesonnoia  CaN click on thisicon to display the Pick-up case dialog box which you can
use to pick up acasethat ison hold (see “File | Pick-up Case” on page 32).

Thisfeature may be disabled (see“Use Pending Change File” on page 131).
Thisdecision is made by the local agency or CAD vendor.
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The Display Case Summary and Search For Incident
Number Dialog Boxes

The Display case summary dialog box and the Search for Incident Number dialog box are
used to select a case from the ProQA database. Both dialog boxes have two tabbed pages |abeled
Incidents and Display criteria.

Incidents Tab

Incidents | Dizplay criteria |

Incident 3 Cperatar (D DatefTime

0004000004]  SUPERVISOR | 10/15/2004 10:40: 17 [45 Sycamor
0004000009 10/15/2004 T1:35:13 48 Sycamore
0004000012 SUPERWISOR | 10/15/2004 14:02:27 14 Vicksburg 106
0004000015 SUPERWISOR | 10/18/2004 09:58:38 62 Fried Grer 106
0004000016 SUPERWISOR | 10/18/2004 10:00:37 1 Bank Cente 118

o Ok X Cancel |

TheIncidents Tab displays alist of cases from the ProQA database. To select a case, smply
double-click on the desired case, or select the desired case and click on the OK button.

You can use thearrow keyson your keyboard or the scroll bar to scroll
through thelist of cases.

You can sort thelist by incident number by clicking on the Incident #
column heading. You can also sort the list by date/time by clicking on the
Date/Time column heading. The sort column isdisplayed in bold.

Incident Number Column

TheIncident # column displays the incident number for each case. Click on the column header to
toggle the sort order between descending (highest to lowest) and ascending (lowest to highest).

Incident number s are shown in italics when sorted by ascending incident #.
Operator ID Column

The Operator ID column displays the operator 1D of the calltaker who handled each case.
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Date/Time Column

The Date/Time column displays the date and time the call was received for each case. Click on
the column header to toggle the sort order between descending (newest case to oldest case) and
ascending (oldest case to newest case).

Dates and times are shown in italicswhen sorted by ascending date/time.
Address Column
The Address column displays the location of each case.

This column automatically expands when the dialog box is made wider.
Chief Complaint Number Column
The CC # column displays the Chief Complaint selected for each case.
Display Criteria Tab

lncidents  Display criteria |

[T Incident # hegins with; Sart by
I  Incident Mumber

¥ Diagte
[~ Operator 1D is:

[« Date is:

|9m1xznnz E

[T Address containg:

[T Codeis:

o DK X Cancel |

The Display criteria tab is used to control which cases are displayed in the caseslist on the
Incidents tab. You can select cases by incident number, operator ID, date, address, and Chief
Complaint code.
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Sort By

Sort by
i |ncident Mumber

i+ Date

Sdlect Incident Number or Date as the sort order field.

Selecting cases by afield other than the sort order field may take a
consider able amount of time.

Incident Number Begins With

v Incident # begins with:
|unas

To include only cases with incident numbers that begin with a specific sequence of numbers,
check the Incident number begins with: checkbox and enter the desired numbersin the field.
When you are finished, click on the OK button. In the example shown, only cases with incident
numbers beginning with 0098 will appear in the cases list.

Enter the entireincident number in thefield to find a specific case.

Operator ID

[+ Cperator D is:
|1 1447

To include only cases handled by a specific calltaker, check the Operator ID is: checkbox and
enter the calltaker’s operator ID in the field. When you are finished, click on the OK button. In
the example shown, only cases handled by operator 11447 will appear in the cases list.
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|5r1 512000 [

To include only cases that took place on a particular day, check the Date is: checkbox and enter
the date in the field. When you are finished, click on the OK button. In the example shown, only
cases that took place on 6/15/2000 will appear in the cases list.

Click on the & button to display a drop-down calendar which you can use
to select the date (see” Drop-Down Calendar” on page 58). You can also type
in “today,” “tomorrow,” “yesterday,” “last Tuesday,” etc., and ProQA will
automatically enter the correct date.

Address Contains

¥ Address contains:
|CODY LANE

To include only cases with addresses that contain a specific alphanumeric string, check the
Address contains: checkbox and enter the string in the field. When you are finished, click on
the OK button. In the example shown, only cases with addresses that contain CODY L ANE will
appear in the cases list.

Code

v Codeis:
|1n

To include only cases with a specific Chief Complaint code, check the Code is: checkbox and
enter the Chief Complaint code in the field. When you are finished, click on the OK button. In the
example shown, only cases with Chief Complaint code 10 will appear in the cases list.

57




Briority ProQA’;.

Drop-Down Calendar

The drop-down calendar is a specialized edit control that

provides enhanced date entry capabilities. LT June 2000 AR
Sun Mon Tue 'wed Thu Fri  Sat
To select adate, use the [a7] ] buttonsto select the desired 22 029 ;0 AN 12 3
month and the [ma] 3] buttonsto select the desired year, and 4 5 B 7 8 9 10
then click on the desired date in the calender. In the example 112 13 14 16 17
above, June 15, 2000 has been selected. 1813 20 21 2 23 24
_ _ 25 2% 27 28 2 a1
To return to the previously selected date, click on the 5 3 4 S

button. To return to the current date (today’s date),
click onthe button.

You can aso use the following keystrokes to select the desired date.

Right Arrow: This keystroke moves the selection to the next day (if the
last day of the month is selected, this keystroke moves the
selection to the first day of the next month).

Left Arrow: This keystroke moves the selection to the previous day (if
thefirst day of the month is selected, this keystroke moves
the selection to the last day of the previous month).

Down Arrow: This keystroke moves the selection to the same day of the
next week (if aday in the last week of the month is selected,
this keystroke moves the selection to the first week of the
next month).

Up Arrow: This keystroke moves the selection to the same day of the
previous week (if aday in the first week of the month is
selected, this keystroke moves the selection to the last week
of the previous month).

Page Down: This keystroke moves the selection to the same day of the
next month.

Page Up: This keystroke moves the selection to the same day of the
previous month.

Home: This keystroke moves the selection to the first day of the
month.
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End: This keystroke moves the selection to the last day of the

month.

Ctrl+Page Down: This keystroke moves the selection to the same day of the
same month of the next year.

Ctrl+Page Up: This keystroke moves the selection to the same day of the
same month of the previous year.

Ctrl+Home: This keystroke moves the selection to the first day of the
year.

Ctrl+End: This keystroke moves the selection to the last day of the
year.
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ProQA Diagnostic Tools (ProQA for Medical)
@Pro0A Diagnostic Tools Ver: 104 WAEE|

File “ersion Abbreviations Additional Info  Limitations ' aming

i Breathing D etector I Pulze Check, I Compressions b omitar I

Okay. | want you to tell me every time sf/he takes a breath. starting now™.

‘00  =Start Now sk Breath [Urgent Stop Clear/Recheck Close

—Breathing R ate —Pattern Analysis

Intervals ()
FroQA Entry Recommendations

= 2004 Prionty Dizpatch Corp. Patent Pending. Al nights reserved.

The ProQA Diagnostic Tools are optionally enabled tools designed to help EMDs determine
agonal breathing, perform pulse checks, and monitor CPR compressions. When enabled, these
tools can be accessed at any time by clicking on the ProQA Dlagnostic Tools buttons (see
“Breathing Detector Button (ProQA for Medical)” on page 52, " Pulse Check Button (ProQA for
Medical)” on page 52, and “ Compressions Monitor Button (ProQA for Medical)” on page 52).

The ProQA Diagnostic Tools must be enabled or disabled by the system
administrator (see“Activate Diagnostics (ProQA for Medical)” on page 132).
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Menu Bar

File “erzioh Abbreviations Additional Info - Limitations YW arming

The Menu bar contains several drop-down menus that contain commands used to operate the
ProQA Diagnostic Tools.

File Menu

File | Exit

Select File | Exit to exit and close the ProQA Diagnostic Tools.

Version Menu

Select Version to display the ProQA Diagnostic Tools Version information box.
Abbreviations Menu

Select Abbreviations to display alist of abbreviations related to the selected diagnostic tool.
Additional Info Menu

Select Additional Info to display Additional Information related to the selected diagnostic tool.
Limitations Warning

Select Limitations Warning to display limitations warnings related to use of the selected
diagnostic toal.

ProQA Diagnostic Tools Tabs

: Breathing Dietectar I Pulze Check I Compressions Monibar I

The ProQA Diagnostic Tools Tabs allow you to quickly switch between any of the three
diagnostic tools. When you click on any of the ProQA Diagnostic Tools buttons (see " Breathing
Detector Button (ProQA for Medical)” on page 52, “Pulse Check Button (ProQA for Medical)”
on page 52, and * Compressions Monitor Button (ProQA for Medical)” on page 52), the ProQA
Diagnostic Tools automatically displays the selected diagnostic tool. To select another tool,
simply click on the appropriate tab.
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Using the Breathing Detector Diagnostic Tool
@ProQA Diagnostic Tools Ver: 104 EEE|

File ‘“ersion Abbreviations Additional Info  Limitations YW arming

: Breathing Detector I Pulze Check I Compressions bonitar I

Okay. | want you to tell me every time sf/he takes a breath. starting now™.

‘00  =Start Now st Breath Urgent Stop | | Clear/Recheck Close

—Breathing R ate —Pattern Analysis

Intervals (I
FroQA Entry Recommendations

1 2 3 4

= 2004 Priority Dizpatch Corp. Patent Pending. &l rights reserved. |

Several limitations exist in using thisdevice. Other than the deter mination
of agonal breathing (morethan 10 seconds between breaths), the breathing
rate and pattern formulas do not specifically apply to non-adults. Arrests
reported in patientsunder age 18 are considered to berespiratory in
nature until proven otherwise and the * Ventilations 1st” pathway in the
Airway/Arrest PAI should be chosen in these cases. Further work on the
rates and patternsin infants, children, and teenagers may be doneto
deter mine the extended use of thistool.

As directed by protocol and local agency policy, the Breathing Detector Diagnostic Tool can
be used to help determine agonal or ineffective breathing. To accessthistool, smply click on the
Breathing Detector button on the Tool bar (see “Breathing Detector Button (ProQA for
Medical)” on page 52).
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To usethe Breathing Detector diagnostic, instruct the caller: “ Okay, | want you
to tell me every time shetakes a breath, starting now.” and then click
immediately on the Start Now button to start the timer.

=“Start How

| When the caller tells you that the patient takes a breath, click immediately on the

1st Breath

1st Breath button.

When the caller tells you that the patient takes another breath, click immediately
on the Next Breath button. Click on this button again each time the caller reports
that the patient takes a breath until the diagnostic stops and provides a ProQA entry
recommendation.

The Breathing Detector continues until four breath intervals have been tested or

until agonal breathing has been detected. If you need to stop the tool before it has Urgent Stop |
finished, click on the Urgent Stop button to immediately receive a ProQA entry
recommendation based on the available information.

~Breathing Rate —Pattern Analysiz When the
07.063 sec = § bpm Breath intervals evaluated = 4 diagnostic stops,
3312}3 so0 = }uh::ﬁ,m the Breathing
09168 sec = 7 bpm Fate = 8 breaths per minute Detec_tor presents
you with the
patient’ sbreathing
rate, a pattern

anaysis, and a
graphical
representation of
‘ each interval
tested. It also
presents you with
| | B aProQA entry
recommendation.

Intervals
ProQA Entry Recommendations

If you need to recheck the patient’s breathing, simply click on the Clear/Recheck
button to restart the timer. When you are finished, click on the Close button to E'““"’“““"““"l

return to ProQA. Close |

The Breathing Detector Diagnostic Tool does not automatically enter any
information into ProQA. It isdesigned asatool to help EMDs determine
the correct breathing statusto enter for the patient. After using thistool,
the EMD must enter the appropriate information into ProQA.

63




Priority™ ProQA’.

Using the Pulse Check Diagnostic Tool
gF“mEA Diagnostic Tools Yer: 1.0.4 !EI

|Eile Wersion Abbreviations  Additional Info  Limitations 'Warning

Breathing Detector  Pulse Check I Compressions bonitar I

Instructions for Taking a Pulse:

—Click Caller's Count

{Read VYerbatim)

Find the Adam 'z apple on herdhis neck.

10 11| 12| 13| 14| 15

Feel on either side of it for a pulze. 16| 17| 18| 19| 20! 21
Be Careful not to puzh too hard.

Count the pulzes for 15 seconds. 22| 23| 24| 2b| 26| 27
I’ll time you.

28| 29| 30 3| 32| 33

["][”] 34| 35| 36| 37| 38| 39

How many did yvou count? —Enter Other Counts
Chck caller's count at nght.

Iﬂ Calculate BPH
FroQA Entry Recommendations —Beatz Per Minute

= 2004 Pricrity Dizgpatch Corp. Patent Pending. &l rights reserved.

While this Pulse Check Tool may be used on patient’s of any age, the
ProQA Key Question answer recommendationsonly appliesto patientsage
8 and over. Further work on theratesand patternsin infants, and young
children may be done to deter mine the extended use of thistool.

Asdirected by protocol and local agency policy, the Pulse Check Diagnostic Tool can be used
to help determine the patient’s heart rate. To accessthis diagnostic tool, ssmply click on the Pulse
Check button on the Tool bar (see “Pulse Check Button (ProQA for Medical)” on page 52).
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To usethe Pulse Check tool, instruct the caller to: “ Find the Adam’s apple on
her/his neck. Feel on either side of it for a pulse. Be careful not to push too
hard. Count the pulsesfor 15 seconds. I'll timeyou.” After providing these
instructions, click immediately on the Start Now button to start the timer.

—Chck Caller’s Count

100 11| 12| 13| 14| 15

When the timer stops, ask the caller: “How many did you B B RS NS Eh) el
count?” If the caller’s answer is between 10 and 39, click on a2| 23| 24| 25| 28| 27
the caller’s count in the Click Caller’s Count field.

28| 29| 30( 31| 32| 33

34| 35| 36| 37| 38| 39

Enter Other Counts If the caller’'sanswer is
lower than 10 or higher than 39, enter the caller’s answer in
the Enter Other Counts field and click on the Calculate
BPM button.

0 Calculate BPM |

When you enter the caller’s answer, the Pulse Check Diagnostic Tool presents you with the
patient’s heart rate and a ProQA entry recommendation.

ProQA Entry Recommendations Beats Per Minute

132

If you need to recheck the patient’s pulse, smply click on the Clear/Restart
button to restart the timer. Clear/Restart

The Pulse Check Diagnostic Tool does not automatically enter any
information into ProQA. It isdesigned asatool to help EMDs determine
the correct heart rate to enter for the patient. After using thistool, the
EMD must enter the appropriate information into ProQA.
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Using the Compressions Monitor Diagnostic Tool

=ﬂ|= ProQA Diagnostic Tools Yer: 1.0.4 =] |

|Eile Wersion Abbreviations  Additional Info  Limitations 'Warning

Breathing Detecturl Pulze Check Compressions Monitor |

Select the appropriate age range:

Adult 18 or Over Adult under 18 Child Infant

To start the counter. select the appropriate number of compressions:

snoiTmes| | INooTimeen | WNiETmee | ISTimes |
Fauze | Einizhed |
~ldeal Compreszion —Actual Compression Rate Delivered——
Compressions 000 :

Ideal stop time  0:00
Elapsed time 0:00

YWe have calculated the rate to be:

= 2004 Pricrity Dizgpatch Corp. Patent Pending. &l rights reserved. |

As directed by protocol and local agency policy, the Compressions Monitor Diagnostic Tool
can be used to help monitor CPR compression rates. To access this diagnostic tool, simply click
on the Compressions Monitor button on the Tool bar (see * Compressions Monitor Button
(ProQA for Medical)” on page 52).

To use the Compressions Monitor, first select the patient’s age range by clicking on the
appropriate Age range button.

Select the appropriate age range:

Adult 18 or Over Adult under 18 | Child | Infant |
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Next, select the number of compressions the rescuer has been instructed to perform by clicking
on the appropriate Number of compressions button.

To start the counter, select the appropriate number of compressions:

400 Times | 100 Times |  15Times |  57imes |

Pauze | Einished |

The timer will automatically start. If you need to pause the timer, click on the
Pause button and then click on the Resume button to continue when you are
readly.

When the rescuer has completed the appropriate number of
compressions, click on the Finished button.

Finizhed

When you click on the Finished button, the Compressions Monitor presents you with the

compression rate and indicates if this rate istoo slow, too fast, or OK.
~Ideal Compreszsion —Actual Comprezzion Rate Delivered————
102 cpm Set 1

Compressions 400

Ideal stop time  3:33
Elapsed time 3:5b

VWe have calculated the rate to be:

To monitor another set of compressions, click on the Clear/Restart button and
then select the appropriate number of compressions. The timer will start again
automatically. When the rescuer has completed the appropriate number of compressions, click on
the Finished button to see the compression rate for the second set of compressions.

~ldeal Compreszion —Actual Compression Rate Delivered—
2 118 cpm Set 2
Compressions 100 102 cpm St 1

Ideal stop time  0:50
Elapsed time 051

We have calculated the rate to be:

67




ProQA User’s Guide

2-Caller Interrogation

This chapter describes the Entry tab and the KQ tab which you will use during caller
interrogation.

Chapter Highlights

Case Entry (Entry Tab), page 69
Case Entry Help Field, page 70
Default Answers, page 70
Drop-Down Answer Lists, page 70
Case Entry Questions, page 71
Advanced Features, page 78
Key Questions (KQ Tab), page 82
Question Answers Sub-Tab, page 86
Determinants/Suffixes Sub-Tab, page 86
Determinant Codes Sub-Tab, page 87
Additional Information Sub-Tab, page 87
Send Dispatch Screen, page 88
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Case Entry (Entry Tab)

The Entry tab appears when you start a new case (see “ Starting a New Case” on page 26).

3F ProQA for Medical (3.4.2.21a)

File ‘iew Speclog: Option: Gotolanguage Tab: Werzion Help
+ o] ole| Blal o] i no] slele] 2]l
bE-ﬂ
05
Entry | KQ |  PowcEl | DLS | Summary |
What's the address of the
emergency?

The phone number is: I

The problern is: I

A e el 2 G I Enter the most accurate location

of the patient or incident and werify.

The number of hurt (sick) is:

The patient's age is:

|5 the patient conscious:

ls the patient breathing:

|
|
The patient's gender is: |
|
|

The Chief Complaint is:

=

SUPERVISOR
0003000020

Cn MAE
C: MAE - STD

The Entry tab is used to conduct Case Entry interrogation.

The Entry tab contains several fields used to enter case information. Notice that when you start a
new case, the answer field for the first question is active and ready for you to input information.
After you enter the address of the emergency, simply press Enter and ProQA automatically
moves you to the next question.

The active question (theoneyou areto ask thecaller) isdisplayed in bold.
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Case Entry Help Field

Enter the most accurate location
of the patient or incident and verify.

The Case Entry Help field provides you with information
or instructions about the active question.

Default Answers

How many people are hurt Iﬁ
{sick)?

Some fields on the Entry tab may contain default answers. When possible, the default answer
reflects the most common answer for the question. In the example above from ProQA for
Medical, the question “How many people are hurt (sick)?” has adefault answer of 1. Every
time you move to this question, a highlighted 1 will be automatically entered. If the default
answer is correct, ssimply press Enter to move on to the next question. If the default answer is not
correct, type in the correct answer and press Enter.

The default answer isautomatically replaced by the answer you typein.
You do not need to delete the default answer first.

Drop-Down Answer Lists

Is the patient male or female?
Female
Unknown

Some fields on the Entry tab may have a drop-down list of possible answers. In the example
above from ProQA Medical, the question “Isthe patient male or female?” has a drop-down
answer list with Male, Female, and Unknown as the possible answers. The default answer is
automatically highlighted. If the default answer is correct, simply press Enter to move on to the
next question. If the default answer is not correct, select the correct answer using the up and
down arrow keys on your keyboard and press Enter.

You can also select an answer from a drop-down list by pressing the first
letter of the desired answer or by clicking on the desired answer with your

Mmouse.
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Case Entry Questions

What’s the address of the emergency?

What's the address of the

|fEEB Cody Lane
emergency?

Enter the exact physical location of the incident. If the caller does not have an exact street
address, enter the most precise description of the location possible.

Theincident location isrelayed to responding units exactly asyou enter it.

Verify the address by having the caller repesat it (not by reading it back to the caller). If the
location is entered correctly, press Enter to go on to the next question. If the location is not
entered correctly, correct it before pressing Enter.

If your agency verifiesthe incident location and callback number using a
CAD system that islinked to ProQA, thelocation and phone number will
automatically be entered in the appropriate fields.

What’s the phone number you’re calling from?

What's the phone number you're |255_51 172
calling from?

Enter the phone number the caller is calling from.

Verify the phone number by having the caller repeat it (not by reading it back to the caller). If the
phone number is entered correctly, press Enter to go on to the next question. If the phone number
is not entered correctly, correct it before pressing Enter.

If your agency verifiesthe incident location and callback number using a
CAD system that islinked to ProQA, thelocation and phone number will
automatically be entered in the appropriate fields.

What’s your name? (ProQA for Fire and Police)

The caller's name is: IGraj.f Toweski

Enter the caller’s name and then press Enter to move on to the next question.
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Tell me exactly what happened.

What's the problem, tell me
exactly what happened?

Ichest pain

[MHanging (now)
Lndersater
Yerified Choking
Strangulation

(| Suffocation

Enter abrief description of the problem, or select the appropriate ECHO driver from the drop-
down list, and then press Enter to move on to the next question.

See “Fast Track (ProQA for Medical)” on page 78.

ECHO Drivers and Case Entry Post-Dispatch Instructions

When you select any of the ECHO drivers, ProQA immediately takes you to the Send Dispatch
Screen (see “Send Dispatch Screen” on page 88). When you click on the Send (see”Send” on
page 89) button, ProQA returns you to the Entry tab and displays the Case Entry Post-
Dispatch Instructions.

The problerm is: IUnderwater

Are you with the patient now?

Mo Aszk only if not obvious,
The number of hurt (sick) s |First (1st) party
Fourth (4th) party 4th party = referring agency
The patient's age is: | such as police, airport, or other

Case Entry Past-Dispatch Instructions

3. (ECHO) I'm sending the paramedics (ambulance) to help you now. Stay on the line.

c. (Underwater) Do not go in the water unless it's safe to do so.

f.  [Critical Caller Danger) (If it's too dangerous to stay where you are, and you think you
can leave safely ) get away and call me from somewhere safe. -

The Case Entry Post Dispatch Instructions are automatically hidden as soon as you answer
the next Case Entry Question. If you need to see these instructions again, smply click in the
space between the Chief Complaint filed and the Status bar.

The Chief Complaint is: [ =] |

SUPERVISOR 0 MAE click here to see the
0005000024 C: NAE - 5TD Case Entry PDls again

3435 Cassidy Circle, 259-5311
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Are you with the patient now? (ProQA for Medical)

Are you with the patient now?
Mo
1=t party

If the default answer (Yes) is correct, Simply press Enter to move on to the next question. If the
default answer is not correct, select the correct answer using the up and down arrow keys on your
keyboard and press Enter.

You can also select an answer from the drop-down list by pressing thefirst
letter of the desired answer.

How many people are hurt (sick)? (ProQA for Medical)

How many people are hurt Iﬁ
(sick)?

If the default answer (1) is correct, smply press Enter to move on to the next question. If the
default answer is not correct, enter the number of people who need emergency assistance and
press Enter.

If the caller knows there are multiple patients, but does not know exactly how many, enter M for
Multiple. If the caller doesn’t know if there is more than one patient, enter U for Unknown.

In cases with multiple or unknown patients, ProQA automatically goesto
the Chief Complaint field and fills all in-between fields with Unknown.

How old is the patient? (ProQA for Medical)

How old is the patient? |23 |mnnthﬁ

Enter the age of the patient and press Enter.

If the number entered is greater than 24, ProQA will automatically select year s as the time unit
and move on to the next question. If the number entered is less than 24, ProQA will activate the
time units drop-down selection list. If the default answer (years) is correct, simply press Enter to
move on to the next question. If the default answer is not correct, select the correct answer using
the up and down arrow keys on your keyboard and press Enter.

You can also select an answer from the drop-down list by pressing thefirst
letter of the desired answer.
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If you enter Unknown as the answer to the age question and there is only one patient, ProQA
allows you to continue with the questioning. However, if Dispatch Life Support is necessary, you
will be required to choose I nfant, Child, or Adult before ProQA can display the appropriate
instructions (see “Dispatch Life Support (DL S Tab)” on page 97).

Is the patient male or female? (ProQA for Medical)

Is the patient male or female?
Fernale
Unknown

If the default answer (M ale) is correct, smply press Enter to move on to the next question. If the
default answer is not correct, select the correct answer using the up and down arrow keys on your
keyboard and press Enter.

You can also select an answer from the drop-down list by pressing the first
letter of the desired answer.

ProQA uses the information entered in thisfield to automatically select the correct gender-
specific pronouns for questions and instructions throughout the rest of the case. For example, If
you enter Female, the next question will read * | s she conscious?” as opposed to “Isthe patient
conscious?”

Is the patient conscious? (ProQA for Medical)

Is the patient conscious? i

If the default answer (Yes) is correct, Simply press Enter to move on to the next question. If the
default answer is not correct, select the correct answer using the up and down arrow keys on your
keyboard and press Enter.

You can also select an answer from the drop-down list by pressing the first
letter of the desired answer.
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Is the patient breathing? (ProQA for Medical)

Is the patient breathing? |Ves

Unknown (3rd/dth Party)
Uncertain 2nd Party)
Ineffective iZnd Party)

If the default answer (Yes) is correct, Simply press Enter to move on to the next question. If the
default answer is not correct, select the correct answer using the up and down arrow keys on your
keyboard and press Enter.

You can also select an answer from the drop-down list by pressing the first
letter of the desired answer.

Select Unknown if you have a 3rd/4th party caller who doesn’t know if the patient is breathing.
Select Uncertain if you have a2nd party caller who is unsure if the patient is breathing or not.
Select | neffective if the patient is unconscious and breathing isirregular or slow.

When enabled by the system administrator, the Breathing Detector
Diagnostic Tool can be used to help determine the breathing status of the
patient (see “Using the Breathing Detector Diagnostic Tool” on page 62).

Chief Complaint

Standard Input Method
Chief Complaint Code? [1 2] =) [2bdominal Pain/Problems

When possible, ProQA pre-selects a likely Chief Complaint code based on the answersto the
Case Entry questions (see “ Automatic Chief Complaint Selection And Sorting” on page 80). If
ProQA does not have enough information to select alikely Chief Complaint code, the default is
1, 51, or 101 for medical, fire, and police cases respectively.

If the default codeis correct, simply press Enter to move on to the Key Questions. If you need to
select adifferent code, you can do it in one of the following three ways:

1. Change the number in the Chief Complaint Code field by typing in the correct number
or by using the spinner buttons i’ :

75




Priority™ ProQA’.

=
Dispatch™
2. Select the appropriate Chief Complaint from the Chief Complaint drop-down list
located next to the Chief Complaint Code field.

Abdominal Bain / Problome
Allergies (Reactions) f Ernvenomations (Stings, |
Aniral Bites / Attacks
Aszsault / Sexual Assault
Back Fain (Non-Traumatic or Non-RHecent Traun
Breathing Problems

Burns (Scalds) f Explosion

Carbon Maonoxide / Inhalation £ HAZMAT |

3. Select the appropriate Chief Complaint by clicking on the Chief Complaint button
located on the Tool bar (see” Chief Complaint Button” on page 52).

11: Choking |

When you click on the Chief Complaint button, a drop-down box containing alist of all
available Chief Complaints appears. In some cases, ProQA pre-selects likely candidates and
places them at the top of the list for you to consider first.

01: Abdominal Pain # Problems 17. Falls

02 Allergies [Reactions] / Envenomations [Stings, Bitesz) 18: Headache

03 Animal Bites / Attacks 19 Heart Problems /A LC.0.

04: Aszault / Sexual Azzault 20 Heat / Cold Exposure

0% Back Pain [Mon-Traumatic or Mon-Fecent Traumal 21: Hemarrthage / Lacerations

06 Breathing Problems 22 Induztial / Machineny Accidents

07: Burng [Scalds] / Explozion 2% Owverdose / Poizoning [Ingestion]

03 Carbon Monaride £ Inhalation £ Hazkd at 25 Paychiatric / Abnarmal Behavior ¢ Suicide Attempt
0% Cardiac ar Bespiratary Arest / Death 26 Sick Perzon [Specific Diagnosis]

10: Cheszt Pain 27 Stab / Gunzhot Wound / Penetrating Trauma
11: Choking 28 Stroke [CWA]

12 Corvulsions £ Seizures 29 Traffic # Trangportation Accidents

13 Diabetic Problems 30 Traumatic Injuries [Specific]

14: Drawning [hear] £ Diving # SCUBA Accident ;. Unconzcious # Fainting [Mear]

1% Electrocution / Lightning 32 Unknown Problem [Man Diawin]

16: Eve Problems / Injunies 33 Interfacility # Palliative Care

Noticein the example from ProQA for Medical abovethat protocol 24:
Pregnancy/Childbirth/Miscarriage isnot on thelist. Thisprotocol only
appearson thelist if the patient isfemale or if the patient’sgender is
unknown.

Simply click on the appropriate Chief Complaint to select it.
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Alphanumeric Input Method

Chief Complaint Code? | =

The alphanumeric input method is an alternative Chief Complaint input
method that must be enabled by the system administrator (see
“Alphanumeric Chief Complaint Checkbox” on page 132).

When enabled, the al phanumeric input method allows you to quickly select the appropriate Chief
Complaint by typing letters or numbersin the expanded Chief Complaint Code field.

If you know the Chief Complaint code number for the appropriate Chief Complaint, simply type
the number and press Enter to select the Chief Complaint and move on to Key Questions.

Chief Complaint Code? |12 1|

When using the alphanumeric input method, you may also type letters in the Chief Complaint
Code field to display alist of Chief Complaint titles containing words that start with the typed
letters. For example, typing “ C” inthe Chief Complaint Code field bringsup alist of all Chief
Complaint titles that contain aword that starts with the letter “C.”

Chief Complaint Code? [C =]

Carbon Monoxide £ Inhalation / HAZMAT
Cardiac or Respiratory Arrest / Death
Chest Pain (Mon-Traumatic)

Choking

Convulsions £ Seizures

Heat / Cold Exposure

Transfer / Interfacility / Palliative Care

Thefirst Chief Complaint in thelist is automatically highlighted in blue. If the highlighted Chief
Complaint is correct, simply press Enter to move on to Key Questions.

If the highlighted Chief Complaint is not correct, you can highlight any item in the list by
clicking on the appropriate item or by using the arrow keys on your keyboard. You can aso type
additional lettersin the Chief Complaint Code field. For example, if you type“ CH,” ProQA
automatically highlights the first Chief Complaint that starts with the letters“CH” (Chest Pain).
If youtype“CHO,” ProQA automatically highlightsthefirst Chief Complaint that starts with the
letters “CHO” (Choking). When the correct Chief Complaint is highlighted in blue, smply press
Enter to move on to Key Questions.
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Advanced Features

Fast Track (ProQA for Medical)

Chief Complaint Fast Track (3rd or 4th Party Callers)

If the Chief Complaint is one of the following, and you are speaking with a3rd or 4th party caller,
you can enter the Chief Complaint code number directly into the What's the problem? field to

use the Chief Complaint Fast Track feature.
What's the problem, tell me I29
exactly what happened?

4: Assault/Sexual Assault

7: Burns (Scalds)/Explosion
8: Carbon Monoxide/lnhalation/[HAZM AT

* 14: Drowning (Near)/Diving/SCUBA Accident
e 22: Industrial/Machinery Accidents

o 27. Sab/Gunshot/Penetrating Trauma

e 29: Traffic/Transportation Accidents

» 32: Unknown Problem (Man Down)

When you enter one of the Fast Track Chief Complaint codesin the What's the problem? field,
ProQA automatically enters Unknown in the age, gender, status of consciousness, and status of
breathing fields. ProQA also automatically enters the code in the Chief Complaint Code field.

The problem is: ITrafﬁc ¢ Transportation Accidents

, , i
With the patient now: I ° Enter the Chief Complaint code

The number of hurt (sick) is: |5 which most closely describes
the foremost syrmptorm or
The patient's age is: IUnknnwn incident.

The patient's gender is: IUnknnwn

|s the patient conscious? IUnknnwn

|5 the patient breathing? IUnknnwn (3rd/ath Party)

Chief Complaint Code? IE i’ __/l ITraFﬂchranspnnatinn Accidents

Simply press Enter to move on to the Key Questions.
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Age/Gender Fast Track (1 patient)

In many cases the caller answers the age and gender questions spontaneoudly (e.g. “My 15-year-
old daughter just passed out”). In these cases, you can enter thisinformation in the What's the
problem? field and ProQA will automatically enter it into the appropriate fields.

For example, if the caller says“My 15-year-old daughter just passed out,” you can enter 15yof
passed out in the What's the problem? field.

What's the problem, tell me

exactly what happened? |15ny passed out

ProQA interpretsy or yo to mean year s old and f to mean female and automatically fillsthe
number hurt, age, and gender fields with the appropriate information.

The problam is: |15 yof passed out

With the patient now: I“r’es

The nurnber of hurt (sick) is: |1

The patient's age is: |15 IFEEF(SJ If consciousness is unknown,
imrmediately verify whether the
The patient's gender is: IFer‘naIe patient is breathing.

Is she conscious? Bl

ls she breathing? _UﬂkﬂDWﬂ

ProQA also interprets m or mo to mean monthsold and m to mean male. This means that you
could enter 11mof to mean 11-month-old female or 6mm to mean 6-month-old male. You
could also enter 45yom to mean 45-year-old male or 27yf to mean 27 year-old-female.

The Chief Complaint Fast Track and Age/Gender Fast Track do not work
together. If you choose to use the Fast Track feature you will haveto use
oneor theother. The Chief Complaint Fast Track should always super sede
the Age/Gender Fast Track.
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Automatic Chief Complaint Selection And Sorting

In some cases, the answers to the Case Entry questions suggest afew likely Chief Complaints. In
these cases, ProQA automatically sets the default answer for the Chief Complaint Code field to
the most likely Chief Complaint and sorts the Chief Complaint lists to show other likely
candidates first (see “Chief Complaint” on page 75). This makes selecting the appropriate Chief
Complaint faster and easier.

In the example from ProQA for Medical below, ProQA automatically selected 9: Cardiac/
Respiratory Arrest asthe most likely Chief Complaint for the answers provided during Case
Entry.

Entry | K | FOVCEl | DLS | Summary |

The location is: |snuthwest corher of State and Yine Street

The phone number is: IBEE-BEM

The prablern is: Iman dawh

YWith the patient naw: IND

The number of hurt (sick) is: |1
When the patient is not

The patient's age is: IUnknnwn conscious and breathing is
absent, agonal, or uncerain,

Cardiac or Respiratory Arrest £ Death

_ Choking
s he conscious? INEl Drowning (near) / Diving £ SCUBA Accident o
Electrocution / Lightning
s he breathing? IU”k”DW” (3rd4Unconscious / Fainting (Near)

— Abdominal Pain / Problems
Chief Complaint Code? Ig EI —_fI Allergies (Reactions) / Envenomations (Stings, |
Anirnal Bites / Attacks =

The patient's gender is: IMaIe

ProQA also automatically sorted the Chief Complaint drop-down list to show Cardiac/
Respiratory Arrest, Choking, Drowning, Electrocution, and Unconscious/Fainting at the top
of thelist.
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ProQA likewise sorted the Chief Complaint button list to show Cardiac/Respiratory Arrest,
Choking, Drowning, Electrocution, and Unconscious/Fainting first.

9: Cardiac/Respiratory Arrest

03 Cardiac or Respiratory Arest / Death 16: Eve Froblemsz / Injuries
11: Chaking 17 Fall=

14 Drowning [hear] £ Diving / SCUBA Accident 18 Headache

15 Electracutian / Lighthing 13 Heart Problems /A 1.C.D.
. Unconscious £ Fainting [Mear] 20: Heat / Cold Exposure

21: Hemorhage / Lacerations

22 Induztrial / Machinemn Accidents

234 Overdose / Poizoning [Ingestion]

25 Paychiatric / Abnormal Behavior / Suicide Attempt
26 Sick Perzon [Specific Diagnosis]

27 Stab ¢ Gunzhot Wound / Penetrating Trauma
28 Stroke [CWA]

29 Traffic # Transportation Accidents

A Traumatic Injuries [Specific)

32 Unknown Problem [Man Dawin]

33 Interfacility # Palliative Care

01: Abdominal Pain / Problems

02 Allergies [Reactions] / Envenomations [Stings, Bites]
03 Animal Bites £ Attacks

04 Agzault £ Sexual Aszault

0% Back Pain [Mon-Traumatic or Mon-Hecent Traumal
0&: Breathing Problems

07: Bunz [Scaldz] / Explozion

02 Carbon Monoside / Inhalation £ Hazbd at

10: Chest Pain

12: Convulsions £ Seizures

13 Diabetic Problems

Noticethe line between 31: Unconscious/Fainting and 01: Abdominal
Pain/Problems. Thisline separatesthe most likely Chief Complaintsfrom
therest of thelist.
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Key Questions (KQ Tab)

As soon as you select a Chief Complaint, ProQA takes you to the KQ Tab.

[ ProQA for Fire [3.4.2.6) =] B
File “iew Speclogs Options Gotolanguage Tabs Wersion Help

+ 8| oo Bla| of 1 =|+| 4
&-E-ﬂ
24 69: Structure Fire |
Entry KO | PowcEl | DLS | Summary

1. Are you safe and out of danger?

Auestion Answers gDeterminantzfzutfizes ADet. Codes 4 Additional Information

SUPERVISOR o MAE You are responding to a Structure Fire.

0003000004 € MAE - =TD 15 Clearwater Drive, S44-8744

The KQ tab presents the Key Questions appropriate for the case in the order they should be
asked.

ProQA does not present Key Questionsthat have been precluded by a Pre-
Question Qualifier (PQQ).

ProQA automatically shuntsto other protocols when directed by the
protocol.
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Question/Answer Fields

1. Are you safe and out of danger?

Question Field

The question you should ask the caller is displayed
in the gray area at the top of the KQ Tab.

1. Are you safe and out of danger?

When appropriate, the Key Questions
are presented using the correct gender-specific pronoun unless Unknown
was selected for gender during Case Entry.

When you have finished all of the Key Questions, the text “ L ast Key Question has been
answered” may appear in the Question field.

« |

Last Key Question has been answered.

Answer Selection List

The answer choices for the current question are
presented in the Answer selection list. The default
answer is highlighted in blue. If the default answer is
correct, simply press Enter to move on to the next
guestion. If the default answer is not correct, select the correct answer using the up and down
arrow keys on your keyboard and press Enter.

You can also select an answer from the Answer selection list by pressing the
first letter of the desired answer.
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The answer choices for some Key Questions require you to type in additional information. A

Comment dialog box appearsin these cases. Simply type the appropriate answer in the box and
press Enter to move on to the next question.

« | = |
/. How many levels or stories are there? Sinale level
Doesn't know
Comment
uitti-ztary:

6]

J il x Cancel

Answer choicesthat requireyou to enter additional information are
followed by a colon (:).

Arrow Buttons
< I - I

Click on the right (green) arrow button to move on to the next question. Click on the left (red)
arrow button to return to the previous question.

Clicking on theright (green) arrow button isthe same as pressing Enter.

You can also usetheleft and right arrow keys on your keyboard to return
to the previous question or move on to the next question.
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Resize Bar

8. Which floor is the fire on? ‘Enter floor

o

The caller is safe and out of danger.
Everyone else is safe and out of danger.
Smoke is visible.

The fire has not been extinguished.

The type of structure involved is a COMMERCIAL STRUCTURE.
This incident does not involve hazardous materials.

Multi story: Multistony: 5

IGuestiu:un ANSwWers 'Determinants.fSuffixes iDet. Codes i.ﬂ.dd'rticunal Infarmation —

Theyellow Resize bar located directly beneath the Question/Answer fields allows you to
adjust the relative sizes of the Question/Answer fields and the KQ sub-tabs. To use theresize
bar, move your mouse pointer over the bar. When the mouse pointer is over the bar, the pointer
icon changes to the resize icon <. When the resize icon isvisible, you can resize your screen by
holding the left mouse button down and dragging the bar up or down to the desired location.

e IS S
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KQ Sub-Tabs

The KQ tab has four sub-tabs labeled Question Answers, Determinants/Suffixes, Det.
Codes, and Additional information. To access any sub-tab, ssmply click on the tab or press
Ctrl+Right Arrow or Ctrl+Left Arrow to scroll through the tabs.

Question Answers Sub-Tab

The caller is safe and out of danger. Yehicles:

Everyone else is safe and out of danger. 1. red 2000 Ford Mustang
Smoke is visible. E31 ARC Utah

The fire has not been extinguished.

The type of structure involved is a COMMERCIAL

STRUCTURE.

This incident does not involve hazardous materials.

7. Multistory: Multistory: 5

l@ues:tiu:un ANswers IDeterminarderuffixes 'Det. Codes i.&dd'rticunal Infarmation —

The answer entered for each Key Question is listed on the Question Answers sub-tab along
with any vehicle, boat, or persons descriptions. When available, HAZMAT, CBRN, SARS, and
in-flight emergency information is also displayed on the Question Answers sub-tab (see”Spec
Logs Menu” on page 35).

ok Lo Moo

=

Determinants/Suffixes Sub-Tab

Determinants Responses (user-defined

4 Residential (multiple) 5: Delta
H: Delta x|

Guestion Answwers jDeterminantsizuffizes ADet. Codes 4 Additional Information

The Determinants/Suffixes sub-tab displaysalist of all of the determinants and suffixes
available for the selected Chief Complaint along with the response code assigned by your local
agency (see “ 7-Response Configuration Utility” on page 165). The dispatch code that has been
sent for the case is highlighted in green. Dispatch codes highlighted in yellow can be used to
reconfigure the response (see “ Options | Reconfigure Response” on page 45).

The Determinants/Suffixes sub-tab isfor reference only. You cannot enter
or select information.
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Determinant Codes Sub-Tab

D 0 Override ]
1 HIGH LIFE HAZARD
2 HIGH RISE
- 3COMMERCIAL STRUCTURE
4 Residential (multiple)
5 Residential (single)
& Chimney
7 Large non-dwelling structure (barn, storage building)
& Small non-dwelling structure (shed, detached garage)
4 Mohile home, house trailer, portable office
10 Unknown situation (investigation)
E 0 Override =]

IGues‘tiDn ANSYWers iDeterminants.fSuffixes IDet. Codes '.ﬂ.dd'rtinnal Infarmation —

The Det. Codes sub-tab displaysalist of al of the determinant codes available for the selected
Chief Complaint without the suffixes. The dispatch code that has been sent for the caseis
highlighted in green. Dispatch codes highlighted in yellow can be used to reconfigure the
response (see " Options | Reconfigure Response” on page 45).

The Det. Codes sub-tab isfor reference only. You cannot enter or select
information

Additional Information Sub-Tab

HAZMAT Al

An incident invalving a gas, liquid, or solid that, in any quantity, poses a threat to life,
health, or property.

High Occupancy J
The general term far a building that can or does contain a large number of people. An
apartment complex is an example as long as people can easily exit.

Rules
1. All structures are considered occupied until proven othenwize.

Guestion Ansywers ADeterminantzizutfizes ADet. Codes j Additional Information

The Additional Information sub-tab displays quick reference information related to the
selected Chief Complaint. Thisis the same information that appears on the Additional
Information cards of the MPDS, FPDS, or PPDS card sets.
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Theinformation on the Additional Information sub-tab may not bein the
sameorder asit ison thecard sets. It isprioritized so theinformation used
most often appearsfirst. Usethescroll bar or press Ctrl+up arrow or
Ctrl+down arrow to scroll through the infor mation.

The Additional Information sub-tab is automatically displayed when there is additional
information pertinent to the current question. You are automatically returned to the previously
selected sub-tab as soon as you answer the question.

Send Dispatch Screen

Entry KQ | Powcer | DLS Summary
(" Delay & continue | 4= | Send: 110-B-1 =
w| 7. Itis not known when this incident occurred.
2| 2 The suspect/person is not on scene or in the area.
E 3. This incident involves a BURGLARY.
E 4  The description of the items taken is: Info: stereo, television, dvd player
Determinants Responses (user-defined)
0 1 Information Ormega =
2 Referral Omega
B 0 Owverride Bravo
1 Past BURGLARY (Break-and-Enter) Bravo ==
2 Past HOME INVASION Brava
D 0 Override Delta
1 BHDCL ADY (Beaals smd Eeta Crialt - LI
You are responding to & Burglary (Break-and-Entet)) ¥ Home Invasion. Code: 110-B-1:

The Send Dispatch Screen appears as soon as ProQA has enough information to recommend a
dispatch code. Thismay be after al of the Key Questions have been answered, or it may bein the
middle of the questioning process. The Send Dispatch Screen may even appear during Case
Entry for ECHO level determinants (see “ECHO Drivers and Case Entry Post-Dispatch
[nstructions’ on page 72).
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Send Dispatch Screen Buttons

Delay & Continue

The Delay & continue button appearsin select situations
® Delay & continue | when it may be appropriate to ask additional Key Questions
prior to sending dispatch.

When appropriate, click on the Delay & continue button to delay dispatch and continue caller
interrogation (see “ Options | Delay Dispatch” on page 45).

Exercise caution when delaying dispatch. Do it only when you need to ask
additional questions before sending dispatch.

Left Arrow

- | Click on the left (red) arrow button to return to the previous gquestion.

You can also usethe Left Arrow key on your keyboard.

Click on the Send button (or press Enter) to immediately
send the dispatch code displayed on the button.

When you select an override code, the caption
on the Send button changesfrom Send to
Override.

When ProQA automatically reconfigures the dispatch code based on new
or changed infor mation, the caption changesto Reconfigure.

When you manually reconfigurethe dispatch code, the caption changesto
Shift (see " Options | Reconfigure Response” on page 45).

Notice that the Send button is outlined with adotted line. This indicates that you can initiate this
command by pressing Enter or by pressing the Space bar. Notice also that the S in Send is
underlined. Thisindicates that you can initiate this command by pressing S on your keyboard.

See “Using The Summary Tab To Dispatch A Case (Vertical Dispatch)” on
page 116 or “Using The Summary Tab To Dispatch A Case (Horizontal
Dispatch)” on page 118 for more infor mation on dispatching a case.

89




Briority ProQA’;.

KQ Answers Field

Entry KO |  PowcEl | DLS Summary

4= | Send: 110-B-1 =

It is not known when this incident occurred.

The suspect/person is not on scene or in the area.

This incident involves a BURGLARY.

The description of the items taken is: Info: sterea, television, dvd player

MO Answers
F Lo Moo

The KQ Answers field islocated directly below the buttons on the KQ tab. Thisfield displays
the answers to the Key Questions that have been asked.

Thisfield does not appear for ECHO level determinantssince no Key
Questions have been asked yet.

Determinants and Responses Fields

Determinants Responses (user-defined)
0 1 Information Omega =
2 Referral Omega
B 0 Override Bravo
1 Past BURGLARY (Break-and-Enter) Bravo ==
2 Past HOME INVASION Brava
D 0 Override Delta
1 BHDCL ADY (Braals amd Eetae il LI

The Determinants field displays al of the determinants available for the selected Chief
Complaint. The response assigned by your local agency for each dispatch codeisdisplayed in the
Responses field. See " 7-Response Configuration Utility” on page 165 for information on how

to configure responses.

The dispatch code recommended by ProQA is highlighted in green when you first see the Send
Dispatch Screen. To send the recommended dispatch code, simply press Enter, press S, or click
on the Send button (see “Send” on page 89).

Dispatch codes highlighted in yellow are allowed alternatives to ProQA’s recommendation. To
select an aternative code, select the appropriate code using the arrow keys on your keyboard and
then press Enter, press S, or click on the Send button (see “ Send” on page 89).

The selected codeishighlighted in green and displayed on the Send button.

Exercise caution when overriding ProQA’s recommended dispatch code.
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Resize Bar

Theyellow Resize bar located directly beneath the KQ Answers field allows you to adjust the
relative sizes of the KQ Answers field and the Determinants and Responses fields. To usethe
resize bar, move your mouse pointer over the bar. When the mouse pointer is over the bar, the

pointer icon changes to the resizeicon =. When the resizeicon is visible, you can resize your
screen by holding the left mouse button down and dragging the bar up or down to the desired
location.

Responder Script

You are responding to & Burglary (Break-and-Enter)) f Home Imvasion. Code: 110-B-1:

The Responder Script contains select information obtained during caller interrogation and is
designed to be read to responders at time of dispatch.

Status Bar
SUPERVISOR Cr MAE You are responding to & Burglary (Break-and-Enter] f Home Invasion. Code: 110-B-1:
Q004000009 C: MAE - STD 49 Syocamare, 255-9552

The Status Bar shows you important information about the case including the dispatch code
selected, the address of the emergency, and the callback number.

Tool Bar
+ ol ole| Blz| @ 1 =| R
1:05 1:02 110: Burglary (Break-and-Enterj / Home Invasion | ﬁuz_h;

After sending dispatch, the elapsed time of dispatch is displayed on the Case Timer and the
dispatch code sel ected appears beneath the Dispatch Icon onthe Tool Bar (see“Case Timer” on
page 53 and " Dispatch Icon” on page 53). When appropriate, you can click on the dispatch code
to reconfigure the response.
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3-Dispatch Life Support

This chapter describes the PDI/CEI tab and the DLS tab which you will use to provide Dispatch
Life Support instructions.

Chapter Highlights

Post-Dispatch Instructions (PDI/CEI Tab), page 93

Post-Dispatch Instructions Sub-Tab, page 94
Additional Information Sub-Tab, page 95
DLS Links Buttons, page 96

Dispatch Life Support (DLS Tab), page 97
DLS Title Field, page 98

Instruction Panel, page 98
Question Panel, page 99

Pathway Director Buttons, page 100
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Post-Dispatch Instructions (PDI/CEIl Tab)

After completing caller interrogation and dispatching the case, ProQA opens the PDI/CEI tab.
[ ProQa for Fire (3.4.2.6) =107 =

File “iew Speclog: Optioh: Gotolanguage Tabs: Wersion Help

+ o @ Ble| @f 1] =44
Ale,
40 37 67: Outside Fire =
Entry | KQ PDVCEl | DLS | Summary |
—DOLS Links
a. I'm sending the fire department to help you a I 4= Beturnto ks
now. Stay on the line, and 'l tell you exactly = w Card |
what to do next. b
Ferson on Fire |
b. Do nottry to extinguish the fire yourself. | Caller Danger - Mot Trapped |
Danger Present - HAZMAT |
Critical EFD Information e | Stay on the Line |
+ [Determine a specific, clear meeting point Lrgent Disconnect |
for the emergency crews. _f
+ [Threatened roadway) Motify law g
enforcement. —
+  Motify appropriate agencies. h
.F‘-:nst-Dispatch Instructions '.ﬂ.dd'rtil:unal Infarmation _

SUPERVISOR 0 MAE You are responding to an Outside Fire. Code: 67-0-1: WALDLARMD fire.
Qooso00o0y Z: MAE - STD

Fairmont and Zephyr, 955-55832

The PDI/CEI tab presents the appropriate Post-Dispatch Instructions (PDIs), Critical EMD/EFD/
EPD Information (CEIl), and DL S Links for the selected Chief Complaint.

The PDI/CEI tab has two sub-tabs labeled Post-Dispatch Instructions and Additional
Information. To access either sub-tab, smply click on the tab or press Ctrl+Right Arrow or
Ctrl+Left Arrow to scroll through the tabs.
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Post-Dispatch Instructions Sub-Tab

Entry | KQ) PDVCEl | DLS | Summary |
~OL= Links
a. I'm sending the fire department to help you a o = Bt fo s
now. Stay on the line, and Il tell you exactly Y Card |
what to do next. b
Ferson on Fire |
b. Do not try to extinguish the fire yourself. I Caller Danger - Mot Trapped |
Danger Present - HAZMAT |
Critical EFD Information e | Stay on the Line |
+ [Determine a specific, clear meeting point Urgent Disconnect |
for the emergency crews. _f
+ [Threatened roadway) Motify law g
enforcement. —
+ Motify appropriate agencies. h

lF‘u:ust-Dispatu:h Instructions ‘.&dd'rtinnal Infarmation _

The Post-Dispatch Instructions sub-tab presentsthe PDIs and CEl for the selected Chief
Complaint. PDIs are presented in black text on awhite background. CEl is presented in blue text
on a blue background.

Usethescroll bar or press Ctrl+up arrow or Ctrl+down arrow to scroll
through theinstructions when necessary.

PDIs Provided Buttons

The PDIs Provided buttons allow you to mark the PDIs you provide to the caller. To
I? mark a PDI as provided, smply click on the letter of the appropriate PDI. Marked PDIs
|T appear as a depressed button. In the example shown PDIs a and b have been marked as
provided. PDIs c and d have not been read to the caller.

Marked PDIs appear in the sequence of eventsrecorded in the case log
— and can be viewed on the Summary tab (see " Sequences Sub-Tab” on

page 108).

S - SC



Priority™ ProQA’.

Additional Information Sub-Tab

Entry | k2 PDI/CEI | OLS | Summary |
— ~DLS Links

WILDLAND Fire IT N d= Hetim fo ki

A forest, tree farm, or heavy brush fire, w Card I

regardless of the type of vegetation. IT

Ferson on Fire I

LARGE OUTSIDE Fire = Caller Danger - Mot Trapped |
The following may be considered to be a d Danger Prasent - HAZMAT I
LARGE OUTSIDE fire: :

e Agricultural products (hay/cotton) i Stay on the Line |

o Cardboard (bulk) Urgent Disconnect |

e Landil .

s Lumber pallets g

o Mulch (bulk) S

s (il pumping units h

a  Failrnad tioes il I

Pozt-Dizpateh Instructions 4 A dditional Information

The Additional Information sub-tab displays quick reference information related to the
selected Chief Complaint. Thisis the same information that appears on the Additional
Information cards on the MPDS, FPDS, and PPDS card sets.

Theinformation on the Additional Information sub-tab may not bein the
same order asit ison thecard sets. It isprioritized so theinformation used
most often appearsfirst. Usethescroll bar or press Ctrl+up arrow or
Ctrl+down arrow to scroll through the infor mation.
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DLS Links Buttons

DLS Links The DLS Links buttons take you to specific DL S protocols. The
___wRamnkis | pyttons that appear depend on the Chief Complaint.

[ — T
P o Fig |

Caler Dangar - Noe Trapgad You should select the X Card button when none of the

Bangu Pset WamwsT | other buttonsis more appropriate.
_ Geyomeune |

s | A green arrow appears on the active button. In the example shown
from ProQA for Fire, the X Card button is active. You can use the up and down arrow keys on
your keyboard to change the active button. You can then press Enter to go the instructions
specified on the active button. You can also click on any button to go to the specified instructions.

Return to KQs Button

“OLE Links When directed by the protocol, ProQA occasionally displays
€= Return to KOs | the PDI/CEI tab prior to the completion of al Key
Questions. In these cases, you should provide all appropriate

PDIs and then look to the DLS Links buttons. When scene safety issues make Pre-Arrival
Instructions appropriate, you should click on the link to the appropriate instructions. When Pre-
Arrival Instructions are not necessary, you should click on the Return to KQs button to complete
Key Questioning. After al of the Key Questions have been completed, ProQA returns you to the
PDI/CEI tab so you can select the appropriate Case Exit Instructions.
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Dispatch Life Support (DLS Tab)

When you click on any of the DLS Links buttons (see “DL S Links Buttons” on page 96), ProQA

takesyou to the DLS tab.
L3 ProQA for Police [3.4.2.1) I =i
|Eile Wiew Speclogs Options Gotolanguage Tabs Version Help
+o| ool BlEl o i =t
Sl
57 2l | 106: Assault/ Sexual Assault | 106-E-=2
Entry | (] | FPOICE DLS | Sumrnary |

C1 Safety Relocation

Are you able to get yourself to safety?

lSafety Felocation i.-'!-.dd'rtinnal Infarmation ‘Special Infarmation _
«|

SUPERVISOR o MAE You are responding to an Assault f Sexual Assault. Code: 106-E-2:

Mo |

0003000003 C:MAE - =TD 14 Vicksburg Valey Wy, 563-9811

The DLS tab presents the DL S instructions applicable to the current case.

The DLS tab is not available until you accessit using the DLS Links buttons, or until ProQA
automatically accesses it as directed by the protocol. Once you have accessed the DL S tab, you
can go to other tabs and then return to the DLS tab by clicking on it. ProQA saves your place in
the instructions when you leave the DLS tab, so you can continue exactly where you left off
when you return.
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DLS Title Field

| C1 Safety Relocation |

The DLS Title field displays the protocol, instruction number, and instruction title of the
instruction currently being displayed.

Instruction Panel

Stay calm and listen carefully so that | can help you get aut. | will tell you exactly what to
do next.

Release your seat belt and unlock your door.

lSinking Vehicle (15t party) i.&dd'rtin:lnal Information ‘Special Information _

The text of the current instruction is given in the Instruction Panel. The instruction should be
read to the caller exactly asit iswritten.

The Instruction Panel has avariable number of sub-tabs depending on the type of instructions
being presented. To access any sub-tab, simply click on the sub-tab or press Ctrl+Right Arrow or
Ctrl+Left Arrow to scroll through the tabs.

The left-most sub-tab isalwaysthe main text of the current instruction.

Additional Information Sub-Tab

HIGH OCCUPANCY i’

The general term for a building that can or does contain a large number of people (e.q.,
stadium, shopping center, ar cinemal.

DESCRIPTION ESSENTIALS
Weapons
e Gun (pistol, rifle, shatgun)

-
| T P P Lo ut s
lElu:umt:u ! Patertial Explozives 4 Additional Information gSpecial Infarmation

The Additional Information sub-tab displays quick reference information related to the
selected Chief Complaint. Thisis the same information that appears on the Additional

Information cards on the MPDS, FPDS, and PPDS card sets.
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Other Sub-Tabs

Listen to me. (¥ou need to calm down if we are gaing to help him.) 'l tell you exactly what
to do next.

l.ﬂ.rrest i.ﬂ.dd'rtil:unal Infarmation i Reazsure i Clear Yomit i Clear Ohject i Control Bleeding ‘E::dra Reassurance .

Several other sub-tabs may appear depending on the type of instructions being presented. These
sub-tabs provide instructions for handling specific events that may occur. You can click on these
sub-tabs at any timeto accesstheinstructions. To return to the current instruction, simply click on
the main instruction sub-tab on the far left.

Question Panel

ls the water below or ahove the bottom of your window?

ﬂ Below = Above

After many of the instructions, you need to ask the caller a question before you can continue.
These questions are displayed in the Question Panel located directly beneath the Instruction
Panel. After reading the question, click on the button representing the caller’s answer. ProQA
will automatically take you to the next appropriate instruction.

A green arrow appear s on the active button. In the example above from
ProQA for Police, the Below button isactive. You can change the active
button by pressing Tab or Shift+Tab. You can then pressEnter to follow the
active button.

If you need to go back to the previous instruction, click on the ﬂ button or pressthe Left
Arrow key on your keyboard.

99




Priority™ ProQA’.

Pathway Director Buttons

Some instructions do not have a question that needs to be asked before you can continue. These
instructions have one or more Pathway Director buttonsin place of the Question Panel.

If you need to go back to the previous instruction, click on the ﬂ button or pressthe Left
Arrow key on your keyboard.

Thetext on the Pathway Director buttons, in many cases, isthetitle of the next instruction in the
series. Simply click on the appropriate button to go on to the next instruction.

ﬂ Stopped Breathing Reqularly = Arrival Interface

In other cases, the Pathway Director buttons refer to specific instruction sequences. If you need
to access one of the sequences, simply click on the appropriate button to go to the instructions.

| [ PAl ArrestAinvay - PAl Stoma PA| AED |

When you get to the last instruction in the series, the Pathway Director button reads “Last
instruction for this series”. Simply click on the button to return to the PDI/CEI tab (see “Post-
Dispatch Instructions (PDI/CEI Tab)” on page 93).

ﬂ Last instruction for this series = Goto KGs |

............................................. e e e e e e Y]
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4-The Summary Tab

This chapter describes the Summary tab which can be used for dispatching and reviewing cases.

Chapter Highlights

Summary Tab Overview, page 102
Responder Script / KQ Answers Sub-Tab, page 106
Seqgquences Sub-Tab, page 108
Dispatch Information Sub-Tab, page 110
Time Stamps Sub-Tab, page 112
Running Times Sub-Tab, page 114

Using The Summary Tab To Dispatch A Case (Vertical
Dispatch), page 116

Using The Summary Tab To Dispatch A Case
(Horizontal Dispatch), page 118

Using The Summary Tab To Review A Completed
Case, page 121
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Summary Tab Overview

E3ProQa for Police [3.4.2.1) P =]
| File Miew SpecLlogs Optiohs Tabs Wersion Help
8| ool BBl o =t HLzlalalg sl
Entry | POVCEl | DLS L Summary

Case no. |Dnmunnn1?

Chief Complaint |1EI5| - Bormb Threat

Folice Response IDeIta

Operator |SLIPERYWISOR

Location IEB Market Strest

Dizpatch level IDELTﬂ Dispatch cnde|1D9-D-2

Dokl L o

ECHO was not selected from Case Entry.
This call is from a private caller.

This is a Znd party caller.

This incident involves a Low Occupancy structure.
This incident just occurred.

-

IRespDnder Script G Answers 'Sequences iDispatu:h Infarmation 'Time Stamps 'Running Times _

SUPERVISOR

2 MAE
C: MAE - ST

The Summary tab shows asummary of al information collected and all actions taken with

respect to a selected case.

To access the summary for an open case, ssmply click on the Summary tab when the caseis
open. The case remains open and the case timer continues to run while the summary is displayed.
To return to the case, smply click on any other available tab (see “ProQA Tabs’ on page 28).

To access the summary for a previously closed or aborted case, click on the Summary tab from
the Waiting For Next Incident screen (see " Starting a New Case” on page 26). The Display
case summary dialog box appears allowing you to select the desired case (see “The Display
Case Summary and Search For Incident Number Dialog Boxes®” on page 54). To return to the

Waiting For Next Incident screen simply click on the Entry tab (see “ProQA Tabs’ on

page 28).

roc Lucer
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Summary Tab Buttons

Several additional buttons appear on the ProQA Tool bar (see”Tool Bar” on page 28) when you
go to the Summary tab.

Previous and Next Case Buttons

'_Il Click on the Previous Case button to move to the summary for the previous case in the
database.

_J”l Click on the Next Case button to move to the summary for the next case in the database.

These buttonsdo not appear if you accessthe Summary tab from within an
open case.

Print Button

Click on the Print button to print a case summary.

The Print Case Summary dialog box appears.

Simply select the information you want printed and click on the Print button.
Find Case Button
g Click on the Find Case button to find the summary for a specific case.

Thisbutton doesnot appear if you accessthe Summary tab from within an
open case.

The Display case summary dialog box appears (see “ The Display Case Summary and Search
For Incident Number Dialog Boxes’ on page 54) allowing you to select the desired case.

OO




Briority ProQA’;.

Refresh Button

@ Click on the Refresh button to refresh the information on the Summary tab.

Thiscommand is useful in horizontal dispatch situationswhen the
calltaker isstill interrogating the caller and the dispatcher needs updated
information.

Open Case Button

E| Click onthe Open Case button to open the case currently displayed on the Summary tab.
This alows you to enter information and move through the various ProQA tabs.

Thisbutton doesnot appear if you accessthe Summary tab from within an
open caseor if ProQA isintegrated with a CAD system.

Be careful not to open a casethat isstill in progress on another
wor kstation. Entering information into such a case could corrupt the case.

When you open a previously closed or aborted case, it automatically opens to the place in the
case where the calltaker was when s/he closed or aborted the case. The case timer starts again at
the time the case was closed, and continues to run until the case is closed again. For example, if
the case timer was at 1:22 and you were on the second Key Question when you aborted the case,
you will automatically be taken to the second Key Question and the timer will continue from 1:22
when you open the case again.

When finished working in the case, you must click on the Close case
button to close the case again (see " Close Case Button” on page 49).

Back Button

tl Click on the Back button to go back to where you were before accessing the Summary
tab.

This button does not appear if you accessthe Summary tab from the
Waiting For Next Incident screen.

104




Briority ProQA’;.

Case Information Fields

Entry | (0]

FOICE OLS Summary

Case no. IEIEIIZIEEIEIEIEIEIE Cperatar [5555

Chief Complaint |1EI - Chest Pain

Location |12 YWillardson Way

Case Number Field

The case number of the case is displayed in the Case no. field. In the example above, the case
number is 0002000002.

Operator Field

The operator ID of the calltaker who handled the case is displayed in the Operator field. In the
example above, the operator is 5555.

Chief Complaint Field

The Chief Complaint selected for the case is displayed in the Chief Complaint field. In the
example above from ProQA for Medical, the Chief Complaint is 10 - Chest Pain.

Location Field

The incident location is displayed in the Location field. In the example above, the location is 12
Willardson Way.
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Responder Script / KQ Answers Sub-Tab

Entry | KQ | POICEl | DLS "Summary

Case na. [0002000002 Operatar [5555

Chief Complaint |1EI - Chest Pain

Lacation |12 Willardson Way

Medical Response ICharIie Dispatch level I Dispatch cnde|1D-C-2

You are responding to a patient with chest pain. The patient is a 56year-old male, who is
conscious and breathing. Code: 10-C-2 : Cardiac history.

1. The caller is with the patient. -
2. He is completely awake [alert).

4. He is breathing normally.
4

He is not changing color. -

Iﬁespunder Script Q@ Answers ISequences iDispatu:h Infarmation 'Time Stamps 'Running Times _

The Responder Script / KQ Answers sub-tab can be used to dispatch a case over the radio.

Response/Dispatch Fields

Medical/Fire/Police Response Field

Thelocally determined medical, fire, or police response assigned to the case is displayed in the
Medical/Fire/Police Response field (see “7-Response Configuration Utility” on page 165). In
the example above from ProQA for Medical, the medical responseis Charlie.

Dispatch Level Field

The dispatch level assigned to the caseis displayed in the Dispatch level field. In the example
above, the dispatch level is CHARLIE.

Dispatch Code Field

The dispatch code assigned to the case is displayed in the Dispatch code field. In the example
above from ProQA for Medical, the dispatch code is 10-C-2.
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Responder Script

You are responding to a patient with chest pain. The patient is a 56 -year-old male, who is
conscious and breathing. Code: 10-C-2 : Cardiac history.

The Responder Script contains select information obtained during caller interrogation and is
designed to be read to responders at time of dispatch.

Key Question Answers Field

The caller is with the patient.

He is completely awake (alert).
He is breathing normally.

He is not changing color.

He is not clammy.

He has history of heart problems.
He did not take any drugs imedications) in the past 12hrs. -

| »

= S R

The answers to the Key Questions for the case are displayed at the bottom of the Responder
Script / KQ Answers sub-tab.

Usethescroll bar or thearrow keyson your keyboard to scroll through the
answers.
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Sequences Sub-Tab
Entry | KQ | POICE OLS T Summary

Casze no. IEIEIIZIEEIEIEIEIEIE Olperatar [5555

Chiet Complaint |1EI - Chest Fain

Lacation |12 Willardson Way

Feverse sequence |
000005 141625 Location: 12 Willardson Wyay j

00:00:09  14:16:29  Callback: 255-5022

00:00:12  14:16:32  Problem description: chest pain

00:00:14  14:16:34  Ma. of patients: 1

00:00:16  1416:36 Age: 56 years

00:00:17  14:16:37  Gender: MWale

00:00:18  14:16:38  Conscious: Yes |

IRespDnder Secript F G Answers ISequences 'Dispatu:h Information 'Time Stamps lRunning Times _

The Sequences sub-tab displays each action performed by the calltaker during the call and the
time that each action was compl eted.

S s B o

Reverse Sequence Button

Reverse SEQUENCE |

Click on the Reverse sequence button to reverse the order of the sequence in the Sequence
Display field.

Sequence Display Field

000005 141625 Location: 12 Willard=son YWyay o
O0:00:09  14:16:29  Callback: 255-5022

00:00:12  14:16:32  Froblem description: chest pain

o0:00:14 141634 Mo, of patients: 1

00:00:16  14:16:36  Age: 55 years

00:00:17  14:16:37  Gender: Male

00:00:18  14:16:38  Conscious: Yes -]

e I U S L s B

The Sequence Display field shows each action performed by the calltaker during the call and
the time that each action was completed.

Usethescroll bar or thearrow keyson your keyboard to scroll through the
sequence of actions.

108




Priority™ ProQA’.

Sequence Order Column

The Sequence Order column displays the sequence number for each action performed
by the calltaker.

Thedefault order isfirst action to last action. Thisorder can berever sed
using the Reverse sequence button.

hofs Lo Poo

Case Timer Column

00:00:05

00:00:09 . . . .

00-00:12 The Case Time column displays the elapsed case time when each action was taken.
00:00:14

00:00:16

00:00:17

Time Of Day Column

14:16:25
14:16:29
14:16:32
14:16:34
14:16:36
14:16:37

The Time of Day column displays the actual time of day when each action was taken.

Action Description Column

Location: 12 Willardson YWay
Callback: 255-6022

Froblerm description; chest pain
Mo, of patients: 1

Age: 56 years

Gender: MWale

The Action Description column displays a description of each
action performed by the calltaker including answers entered for
Case Entry and Key Questions and all logged comments.
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Dispatch Information Sub-Tab
Entry | KQ | POICE | OLS T Summary

Casze no. IEIEIIZIEEIEIEIEIEIE Olperatar [5555

Chiet Complaint |1EI - Chest Fain

Lacation |12 Willardson Way

Callback [255-5022 Prablern [chest pain

Mumber of patients |1 Rocmd |10-C-2

Age IEE years Conscious? I‘r‘ea Actual |10-C-2
Genderlhﬂale Breathing? I‘fes Rcfy

hedical Response ICharIie Dispatch level

IRespDnder Secript F G Answers ‘Sequences iDispatu:h Information ‘Time Stamps ‘Running Times _

The Dispatch Information sub-tab displays a summary of the information that was dispatched.
Callback Field

1184

The callback number for the case is displayed in the Callback field. In the example above, the
callback number is 255-5022.

Problem Field

The brief description of the problem entered by the calltaker for the case is displayed in the
Problem field. In the example above from ProQA for Medical, the problem is chest pain.

Number Of Patients Field (ProQA for Medical)

The number of patients for the caseis displayed inthe Number of patients field. In the example
above, the number of patientsis 1.

Age Field (ProQA for Medical)
The patient’s age is displayed in the Age field. In the example above, the patient’s age is 56.
Gender Field (ProQA for Medical)

The patient’s gender for the case is displayed in the Gender field. In the example above, the
patient’s gender isMale.
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Conscious Field (ProQA for Medical)

The answer to the Case Entry question | sthe patient conscious? isdisplayed inthe Conscious?
field. In the example above, the answer is Yes.

Breathing Field (ProQA for Medical)

The answer to the Case Entry question I sthe patient breathing? is displayed in the Breathing?
field. In the example above, the answer is Yes.

Recommended Dispatch Code Field

The dispatch code recommended by ProQA for the case is displayed in the Rcmd field. In the
example above from ProQA for Medical, the recommended dispatch codeis 10-C-2.

Actual Dispatch Code Field

The original dispatch code actually assigned to the caseis displayed in the Actual field. In the
example above from ProQA for Medical, the dispatch code assigned is 10-C-2.

Reconfigured Dispatch Code Field

If the calltaker reconfigured the dispatch code, the reconfigured code for the caseis displayed in
the Rcfg field. If the original dispatch code assigned was not reconfigured thisfield is blank. In
the example above, the field is blank indicating that the dispatch code was not reconfigured.

Medical/Fire/Police Response Field

Thelocally determined medical, fire, or police response assigned to the case is displayed in the
Medical/Fire/Police Response field (see " 7-Response Configuration Utility” on page 165). In
the example above from ProQA for Medical, the medical responseis Charlie.

Dispatch Level Field

The dispatch level assigned to the caseis displayed in the Dispatch level field. In the example
above, the dispatch level isCHARLIE.
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Time Stamps Sub-Tab

ProQA:.

Entry | KQ | PDI/CE DLS T "Summary

Case no. IEIEIEIEEIEIIZIEIEIE Operator 5555

Chief Complaint |1EI - Chest Pain

Location |12 Willardson Way

Date Case initiated [7/11/2002 PDIs/CEls entered  [14:16:47
Titme Case initiated |14:1E:2D PAls/Exit entered |14;15;48
Dispatch time [14:16:47 Case summary  [n/a

KE initiated |14:15:42 Case ended |14:1E:5EI

K0 ended |14:15:45

Responder Script § KQ Answers dSeguences pDispatch Information j Time Stamps

The Time Stamps sub-tab displays a summary of timing for the case. It displays the date and
time of day the calltaker initiated each phase of the case.

If a specific phasewas never initiated for a case, n/a appearsin therelevant
field indicating that thetimeisnot applicable.

Date Case Initiated Field

The date the calltaker started the case in ProQA is displayed in the Date Case initiated field. In
the example above, the date is 7/11/2002.

Time Case Initiated Field

The time of day the calltaker started the case in ProQA is displayed in the Time Case initiated
field. In the example above, the case was initiated at 14:16: 20.

Dispatch Time Field

The time of day the calltaker clicked on the Send button (see “ Send” on page 89) to initiate

dispatch for the case is displayed in the Dispatch time field. In the example above, the dispatch
timeis 14:16:47.
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Key Questions Initiated Field

The time of day the calltaker entered the Key Questions phase of the caseis displayed in the KQ
initiated field. In the example above, the Key Questions were initiated at 14:16:42.

Key Questions Ended Field

The time of day the calltaker ended the Key Questions phase of the caseis displayed in the KQ
ended field. In the example above, the Key Questions were ended at 14:16:46.

PDI/CEIls Entered Field

The time of day the calltaker entered the PDI/CEI phase of the case is displayed in the PDI/CEls
entered field. In the example above, the PDI/CEls were entered at 14:16:47.

PAIs/Exit Entered Field

The time of day the calltaker entered the PAI/Exit phase of the caseis displayed in the PAIs/Exit
entered field. In the example above, the PAIS/Exit were entered at 14:16:48.

Case Summary Field

The time of day the calltaker accessed the Summary tab for the caseis displayed in the Case
summary field. In the example above, the summary was never accessed (n/a).

Case Ended Field

The time of day the calltaker ended or aborted the case is displayed in the Case ended field. In
the example above, the case was ended at 14:16:50.
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Running Times Sub-Tab

Entry | KQ | PDI/CE DLS T "Summary

Case no. IEIEIEIEEIEIIZIEIEIE Operator 5555

Chief Complaint |1EI - Chest Pain

Location |12 Willardson Way
Time in Case Entry |0:22 Titme in PDIsfCEls (0001

Time in Key Questions [0:04 Time in PAls/Exit |0:02

188
178

Time to effect dispatch |0:27 Total case time [0:30

lHespDnder Script FRQ Answers iSequences iDispatu:h Infarmation 'Time Stamps IRunning Times _

The Running Times sub-tab displays a summary of the actual time in minutes and seconds the
calltaker spent in each phase of the case.

If a specific phasewas never initiated for a case, n/a appearsin therelevant
field indicating that thetimeisnot applicable.

Time In Case Entry Field

The amount of time the calltaker spent in Case Entry for the caseisdisplayed in the Time in
Case Entry field. In the example above, the calltaker spent 22 seconds (0:22) in Case Entry.

Time In Key Questions Field

The amount of time the calltaker spent in Key Questions for the case is displayed in the Time in
Key Questions field. In the example above, the calltaker spent 24 seconds (0:24) in Key
Questions.

Time To Effect Dispatch Field

The elapsed time between the time the case was started and the time the calltaker clicked on the
Send button (see " Send” on page 89) to initiate dispatch for the caseis displayed in the Time to
effect dispatch field. In the example above, 27 seconds (0:27) elapsed before dispatch.
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Time in PDIs/CEls Field

The amount of time the calltaker spent in PDIS/CEIs for the caseis displayed in the Time in
PDIs/CEls field. In the example above, the calltaker spent 1 second (0:01) in PDIS/CElSs.

Time in PAIs/Exit Field

The amount of time the calltaker spent in PAIS/EXxit for the case is displayed in the Time in PAIs/
Exit field. In the example above, the calltaker spent 2 seconds (0:02) in PAISEXit.

Total Case Time Field

The elapsed time between the time the case was started and the time the case was closed or
aborted is displayed in the Total case time field. In the example above, the case lasted 30
seconds (0:30).
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Using The Summary Tab To Dispatch A
Case (Vertical Dispatch)

Many agencies practice vertical dispatch, where asingle EMD isresponsible for caller
interrogation, radio dispatch, and Dispatch Life Support. If thisisthe case in your agency, you
may choose to access the Summary tab from within an open case to help you dispatch the case.

ProQA automatically displays the Send Dispatch Screen as soon asit has enough information
to recommend a dispatch code (see “ Send Dispatch Screen” on page 88).

[ ProQA for Fire [3.4.2.6) =07 =]
File “iew Speclogs Options Gotolanguage Tabs Verzion Help
+ 0| oo B[E| ©f 1] =[#]4]
h-.!.-‘
29 69: Structure Fire |
Entry KO |  Powcel | DLS | Summary |
- [ [ Send: 69.03 -,
% 2. Itis not known if everyone else is safe and out of danger. [
E 3. Flames are visible.
i | 4 The type of structure involved is a COMMERCIAL STRUCTURE.
= 5. This incident does not involve hazardous materials. E
Determinants Responses (user-defined)
C 1 Appliance (contained) Chatlie =
2 Extinguished fire Charlie
D 0O Override Delta )
1 HIGH LIFE HAZARD Delta
2 HIGH RISE Delta
3 COMMERCIAL STRUCTURE Delta
A Dacidantial feaaltinlat Cialt~ LI
SUPERVISOR 0 MAE You are responding to & Structure Fire, COMMERCIAL STRUCTURE.
HLsunte LR - el 139 VWestwood Avenue, 344-9511

All of the information you need to dispatch the case can be found on this screen.

Most EMDs, EFDs, and EPDs dispatch directly from the Send Dispatch
Screen.
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However, if you prefer, you may also use the Summary tab to help you dispatch the case. To do
this, first click on the Send button, and then click on the Summary tab.

[ ProQA for Fire [3.4.2.6) =10 =]
IE “iews Speclog: DOption: Gotolanguage Tabs “ersion Help
+ 0| 00| BlE| ©f 1] =[#]4] 2| «| 2
: . Ao
B0 45 69.D.3
Entry | KQ | POICEI | DLS L Summary
Case no. IEIIZIEIEEIEIEIEIW Operator [SUPERYISOR

Chief Complaint IEEI - structure Fire

Location |139 Westwood Avenue

Fire Response IDeIta Dispatch level IDELTA Dispatch code IEE‘-D-S

20953310

The caller is safe and out of danger.

It is not known if everyone else is safe and out of danger.
Flames are visible.

The type of structure involved is a COMMERCIAL STRUCTURE.
This incident does not involve hazardous materials.

S L
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You are responding to a Structure Fire, Code: 69-0-3 COMMERCIAL STRUCTURE.

SUPERYISOR Zn PAE

0003000010 C:MAE - =TD 130 Westwood Avenue, 344-9511

The Responder Script / KQ Answers sub-tab provides important information to help you
dispatch the case (see " Responder Script / KQ Answers Sub-Tab” on page 106).

After dispatching the case, click on the ﬂ button to return to where you were before accessing
the Summary tab.
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Using The Summary Tab To Dispatch A
Case (Horizontal Dispatch)

Many agencies practice horizontal dispatch, where a calltaker is responsible for caller
interrogation and Dispatch Life Support, and a separate dispatcher is responsible for radio
dispatch. If thisisthe case in your agency, the dispatcher can use the Summary tab to dispatch a
case in progress.

To see the summary of acasein progress simply click on the Summary tab from the Waiting for
next incident screen (see“ Starting a New Case” on page 26).

The Display case summary dialog box appears.

Dizplay caze summary

Incidents | Display criteria |

Incident # Qperatar (D DateTimne

: | SUPERVISOR

0004000003 SUPERVISOR T0/15/2004 T1:35:13 49 Sycarnore 110
0004000012 SUPERVISOR T0/15/2004 14:02:27 14 vickshurg 106
0004000015 SUPERVISOR T0/78/2004 09:58:38 62 Fried Grer 106

0004000016 SUPERVISOR T/T82004 TO-0:3F |1 Bank Cente 113

o 0K X Cancel |

Double-click on the case you want to see, or select the appropriate case and click on the OK
button to display the Responder Script / KQ Answers sub-tab for the case.

Click on the Date/Time column header to sort the casesfrom most recent to
least recent.

See “The Display Case Summary and Search For Incident Number Dialog
Boxes’ on page 54 for detailed instructions on how to usethe Display case
summary dialog box.
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L3 ProQA for Police [3.4.2.1) =10 =]
|£ile “iew Speclogs Option: Tabs Wersion Help

o elel BBl el 1=t Lalolglel

Entry | KQ | POICEl | DLS L Summary

Case no. IEIEIEIflEIEIEIEIﬂ' Operator [SUPERYWISOR

Chief Complaint |1EI9 - Bomhb Threat

Location IEEJ Market Strest

Folice Response IDeIta Dispatch level IDELTA Dispatch cnde|1D9-D-2

ECHO was not selected from Case Entry. o
This call is from a private caller.

This is a 2nd party caller.

This incident involves a Low Occupancy structure.
This incident just occurred.

ok e e

-

IRespDnder Script F G Answers lSequences iDispatu:h Information iTime Stamps iRunning Times _

SUPERVISOR 2 MAE
C: MAE - STD

The Responder Script / KQ Answers sub-tab providesimportant information to help you
dispatch the case (see " Responder Script / KQ Answers Sub-Tab” on page 106).

If you are looking at the summary of a case that is still in progress, some of the fields may be
empty because the calltaker has not yet entered the information. You may need to click on the

@ button periodically to refresh (update) the data on your screen.
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If you need to see what DL S instructions have been given, click on the Sequences sub-tab.

Entry | KQ | POVCEl | DLS L Summary

Case no. |IIIIIIIII4IIIEIIZIIII1? operatnr|SUPERwsoR

Chief Complaint |1EIB - Bamb Threat

Location |29 harket Street

Reverse sequence |
o e T 0 =T =TT ;I
9. 00:01:07 10:03:.03 PDI-b given

20, 00:01:11  10:03:.07 Key Questions entered

21 00:01:13  10:03:02  KQ: The buildingfarea will be evacuated.

22 00:01:13  10:03:09  PDIs/CEls displayed [
23 00:01:13 100309 DLS (PAD card ¥4 |

IHespDnder Script FRQ Answers iSequences 'Dispatu:h Infarmation iTime Stamps iRunning Times _

The Sequences sub-tab displays alist of each action performed by the calltaker during the call
including any DL S instructions provided (see “ Sequences Sub-Tab” on page 108).

If you arelooking at a casein progress, you may need to click on the @
button periodically to refresh (update) thelist.
If you need to see the summary for adifferent case you can click on the g| button to display the

Display case summary dialog box, or you canclick onthe x| or '] button to seethe
previous or next case in the database (see “ Summary Tab Buttons” on page 103).
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Using The Summary Tab To Review A
Completed Case

The Summary tab provides acomplete summary for every case in the database. This summary
can be used to review cases as part of a quality assurance program.

For moreinformation on quality assurance procedures, please contact
Priority Dispatch Corp. by calling 800-363-9127 (USA/Canada) or 801-363-
9127 (International) and ask about the ED-Q (Emergency Dispatch-
Quality) course. For moreinformation on contacting Priority Dispatch see
“Contacting Technical Support” on page 21.

You may also want to ask about AQUA (Advanced QUality Assurance).
AQUA isacomputer software package that makes case review faster,
easier, and more accur ate.

To see the summary of a completed case, ssimply click on the Summary tab from the Waiting
For Next Incident screen (see “Starting a New Case” on page 26).

The Display case summary dialog box appears (see “The Display Case Summary and Search
For Incident Number Dialog Boxes’ on page 54).

Dizplay caze summary

Incidents | Display criteria |

Incident # Qperatar (D

: | SUPERVISOR

0004000003 SUPERVISOR T0/15/2004 T1:35:13 49 Sycarnore 110
0004000012 SUPERVISOR T0/15/2004 14:02:27 14 vickshurg 106
0004000015 SUPERVISOR T0/78/2004 09:58:38 62 Fried Grer 106

0004000016 SUPERVISOR T/T82004 TO-0:3F |1 Bank Cente 113

o 0K X Cancel |

You can filter thelist of cases by incident #, operator ID, date, address, and
code using the Display criteria tab.

Double-click on the case you want to see, or select the case and click on the OK button to display
the Summary tab for the case.
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E3ProQa for Police [3.4.2.1) =101 =]
|Eile Wiew Speclogs Options Tabs Version Help

o ool BBl e =t Zelolg el

Entry | K | FOICE | OLS C Summary

Case no. IEIEIIZIflEIEIEIEIﬂ' Operator |SLIPERYWISOR

Chief Complaint |1EI5| - Bormb Threat

Location IEB Market Strest

Folice Response IDeIta Dispatch lavel IDELTﬂ Dispatch cnde|1D9-D-2

ECHO was not selected from Case Entry. =
This call is from a private caller.

This is a Znd party caller.

This incident involves a Low Occupancy structure.
This incident just occurred. -

IRespDnder Script G Answers 'Sequences iDispatu:h Infarmation 'Time Stamps 'Running Times _

SUPERVISOR 2 MAE
C: MAE - ST

Dokl L o

The Summary tab has five sub-tabs which contain the information you will need to review the
case. For adetailed description of each of these sub-tabs see:

» “Responder Script / KQ Answers Sub-Tab” on page 106

* “Seguences Sub-Tab” on page 108

e “Digpatch Information Sub-Tab” on page 110

e “Time Stamps Sub-Tab” on page 112

¢ “Running Times Sub-Tab” on page 114

If you need to see the summary for adifferent case you can click on the g| button to display the

Display case summary dialog box, or you canclick onthe x| or '] button to seethe
previous or next case in the database (see “ Summary Tab Buttons” on page 103).
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ProQA User’s Guide

5-Configuration Utility

The Configuration Utility allows you to set user defined parameters that control the way ProQA
functions. You should use the Configuration Utility when you first install ProQA to customizethe
program to meet your agency’s specific needs. You can also use the Configuration Utility to make
changesto your configuration later, if necessary.

Chapter Highlights

Starting the Configuration Utility, page 124
Configuration Utility Overview, page 125
Configuration Utility Menus and Controls, page 126
File Menu, page 126
View Menu, page 126
Options Menu, page 127
Help Menu, page 127
Using The Configuration Utility, page 128
Paths & Files Tab, page 128
Configuration Tab, page 130
Abort Reasons Tab, page 142
International Tab, page 143
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Dispateh=
Starting the Configuration Utility

, Pral4 Fire b
FE Programs b ACCEISONes » Profa Police +
= Adaobe » AQUA PHOEMI= [5.0] *
E Documents ¢ Agyrnetrix Learming Systems P ﬁ Profls Caze Entry
E @ Seffings , W acramedia Director 8 Frolla Configuration Uity
Microzoft Office * E Frolla File Maintenance
@ Search 3 Multirmedia » Profa, [mport-E sport-Purge
E Litilities * Eﬁ Profla Operator Maintenance
= @ Help g Prionty Dispatch k 0 Froll& Reparts
'-:}] _ Fun.. rﬁ WiordPerfect Office 2000 L E Frol& Response Configuration
= Computer Azzociates r
§ & Log Off gregs... i
E Shut Down..

IES tart

ProQA for Medical

To start the ProQA for Medical Configuration Utility, click on the Windows Start button and
select Programs | Priority Dispatch | ProQA Configuration Utility.

ProQA for Fire

To start the ProQA for Fire Configuration Utility, click on the Windows Start button and select
Programs | Priority Dispatch | ProQA Fire | Configuration Utility.

ProQA for Police

To start the ProQA for Police Configuration Utility, click on the Windows Start button and select
Programs | Priority Dispatch | ProQA Police | Configuration Utility.
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Frotocol path:
Diatabase path:
COMMFILE name:

File access maode:

SEREr NArne:

IC:RF’RDQAWINRD;&TM

|r::megA.WimFi|esx

IStandard

ProQA:.

Menu Bar

File  “iew Options Help

The Menu bar contains several drop-down menus that contain the commands necessary to
operate the Configuration Utility.

Configuration Utility Tabs

. 1. Paths & Files | 2. Configuration | 3. Abort reasans | 4. Intemnational |

The Configuration Utility has four tabbed pages labeled Paths & Files, Configuration, Abort
reasons, and International. See “Using The Configuration Utility” on page 128 for detailed
instructions on each of these pages.
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Configuration Utility Menus and Controls

File Menu
IE Wiew Ophions Fi Ie I Save
Save Chl+S | | |
Hevert Eh Select File | Save or press Ctrl+S to save changes made in the Configuration
Print  Ctrl+P Utility.
= File | Revert

Select File | Revert or press Ctrl+R to undo all changes made in the Configuration Utility since
the last save.

Onceyou have saved changes, you cannot undo them using this command.
File | Print
Select File | Print or press Ctrl+P to print alist of all configuration settings.
File | Exit

Select File | Exit to exit the Configuration Utility.

View Menu

[View Optiors Help Select View | Change languages to display alist of all languages
R E— installed on your system. To change languages, simply click on the
v Marth Amenican English desired language‘

Marth Amencan French

European German A check mark appears next to the selected language.
European [talian

Narth American Spanish The View menu isnot availableif only onelanguageis
Finnish installed on your system.

Auztralagzian English

LK. Englizh

126




Briority ProQA’..

Options Menu

Select Options | Auto-save changes to toggle the automatic save
| feature on or off. When thisfeature is on, any changes made in the
Configuration Utility are automatically saved when you exit the program

| Optione  Help

v Auto-zave changes

A check mark appears next to Auto-save changes when the automatic
save featureisturned on. No check mark appearswhen the featureis
turned off.

Help Menu
= Help | Contents

Contents
Search
Help on help

Select Help | Contents to start the Configuration Utility online help.

Help | Search

Select Help | Search for Help On to search for a specific topic in the
Configuration Utility online help.

Help | Help On Help

Select Help | Help on help to learn how to use Windows help.
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Using The Configuration Utility

Paths & Files Tab

=" ProQA Configuration Utility [3.4.0.4]
Eile “iew Optione Help

i 1. Paths & Files | 2. Configuration 3. Abort reasons | 4. International

Protocal path: |CAPROGA WINDATAL

Database path: |C\ProQA Win'Files\

COMMFILE name: |

File access maode: IStandard

SEMER NAE: I

Protocol Path Field

The Protocol path field is used to set the path of the ProQA protocol files. To specify a path,
simply type the path in the field or use the @ button to browse to the appropriate directory.

Database Path Field
The Database path field is used to set the path of the ProQA databases. To specify a path,

simply type the path in the field or use the @ button to browse to the appropriate directory.

The database files can be stored locally or on a shared network directory.
For Client/Server installations, thispath isrelativeto the server and
usually beginswith ./ or ../ depending on the server configuration.

Click on the Create button to create a new ProQA database. See “9-File Maintenance Utility” on
page 202 for detailed instructions.
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COMMFILE Name Field

Thisfield isonly used if your agency has an integrated Computer Aided
Dispatch (CAD) system.

The COMMFILE name field is used to set the path and filename of the file used to communicate
between ProQA and CAD in Block mode. In TCP mode, the COMMFILE name should be the IP
address of the local machine followed by a space followed by the port number where CAD is
expecting ProQA.

Thisfield isnot used in DDE or Sandalone modes.

To specify the COMMPFILE name, simply type the appropriate information in the field or use the
g button to browse to the appropriate file.

Contact your CAD vendor for the path and filename of your COMMFILE.
File Access Mode Field

The File access mode field is used to select the type of database access your agency isusing. To

set the file access mode, click on the 3 button and then select Sandard or Client/Server from
the drop-down selection list.

The Client/Server mode requirestheinstallation of separately licensed
server software. The Client/Server mode utilizes TCP/I P to communicate
from ProQA (client) to the database server. Contact software support at
800-363-9127 (USA/Canada) or 801-363-9127 (International) for more
information on this option (see " Contacting Technical Support” on page 21).

Server Name Field

Thisfield isonly used if you arerunning ProQA in Client/Server mode.

The Server name field is used to designate the machine name or | P address of the machine
running the ProQA server software.
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Configuration Tab

=F ProQA Configuration Utility
File ‘“fiew Options Help

1. Paths & Files 2. Configuration | 3. Abort reasons I 4. International

v Allow cases to be held Epoch: [1950
I¥ Use Pending Change File
[ Auto-login based on network user ID ™ Alphanumeric Chief Complaint

¥ Allow operator to enter an abort reason ™ Activate Diagnostics

On exit; IAIways log user off

Operatar 10 ISUF'ER‘-JISCIR

Resolution IDefauIt j

T User irterface A Print on send 4 Prink on close AMedical control ACAD [misc.] ACAD [poling] /[

The Configuration tab has sub-tabslabeled User interface, Print on send, Print on close,
Medical/Fire/Police control, CAD (misc.), CAD (polling), Responder script, and License.
To access any of these sub-tabs, simply click on the desired sub-tab at the bottom of the
Configuration tab.

If the Configuration Utility window istoo small to display all seven sub-

tabs, you can use the T&s buttonsto scroll through the sub-tabs. You can
also stretch the Configuration Utility window so all seven sub-tabs can be
displayed at once.
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User Interface Sub-Tab
3 ProQA Configuration Utility
File “iew Options Help

1. Paths & Files 2. Configuration | 3. Abort reasons | 4. International

v Allow cases to be held Epoch: [1930
¥ Use Pending Change File
[ Auto-login based on network user ID T Alphanumeric Chief Complaint

V¥ Allow operator to enter an abort reason [ Activate Diagnostics

COn exit: IAIways log user off

Operator 10 ISUPERVISDR

Fesolution IDefauIt j

_"-,Llser interface & Print on send 4 Prink on close sMedical control ACAD [misc.) ACAD [polingl £ [E]#]

Allow Cases To Be Held Checkbox

Check the Allow cases to be held checkbox to allow operatorsto place calls on hold.

If your agency isusing an integrated CAD system, check with the CAD
vendor to make surethisfeatureis supported before selecting this option.

Use Pending Change File

Check the Use Pending Change File checkbox to use the pending change file for held cases.
When this box is checked, the Cases on Hold icon (see " Cases On Hold Icon” on page 53)
appears on the Tool Bar (see “Tool Bar” on page 28) when cases are on hold. When thisbox is
unchecked, the Cases on Hold icon does not appear when cases are on hold.

Thisbox istypically not checked for CAD-interfaced installations. If your
agency uses a CAD interface, you must use your CAD system to pick up a
case on hold making the Cases on Hold icon unnecessary in ProQA.

Auto-Login Based On Network User ID Checkbox

Thisfeatureis not available in this release.
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Allow Operator To Enter An Abort Reason Checkbox

Check the Allow operator to enter an abort reason checkbox to allow the operator to enter a
custom abort reason. This alows or disables the ability of a calltaker to enter afree text abort
reason in the Abort reason dialog box (see “File | Close Case” on page 31).

Thisoption isused by most ProQA usersand CADs.
Alphanumeric Chief Complaint Checkbox

Check the Alphanumeric Chief Complaint checkbox to use the alphanumeric Chief Complaint
input method (see " Alphanumeric Input Method” on page 77).

Activate Diagnostics (ProQA for Medical)

Check the Activate Diagnostics checkbox to activate the ProQA Diagnostic Tools buttons
(see“Breathing Detector Button (ProQA for Medical)” on page 52, “ Pulse Check Button (ProQA
for Medical)” on page 52, “* Compressions Monitor Button (ProQA for Medical)” on page 52).

On Exit Field

The On exit field is used to specify whether or not the user should be automatically logged off

when exiting ProQA. To specify the desired setting, click on the 3 button and then select

Always log user off, Do not log user off, or Ask if user wantsto log off from the drop-down
selection list.

The following security breach warning appears when you select Do not log user off or Ask if
user wantsto log off. This breach does not affect ProQA functionality, but may allow
unauthorized users to access the software.

This setting allows a user to exit ProQA’s security system without logging
off. Another individual may subsequently enter ProQA, masquerading as
thefirst user. The suggested setting isto alwayslog off. Installations using
CAD interface always bypass ProQA’s security system, depending on the
CAD system to validate usersin Case Entry.

Operator ID Field

The Operator ID field displaysthe ID of the operator who is currently logged onto ProQA on the
local workstation. If no oneis currently logged on, logged out appearsin thisfield.
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Resolution Field

The Resolution field is used to set the ProQA screen resolution. To set the resolution, click on
the 3 button and then select the desired resolution from the drop-down selection list.

Epoch Property

ProQA's epoch property is used to help solve some of the problems related to the change of the
century and the use of two digit year entries (Y 2K bug) by alowing you to specify the beginning
year of a100 year period or epoch. To set the epoch property, ssmply enter the year you want to
use as the beginning year of your epoch in the Epoch field. You should set the epoch property to
the year of the oldest case in your ProQA database.

If you were to set the epoch property to 1996, you could then use two digit year entries for the
years 1996 through 2095 as shown below.

96 = 1996
97 = 1997
00 = 2000
04 = 2004
16 = 2016
95 = 2095
If you use four digit year entries, the epoch property has no effect. For

example, 1995 = 1995, 1996 = 1996, and 2002 = 2002 regar dless of the year
specified in the epoch property.
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Print On Send Sub-Tab

3 ProQA Configuration Utility
Eile “iew Optionz Help

1. Paths & Files 2. Configuration | 3. Abort reasons | 4. International

¥ Print on send Print on: IHF" Laserlet - Suppnrj

¥ Print case information ¥ Print time stamps
¥ PFrint 4 commandments ¥ Print running times
¥ Print dispatch information ¥ Print KQ answers

¥ Print responder script ¥ Print case sequences

;,Llser interface ::'-,F'rint an send 4 Print on close AMedical contol ACAD [mize ) ACAD [poling) /- [E]%]

Print On Send Checkbox

Check the Print on send checkbox to automatically print the selected case information when the
operator clicks on the Send button (see “ Send” on page 89).

Print Selection Checkboxes

The Print Selection checkboxes are used to select the case information that is printed when the
Print on send checkbox is checked. Simply check the items you want to have printed.

Print On Field

The Print on field is used to select the printer that should be used to print the case information

when the Print on send checkbox is checked. To select aprinter, click onthe =] button and then
select the desired printer from the drop-down selection list.
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] i iy
Dispatch™
Print On Close Sub-Tab

3 ProQA Configuration Utility
Eile “iew Optionz Help

1. Paths & Files 2. Configuration | 3. Abort reasons | 4. International

¥ Print on close Print on: IHF" Lagerdet - Suppnrj

¥ Print case information ¥ Print time stamps
¥ PFrint 4 commandments ¥ Print running times
¥ Print dispatch information ¥ Print KQ answers

¥ Print responder script ¥ Print case sequences

4 User interface 4Print on send i Prink on close 4 Medical control ACAD [misc ) ACAD [poling) /- [E]#]

Print On Close Checkbox

Check the Print on close checkbox to automatically print the selected case information when the
operator closes a case.

Print Selection Checkboxes

The Print Selection checkboxes are used to select the case information that is printed when the
Print on close checkbox is checked. Simply check the items you want to have printed.

Print On Field

The Print on field is used to select the printer that should be used to print the case information

when the Print on close checkbox is checked. To select a printer, click on the =] button and
then select the desired printer from the drop-down selection list.
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Medical/Fire/Police Control Sub-Tab

3 ProQA Configuration Utility

File “iew Options Help

1. Paths & Files 2. Configuration | 3 Abort reasons 4. International

v ‘Allow reconfiguration from menu;

[T Allow passing of problem description
[T Pass CAD Case Entry information on display of Key Questions

If these options are not used properly, the MPDS protocol may be
circurmvented. Therefore, if these aptions are changed fram their default
settings, the user agrees to release PDC from any and all liahility
arising from their use (user assumes full responsibility).

4 User interface APrint on sand APrint on cloze jMedical contral A CAD [misc.] ACAD [polingl /[

If these options are not used properly, the MPDS, FPDS, or PPDS protocol
may be circumvented. Therefore, if these options are changed from their
default settings, the user agreesto release Priority Dispatch from any and
all liability arising from their use (user assumes full responsibility).

Allow Reconfiguration From Menu Checkbox

Check the Allow reconfiguration from menu checkbox to allow the operator to use the ProQA
Menu bar or Tool bar to reconfigure (change) a dispatch code that has already been sent (see

“Options | Reconfigure Response’ on page 45, “ Reconfigure Response Button” on page 50, and
“Send” on page 89).

Thisoption is selected by default.
Allow Passing Of Problem Description Checkbox

Check the Allow passing of problem description checkbox to allow a CAD system to passthe
problem description text entered in CAD to ProQA’s “What's the problem?” field (see”Tell me
exactly what happened.” on page 72).

Thisoption isnot usually selected. It generally appliesonly to UK systems.
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Pass CAD Case Entry Information On Display Of Key Questions
Checkbox

Check the Pass CAD Case Entry information on display of Key Questions checkbox to
cause ProQA to update a CAD system when the operator exits ProQA’s Case Entry tab (see
“Case Entry (Entry Tab)” on page 69).

Thisoption isnot usually selected. See your CAD documentation for more
information.

CAD (Misc.) Sub-Tab

=" ProQA Configuration Utility [3.4.0.4]

File Options  Help

1. Paths & Files 2. Configuration | 3. Abort reasons 4. International

¥ ‘Adjust case state as needed; [ Send responder script to CAD
™ Hold case on dispatch ™ Motify CAD on shutdown

[T Restore on case activation ¥ Allow operator to close ProQA

™ Minimize on dispatch [ Export KQ summary

[ Minimize on close Abort mode:  [Mormal j
[T Update passed CE fields CAD code:
[~ YWrite COMMFILE on Initialize case Dizp code:
™ Wiite COMMFILE on KQ end Station number. [

™ Limit Case Summary
4 User interface 4Print on send APrint on close sMedical control 4GAD [mise ) ACAD [poling) /- [E]#]

Adjust Case State As Needed Checkbox

Check the Adjust case state as needed checkbox to allow ProQA to seek cases which may
have been placed on hold and thought to be in the closed file, and cases which may have been
closed and thought to be in the held file.

Hold Case On Dispatch Checkbox

Check the Hold case on dispatch checkbox to cause ProQA to automatically place a case on
hold after a dispatch occurs.
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Restore On Case Activation Checkbox

Check the Restore on case activation checkbox to automatically open and return focus to
ProQA (if it isminimized) when anew case is started, opened (interfaced with CAD), or when a
case summary is called.

This option may be used when the CAD system cannot control the
windowing environment.

Minimize On Dispatch Checkbox

Check the Minimize on dispatch checkbox to automatically minimize the ProQA window when
the operator clicks on the Send button (see “Send” on page 89).

Thisoption isnot used by most CAD clients using multiple monitorsor by
agencies using horizontal dispatch techniques.

This option may be used when the CAD system cannot control the
windowing environment.

Minimize On Close Checkbox

Check the Minimize on close checkbox to automatically minimize the ProQA window when the
operator closes a case.

This option may be used when the CAD system cannot control the
windowing environment.

Update Passed CE Fields Checkbox

Check the Update passed CE fields checkbox to allow operators to change an address and
phone number that was brought in by a CAD system.

Thisoption isnot generally selected because address and phone number
information should be verified in CAD beforeit isbrought into ProQA.

If you select this option, your CAD system must be ableto updateit’s
records upon return to CAD.

Write COMMEFILE On Initialize Case Checkbox

Check the Write COMMFILE on Initialize case checkbox to send the ProQA Case Number to
CAD viathe text COMMFILE or viathe DDE link.
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Write COMMFILE On KQ End Checkbox

Check the Write COMMFILE on KQ end checkbox to cause the COMMFILE to be updated
when all Key Questions are finished in cases where dispatch occurs prior to the completion of all
Key Questions. This allows CAD to get the remaining Key Question answers prior to case close.

Limit Case Summary Checkbox

Check the Limit Case Summary checkbox to disable the Find, Next Case, and Previous Case
features on the ProQA Summary tab (see“Summary Tab Buttons” on page 103). Case summary
will be controlled by CAD.

Send Responder Script to CAD Checkbox

Check the Send responder script to CAD checkbox to include the Responder Script (see
“Responder Script” on page 107) in the COMMFILE.

Notify CAD On Shutdown Checkbox

Check the Notify CAD on shutdown checkbox to send a T terminate case state flag back to
CAD when ProQA is exited.

Export KQ Summary Checkbox
Check the Export KQ Summary checkbox to export the Key Question Summary.
Allow Operator To Close ProQA Checkbox

Check the Allow operator to close ProQA checkbox to allow operatorsto close ProQA. When
this checkbox is left empty, ProQA can only be closed through a CAD interface.

Abort Mode Field

To select an abort mode, click on the 3 button and select Nor mal or DispClose from the drop-
down selection list.

Select Normal from the Abort Mode field to send an A back to CAD when a case is aborted.

Select DispClose from the Abort Mode field to send a D to dispatch the case immediately,
followed by a C to close the case.

The DispClose option was designed for a problem encountered with some
CAD’smethod of interface, and should only be used with a DDE or TCP/IP
interface.
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CAD Code Field

The CAD code field is used when DispCloseis selected from the Abort Mode field to enter the
CAD code to be sent to CAD when an abort occurs.

Disp Code Field

The Disp code field is used when DispClose is selected from the Abort Mode field to enter the
ProQA code to be sent to CAD when an abort occurs.

Station Number Field

The Station number field is used to enter atwo digit alphanumeric identifier to be attached to
the beginning of the ProQA case number for cases created on the local workstation.

Thisidentifier may be used by some standalone or CAD usersto identify
which workstation the case came from.

CAD (Polling) Sub-Tab

=F ProQA Configuration Utility

Eile ‘fiew Options Help

1. Paths & Files 2. Configuration | 3. Abor reasons 4. International

Communications file mode:

Delay between polling cycles: |1 -

Urgent Message W

4 User interface 4 Print on send 4Print on close AMedical control CAD [misc ) 4 CAD [palinglf  [F]#]

Communications File Mode Field

The Communications file mode field is used to select the type of file transfer that ProQA will

useto talk with your CAD system. To select a communications file mode, click on the 3 button
and select None, Block, DDE, or TCP from the drop-down selection list.

Select None for no CAD interface. Select Block for text mode transfer. Select DDE for memory
transfer. Select TCP to use a TCP/IP port.

If TCP isselected, the COMMPFILE name should bethe I P address of the
local machinefollowed by a space followed by the port number where CAD
IS expecting ProQA.
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Delay Between Polling Cycles Field

The Delay between polling cycles field isused to specify the number of seconds ProQA should
wait between reading (polling) the COMMFILE. To specify the delay, simply enter the number of

seconds in the field or use the g buttons to select the desired number of seconds.

Thisfield isonly used in Block mode.

In the example above, 1 second has been entered in the Delay between polling cycles field.
This means that ProQA will poll the COMMFILE and look for a change in status once every
second.

Urgent Message Checkbox

Check the Urgent Message checkbox to activate the Urgent Message function allowing
calltakers to send urgent messages to CAD (see " Spec Logs | Urgent Message” on page 36 and
“Urgent Message Button” on page 49).

Check with your CAD vendor to make surethisfeatureissupported before
selecting this option.

Responder Script Sub-Tab

=" ProQA Configuration Utility [3.4.0_4]

Eile ‘fiews Options Help

1. Paths & Files 2. Configuration | 3. Abort reasons 4. International

[ Display Brief 4 Commandments
™ Display Chief Complaint

™ Display Determinant £ Suffix Text
™ Display Problem

™ Display Key Questions:
] Display Al ey Euestions
 Wisplay Satety Key Euestions

M edical control 4 CAD [misc.) ACAD [poling) jFesponder scipt 4 First 'Watch 4License [+[#]

The Responder script sub-tab allows you to select information for the Responder Script that
Is sent to CAD. Check the appropriate boxes to select the desired information.

Thissub-tab isonly used if your agency hasan integrated Computer Aided
Dispatch (CAD) system that supportsthe Responder Script.
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License Sub-Tab

3 ProQA Configuration Utility

File “iew Option: Help
1. Paths & Files 2. Configuration | 3. Abort reasons 4. International

Licensed to:
License number. MPCPOD000Z215
Serial number: 00000AAF
Organization: MPC - PDG

' Print on send APrint on close AMedical control ACAD [mizc.) ACAD [poling] ALicense

The License sub-tab displays the license number, serial number, and organization registered for
your copy of ProQA.

Abort Reasons Tab

=F ProQA Configuration Utility
File ‘“iew Optionz Help

1. Paths & Files 2. Configuration 3. Abort reasons 4. International

1. Test call

2. Bug repart

3. Duplicate Incident

4. Caller Refused Service
a. Entered in Error

WM&, English 5TD AM American English - Standard++ ANA French STD AS Spanish STD /

The Abort reasons tab isused to add or change your agency specific acceptabl e reasons to abort
acase. These reasons appear in the Abort reason dialog box that appears when the operator
closes a case before dispatch (see " File | Close Case” on page 31).

Thisisafreeform text field. Each lineisinterpreted asanew abort reason.

Use the language sub-tabs located at the bottom of the Abort-reasons tab to enter the abort
reasons in each language installed on your system.
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International Tab

= ProQA Configuration Utility
File ‘“iew Options: Help

1. Paths & Files 2. Configuration 3. Abort reasons 4. International

¥ rorth American English
[T Marth American French
[ Australasian English
WS Spanish

[CUK English

- Mowve up L Move down

_"-,Elperatu:ur ket 4, Caller bext

The International tab is used to set the selection order of the languages used by ProQA (see
“Language” on page 29). It can also be used to select a default |language to be used whenever you
start anew case in ProQA (see “Starting a New Case” on page 26).

The International tab isinactive (inaccessible) if you have only one
language installed on your system.

Operator Text Sub-Tab

The Operator text sub-tab allows you to set the selection order for the operator text. To move a
language up in the order, select the desired language and click on the Move up button. To move a
language down in the order, select the desired language and click on the Move down button.

You can aso select a default operator language to be used whenever you start anew casein
ProQA. To select adefault operator language, simply click on the box to the left of the desired
language. A check mark will appear in the box indicating that the language has been selected as
the default. Notice in the example above that a check mark appears in the box next to North
American English (NAE) indicating that NAE has ben sel ected as the default operator language.
This means that ProQA will automatically switch to NAE as the operator language whenever a
new case is started in ProQA.

If no default language is selected, ProQA usesthe currently selected
operator language when starting a new case.
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Caller Text Sub-Tab

The Caller text sub-tab allows you to set the selection order for the caller text. To move a
language up in the order, select the desired language and click on the Move up button. To move a
language down in the order, select the desired language and click on the Move down button.

You can also select adefault caller language to be used whenever you start anew case in ProQA.
To select adefault caller language, ssmply click on the box to the left of the desired language. A
check mark will appear in the box indicating that the language has been selected as the default.
For example, a check mark in the box next to North American English STD (NAE) indicates
that NAE has ben selected as the default caller language. This means that ProQA will
automatically switch to NAE as the caller language whenever anew case is started in ProQA.

If no default languageis selected, ProQA usesthe currently selected caller
language when starting a new case.

144




ProQA User’s Guide

6-Operator Maintenance
Utility

The Operator Maintenance Utility is used to maintain your ProQA operator database. It allows

you to enter new operators, modify data on existing operators, and del ete operators that should no
longer be listed in the database.

Each operator must be assigned an operator ID and password to logon to ProQA. ProQA uses
operator IDsto track the actions of individual operators. In CAD-interfaced environments, the
operator 1D isautomatically entered as arecord in the database the first time the operator logs
into CAD and starts anew case in ProQA. However, you will still need to use this utility to enter
the operator’s name, password and logon level.

Chapter Highlights

Starting The Operator Maintenance Utility, page
146

Operator Maintenance Utility Overview, page 148

Operator Maintenance Utility Menus and Controls,
page 151

Using The Operator Maintenance Utility, page 158
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Starting The Operator Maintenance
Utility

. ProGa Fire >
Flrl:ll:lf-EIFI'IE: 3 ACCESSONEs L Pr':lu.":". Police 3
= Adobe b (= AQUA PHOENMIX (5.0 b

Documents / Azymetriy Learning Systems  * E ProflA Caze Entry
Macromedia Directar 8 » W Profla Configuratiorn Lty

iz
5
; % Settings 3 . .
ﬁ Microsaoft Qffice 3 E Pro File Maintenance
@ Search ] bultimedia » Profé: Import-Export-Purge
E @ Di=s ’ 1% Prol4 Operator Maintenance
= Help Friority Dizpatch ¥ # Frod4 Reports
'.:3} Fur. = WardPerfect Office 2000 3 E BT, B e
: Computer &zzociates 3
& Lag Off gregs. . ¥
E Shut Do,

IES tart

ProQA for Medical

To start the ProQA for Medical Operator Maintenance Utility, click on the Windows Start button
and select Programs | Priority Dispatch | ProQA Operator Maintenance.

ProQA for Fire

To start the ProQA for Fire Operator Maintenance Utility, click on the Windows Start button and
select Programs | Priority Dispatch | ProQA Fire | Operator Maintenance.

ProQA for Police

To start the ProQA for Police Operator Maintenance Utility, click on the Windows Start button
and select Programs | Priority Dispatch | ProQA Police | Operator Maintenance.
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ProQA Logon

Thefirst thing you will see when you start this Utility isthe ProQA Logon window.
A% ProQA Logon [3.4.2.1]

File  ‘igw

Operator: ||

FPassword: I

v OK | X Cancel

Enteryour Qperatar ID and Passwoard.

This software is licensed frarm: Far the exclusive use of:
Priarity Dispatch Corparation Priotity Dispatch Corporation
1349 E. South Temple, Suite 500 139 E. South Termple, Suite 500
Salt Lake City, Utah 84111 Salt Lake City, Utah 84111
LLS.A LS A,

Copyright @ 2003 All rights resened.
Fevision: 3.4 License #: License Mo

To logon to ProQA, enter your operator logon name and password in the appropriate fields and
click on the OK button or press Enter.

A logon name and password must be assigned to you by the system
administrator.

If the computer does not recognize your logon name and password after
three attempts, the program will automatically close.

Theinitial operator logon name is SUPERVISOR. Theinitia password is PROQA.

Theinitial logon name and password should be removed once an
administrator has been added to the system.
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Operator Maintenance Utility Overview

:EPNJIJA. Operator Maintenance [3.4.0.3]

File “iew FHecord Option: Help

| H|4|P|H| [5| ﬂ| @| | SUPERVISOR

Dperator |0: ITDWSK

First name: IAﬁin

Last name; ITuwski

Passwiord; ISLKEE

Logaon level: IE' :l

Briar 1= i

Last | et Delete Save

Menu Bar

File “iew Hecord Optione Help

The Menu bar contains several drop-down menus that contain the commands necessary to
operate the Operator Maintenance Utility.

Tool Bar

& |« m| | @] @] By @|srervsor

The Tool bar contains shortcut buttons for commonly used Operator Maintenance Utility
commands. See “Operator Maintenance Utility Tool Bar” on page 155 for detailed information
on each of the buttons.

The Tool bar also displays the name of the operator who islogged on to ProQA. In the example
above operator SUPERVISOR islogged on.
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Database Fields

Operator [D: ITDWSK

First name: I.-‘E'\ﬁir'l

Last name: ITDwski

Password: ISLKEE

Logon level: |9 3:

Operator ID Field

When the background of the Operator ID field is gray (as shown above), you can type the
operator ID of any employee in the database to automatically go to the record for that employee.

When you create anew record (see “Adding A New Employee” on page 158), the background of
the Operator ID field turns white. When the background is white, you can enter an operator ID
for the new employee. This ID must be unique for each employee, and can contain up to 10
aphanumeric characters. If your agency interfaces ProQA with a CAD system, the operator ID is
assigned by the CAD.

Operator IDsmust be unique. If you assign an operator ID that isalready
in useto a new employee, the original employee record will belost. If you
areunsureif an operator ID isalready in use, try typing the ID in the
Operator ID field when the background isgray. If theoperator ID isin use,
you will betaken to therecord for the employee who is assigned the I D.

First Name Field

The First name field is used to enter the employee'sfirst name. This field will accept up to 20
alphanumeric characters.

Last Name Field

The Last name field is used to enter the employee’s last name. Thisfield will accept up to 20
alphanumeric characters.

Password Field

The Password field is used to enter a password for the employee. Thisfield will accept up to 10
a phanumeric characters. ProQA passwords are not case sensitive.
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Logon Level Field

TheLogon level field is used to specify alogon level for the employee. The logon level controls
the employee's access to ProQA and the ProQA Utilities.

To specify alogon level, ssmply type the level (0-9) in the Logon level field or use the E’
buttons to select the appropriate level. The access allowed by each logon level is shown below.

0-1
2-6

Navigation

Levels 0-1 are training levels (not implemented).

Levels 2-6 allow accessto ProQA Case Entry, the Configuration
Utility, and the File M aintenance Utility.

Level 7 dlows accessto ProQA Case Entry and all utilities
except Operator Maintenance. However, Level 7 operators
cannot alter case numbers.

Level 8 dlows accessto ProQA Case Entry and all utilities.
However, Level 8 operators cannot delete operators, see
passwords, or assign logon levels higher than 8.

Level 9 dlowsfull accessto ProQA Case Entry and all utilities.
The system administrator should have level 9 access.

Bar

Eirst Brior R Lndo

Last Mext Delete Save

The Navigation bar contains shortcut buttons for commonly used Operator Maintenance Utility
navigation commands. See “ Operator Maintenance Navigation Bar” on page 156 for detailed

information on each of the buttons.
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Operator Maintenance Utility Menus and
Controls

File Menu
TS File | Logoff
_ bewlt T Select File | Logoff tolog off of the Operator Maintenance Utility without closing
Import..—— the program.
Export...
Print.. File | Import

& . . .
# Select File | Import to import operator database data from acommadelimited text

file. You will be prompted to select the text file for import.

A comma delimited text file of an operator database can be created using
the export command described below. The import function allows you to
import data that has been exported from a database located on a different
machine.

File | Export

Select File | Export to export your operator database data to a comma delimited text file. You
will be prompted to enter a name for your export file.

File | Print

Select File | Print to print areport of selected operators in the database. The report contains the
operator ID, first name, last name, password, and logon level for each operator. See “Printing
Operator Information” on page 162 for detailed instructions on how to print areport.

Passwords are only displayed if the currently logged on user hasalogon
level of 9 (see“Logon Level Field” on page 150).

File | Exit

Select File | Exit to exit the Operator Maintenance Utility.
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View Menu

“iew Hecord Optiohs |

v Lookar A check mark next to an item on the View menu indicates that the item
v Mavigation bar

Change Languages will be shown. No check mark indicates that the item will be hidden.

View | Toolbar

Select View | Toolbar to display or hide the Tool bar (see“Tool Bar” on page 148).

View | Navigation bar

Select View | Navigation bar to display or hide the Navigation bar (see “Navigation Bar” on
page 150).

View | Change Languages

Select View | Change languages to display alist of al languages installed on your system. To
change languages, ssimply click on the desired language.

A check mark appears next to the selected language.

This option does not appear if only one language isinstalled on your
system.

Record Menu

Becord Optiohe  Help Record I Fil’St

FEirst F& ) .

Last Fg Select Record | First or press F5 to go to the first record in the database.
Friar F&

e - | Record | Last

gelﬂ Select Record | Last or press F8 to go to the last record in the database.
Delete

Lo crenaes Record | Prior

Save changes

Select Record | Prior or press F6 to go to the previous record in the
database.
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Record | Next
Select Record | Next or press F7 to go to the next record in the database.
Record | New
Select Record | New to enter a new record to the database.
You must have level 8 access or higher to enter a new record.
Record | Delete
Select Record | Delete to delete arecord from the database.
You must have level 9 accessto delete arecord.
Employees who have generated cases should not be deleted.
Record | Undo Changes
Select Record | Undo changes to undo any changes you have made to arecord.
Changes cannot be undone after they have been saved.
Record | Save Changes
Select Record | Save changes to save any changes you have made to a record.

Changes cannot be undone after they have been saved.

Options Menu

Options Help Options | Verify Deletions

v ey Deletions . . . . .
o Wy ot dheriges Select Options | Verify Deletions to toggle the verify deletions feature

on or off. When thisfeature is on, a Confirm deletions dialog box will
appear when you delete arecord to verify that you actually want to
delete the record. When this feature is off, records are del eted without
verification.

v Auto-zave changes

A check mark appear s next to Verify Deletions when the verify deletions
featureisturned on. No check mark appearswhen thefeatureisturned off.
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Options | Verify Losing Changes

Select Options | Verify losing changes to toggle the verify losing changes feature on or off.
When thisfeatureis on, aConfirm changes dialog box will appear asking you if you would like
to save the changes whenever you leave arecord that has been changed, but not saved. When this
feature is off, changes not saved to arecord are lost when you |leave the record.

A check mark appear snext to Verify losing changes when theverify losing
changesfeatureisturned on. No check mark appearswhen thefeatureis

turned off.

Options | Auto-Save Changes

Select Options | Auto-save changes to toggle the auto-save changes feature on or off. When
thisfeature is on, ProQA automatically saves any changes made to arecord when you leave the
record.

A check mark appears next to Auto-save changes when the auto-save
changesfeatureisturned on. No check mark appearswhen the featureis

turned off.
Help Menu
= Help | Contents
EZ::EE“ Select Help | Contents to start the Operator Maintenance Utility online help.

Help on help

Help | Search

Select Help | Search for Help On to search for a specific topic in the
Operator Maintenance Utility online help.

Help | Help On Help

Select Help | Help on help to learn how to use Windows help.
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Operator Maintenance Utility Tool Bar

& |« m| »| @] @] By @|srervsor ‘

Print Button

Click on the Print button to print areport of selected operators in the database. The report

contains the operator ID, first name, last name, password, and logon level for each
operator. See “Printing Operator Information” on page 162 for detailed instructions on
how to print areport.

Passwords are only displayed if the currently logged on user hasalogon
level of 9 (see“Logon Level Field” on page 150).

First Button

jq Click ontheFirst button or press F5 to go to the first record in the database.
Prior Button

‘ ﬂ Click on the Prior button or press F6 to go to the previous record in the database.
Next Button

p Click onthe Next button or press F7 to go to the next record in the database.
Last Button

I-I| Click on the Last button or press F8 to go to the last record in the database.

New Button

i | Click on the New button to enter a new record to the database.
You must have level 8 access or higher to enter a new record.
Delete Button
| Click on the Delete button to delete a record from the database.

You must have level 9 accessto deletearecord.

Employees who have generated cases should not be deleted.
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Undo Changes Button
@ Click onthe Undo changes button to undo any changes you have made to arecord.
Changes cannot be undone after they have been saved.
Save Changes Button

Click on the Save changes button to save any changes you have made to a record.

Changes cannot be undone after they have been saved.

Change Languages Button

Click onthe Change languages button to display alist of all languagesinstalled on your
ﬂ system. To change languages, simply click on the desired language.

A check mark appear s next to the selected language.

Thisbutton does not appear if only one languageisinstalled on your
system.

Operator Maintenance Navigation Bar

Eirst Brior [ e Lndo

Last et Delete Save

First Button

Click on the First button or press Alt+F to go to the first record in the database.

Last Button

Click on the Last button or press Alt+L to go to the last record in the database.

Prior Button

Click on the Prior button or press Alt+P to go to the previous record in the database.

Next Button

Click on the Next button or press Alt+N to go to the next record in the database.
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New Button

Click on the New button or press Alt+W to enter a new record to the database.
You must have level 8 accessor higher to enter a new record.

Delete Button

Click on the Delete button or press Alt+D to delete arecord from the database.
You must have level 9 accessto deletearecord.
Employees who have generated cases should not be deleted.

Undo Button

Click on the Undo button or press Alt+U to undo any changes you have made to a record.
Changes cannot be undone after they have been saved.

Save Button

Click on the Save button or press Alt+S to save any changes you have made to arecord.

Changes cannot be undone after they have been saved.
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Using The Operator Maintenance Utility

Adding A New Employee
To add a new employee, select Record | New or press Alt+W.

You can also click on the New button on the Tool bar or the Navigation bar.

The Database fields will be cleared and the background of the Operator ID field will turn white
allowing you to enter a new operator ID.

Operator ID: I
First name: I
Last name: I
Password: I
Logon level; Iﬂ

Enter the appropriate datain each of the Database fields (see “ Database Fields’ on page 149).

Operator |0 ITDWSI{

First name: IAﬂin

Last narne: ITDwski

Password: ISLKEE

Logon level: |5‘ :l

When you are finished, select Record | Save changes or press Alt+S to save the new employee
record.

You can also click on the Save changes button on the Tool bar or the Save
button on the Navigation bar.
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Modifying An Existing Record

To modify an existing record, use the Record menu, Tool bar, or Navigation bar to go to the
desired record (see “Record Menu” on page 152, “Tool Bar” on page 148, and “Navigation Bar”

on page 150).

You can also type the operator ID of thedesired record in the Operator ID
field to go to therecord (see “Operator 1D Field” on page 149).

The information currently stored in the database will appear in the Database fields.

Operator |D: ITDWSK

First name: Iﬂxﬁin

Last narme; ITl:lwski

FPassword: ISLHEE

Logon level: I-_“r :l

Change the desired information in the Database fields.

You cannot change the operator ID.

Operator |0 ITDWSI{

First name: IAﬂin

Last name: ITDwski

Password: ISLKEE

Logon level: IB :l

In the example above, the Logon level has been changed from 7 to 8.

When you are finished, select Record | Save changes or press Alt+S to save the changes.

You can also click on the Save changes button on the Tool bar or the Save
button on the Navigation bar.
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Deleting A Record

To delete arecord, use the Record menu, Tool bar, or Navigation bar to go to the desired
record (see “Record Menu” on page 152, “Tool Bar” on page 148, and “Navigation Bar” on
page 150).

You can also type the operator ID of thedesired record in the Operator ID
field to go to therecord (see “Operator 1D Field” on page 149).

Next, select Record | Delete or press Alt+D to delete the record.

Employees who have generated cases should not be deleted.

Importing Operator Information

To import operator information from a comma delimited text file, select File | Import.

The Operator import dialog box appears.

Filenarme: IPQADper.exp

[= T
(= PraQa. Win

& Export Files

1 X Cancel |

Browse to the import file. In the example above the import fileis C:\ProQA.Win\Export
Files\PQAOper.exp.

After selecting the import file, click on the OK button.
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The Operator import dialog box displays the filename and the number of lines processed.

Operator import

Filenarme: IPQADper.exp

Lines processed: 8

1 X Cancel |

Click on the OK button to close the Operator import dialog box.

Exporting Operator Information
To export operator information to a comma delimited text file, select File | Export.

The Operator export dialog box appears.

Operator export

Filenarne: IF'QADper.exp

= Ch
[== ProQa Win

& Export Files

| & c: [harddrive] =]

MI

Browse to the directory (folder) where you would like to save your export file, and enter a
filenamein the Filename field. In the example above the export file will be called PQAOper.exp

and it will be saved in the C:\ProQA.Win\Export Filesfolder.

After entering a path and filename, click on the OK button.
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The Operator export dialog box displays the filename and the number of lines processed.

Operator export

Filenarme: IPQADper.exp

Lines processed: &

1 X Cancel |

Click on the OK button to close the Operator export dialog box.

Printing Operator Information
To print operator information, select File | Print or press Alt+F+P.

You can also click on the Print button on the Tool bar.

The Print operator information dialog box appears.

Print operator information

—aelect operatars to print:

" Current operatar
" Operators of leval:
" Operatar IDs starting with:

" Operator names starting with:

—Print in:
& |D order

" Mame order X Cancel |
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Select one of the Select operators to print options.

» Select All operators to print information for every operator in the database.

» Select Current operator to print the operator information currently displayed in the
Database fields.

» Select Operators of level to print operator information for every operator with a
specified logon level.

When you select this option, a field appearsallowing you to enter the
desired logon level.

» Select Operator IDs starting with to print operator information for every operator
whose operator ID starts with a specified text string.

When you select this option, a field appearsallowing you to enter the
desired text string.

Some agencies assign operator | Dsthat begin with a code for the year
the operator was hired (i.e. 96JONES _J). Selecting Operator IDs
starting with and entering a year code (i.e. 96) makesit possibleto
print operator information for every operator who washired in a
given year.

» Select Operator names starting with to print operator information for every operator
whose name starts with a specified text string.

When you select this option, a field appearsallowing you to enter the
desired text string.

Next, select one of the Print in options.
» Select ID order to order the information by operator 1D
» Select Name order to order the information by operator name.

When you are finished, click on the Print button to display your report in the Operator
Information viewer.

Passwordsareonly displayed if the currently logged on user hasalogon
level of 9 (see“Logon Level Field” on page 150).
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The Print Preview viewer hasaButton bar which you can use to control the display and print a
copy of your report.

|E|H 41 H|§§|E|ﬁ|£|ﬂsel
1T 2 3 4 5 6 7 8 9 10mnN 12

Zoom to Fit button: Click on this button to make your report fit in the window.

100% button: Click on this button to display your report full size.

Zoom to Width button: Click on this button to make your report fit the window width.
First Page button: Click on this button to go to the first page of your report.

Prior Page button: Click on this button to go to the previous page of your report.

Next Page button: Click on this button to go to the next page of your report.

Last Page button: Click on this button to go to the last page of your report.

Printer Setup button: Click on this button to setup printer options.

© © N o g &~ wWw DN B

Print button: Click on this button to print your report.
10. Save button: Click on this button to save an electronic copy of your report.
11. Load Report button: Click on this button to load a previously saved report.

12.Close button: Click on this button to close the Print Preview viewer.
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ProQA User’s Guide

The Response Configuration Utility isused to enter the locally defined response configuration
assigned to each ProQA dispatch code. For agencies using an integrated Computer Aided
Dispatch (CAD) system, the Response Configuration Utility is also used to enter the CAD code

that ProQA should return to CAD for each ProQA dispatch code. The Response Configuration
Utility also alows you to map patient condition codes to ProQA dispatch codes.

Chapter Highlights

Starting The Response Configuration Utility, page
166

Response Configuration Utility Overview, page 168

Response Configuration Utility Menus and Controls,
page 170

Using The Response Configuration Utility, page 175

Customizing Response Configurations and Codes, page
175

Printing Response Configuration Information, page 179
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Starting The Response Configuration

Utility

b Aooessones

Pra Fire g
» Pro4 Palice b
» =) AQUAPHOENIX (5.0) b

» B8 Prola Case Enty

» W Praola Configuratian Lkt

* B8 Prola File Maintenance

r Prald Import-E #part-Purge

* Ea Frala Operator Maintenance
4 & Pros Reports

2 Proda Response Configuration

Eﬁ Frograms
=) Adobe
E Documents + Agymetnix Learming Systems
; I% St , Macromedia Directar 8
ettingz
? icrozoft Office
@ Search J Multimedia
E Utlities
= @ yee Priority Dizpatch
& - L= WordPerfect Dffice 2000
- Computer Associates
& Log OFff gregs... i
E Shut Down...

IES tart

ProQA for Medical

To start the ProQA for Medical Response Configuration Utility, click on the Windows Start
button and select Programs | Priority Dispatch | ProQA Response Configuration.

ProQA for Fire

To start the ProQA for Fire Response Configuration Utility, click on the Windows Start button
and select Programs | Priority Dispatch | ProQA Fire | Response Configuration.

ProQA for Police

To start the ProQA for Police Response Configuration Utility, click on the Windows Start button
and select Programs | Priority Dispatch | ProQA Police | Response Configuration.
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ProQA Logon

Thefirst thing you will see when you start this Utility isthe ProQA Logon window.
A% ProQA Logon [3.4.2.1]

File  ‘igw

Operator: ||

FPassword: I

v OK | X Cancel

Enteryour Qperatar ID and Passwoard.

This software is licensed frarm: Far the exclusive use of:
Priarity Dispatch Corparation Priotity Dispatch Corporation
1349 E. South Temple, Suite 500 139 E. South Termple, Suite 500
Salt Lake City, Utah 84111 Salt Lake City, Utah 84111
LLS.A LS A,

Copyright @ 2003 All rights resened.
Fevision: 3.4 License #: License Mo

To logon to ProQA, enter your operator logon name and password in the appropriate fields and
click on the OK button or press Enter.

A logon name and password must be assigned to you by the system
administrator.

If the computer does not recognize your logon name and password after
three attempts, the program will automatically close.

Theinitial operator logon name is SUPERVISOR. Theinitia password is PROQA.

Theinitial logon name should be removed once an administrator has been
added to the system (see “6-Operator Maintenance Utility” on page 145).
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Response Configuration Utility Overview

EJ ProQA Response Configuration
File “iew Chief complaint Optionz Help

=10) %]

‘ a| 1 «|»|p| 2 2]

- Default responses

Abduction (Kidnapping) (101}
Abuse f Abandonment / Meglect
Administrative (Document, Lost
Alarms (104

Anirmal (105

Assault / Sexual Assault (108)
Assist Other Agencies (107
Bomb Found / Suspicious Pack
Bomb Threat (109)

Burglary (Break-and-Enter) / Hor
Damage / Yandalism f Mischief;l

SUPERWIZOR

Determinants

Responses

CAD codes

Omega

Alpha

Bravo

Charlie

Delta

Echo

KI

Omega
Alpha
Bravo
Charlie
Delta
Echo

Menu Bar

File  “iew Chief complaint  Option:  Help

The Menu bar contains several drop-down menus that contain the commands necessary to
operate the Response Configuration Utility.

Tool Bar

B 1| 4| |p| BB @| @|swrervisor

The Tool bar contains shortcut buttons for commonly used Response Configuration Utility
commands. See " Response Configuration Utility Tool Bar” on page 173 for detailed information
on each of the buttons.

The Tool bar also displays the name of the operator who islogged on to ProQA. In the example
above operator SUPERVISOR islogged on.
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Chief Complaint List

Default Tesnonees =] TheChief Complaint list containsall of the Chief Complaints
Ahduction (Kidnapping) (101) and a special entry for default responses. When you select a

Abuse / Abandonment / Meglect | Chjef Complaint from thislist, the determinants, responses,
Administrative (Document, Lost

Alarms (104) CAD codes, and condition codes associated with the Chief
Animal (108) Complaint are displayed in the Response Configuration
Agsault / Sexual Assault (105] fields (see “ Response Configuration Fields’ on page 169).
Assist Other Agencies (107}

ot Toroet (00— "2 ™ The selected Chief Complaint is highlighted in

Burglary (Break-and-Enter) / Hat blue. In the example shown from ProQA Poalice,

Damage / Vandalism / Mischief @] Apquction (Kidnapping) (101) is selected.

Response Configuration Fields

Determinants| Responses (Suffix: Cj| CAD codes (Suffix: C) ”””” Responses CAD codes -]
D 0 Owverride |Delta 101000 Delta 101000
1 Hostage |Delta 101001 Delta 101 D07
2 Delta 101002 Delta 101002
3 Delta 101003 Delta 101003
4 Delta 101004 Delta 101004
E 0 Owerride |Echo 101E00 Echo 101E00
T Echo 101E01 Echo 101EQ1 =l

Column widths can be adjusted by dragging the edges of the heading fields.
Determinants Column

The Determinants column displays all of the determinants for the Chief Complaint selected in
the Chief Complaints list (see “Chief Complaint List” on page 169).

Responses Column(s)

The Responses column(s) display the response configurations for each determinant and suffix.
You may need to use the scroll bar to see the Responses columns for al available suffixes.

To change aresponse configuration, simply type the configuration in the Responses field for
the appropriate determinant and suffix (see “ Customizing Response Configurations and Codes’

on page 175).

Unigue configurations can be assigned to each suffix for each deter minant.
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CAD Codes Column(s)

The CAD codes column(s) display the CAD code that ProQA will return to CAD for each
determinant and suffix. To change a CAD code, simply type the code in the appropriate CAD
codes field (see “ Customizing Response Configurations and Codes’ on page 175).

Unigue CAD codes can be assigned to each suffix for each deter minant.

Condition Codes Column (ProQA for Medical)

Determinants | Condition codes| Hesponses CAD codes ﬂ
A 7 Breathing | 10401 Alpha 10401
C 0 Owerride  [10C00 Charlie 10C00
gl 10C01 Charlie 10C01

Z Cardiac  |10C0Z2 Charlie 10C02 hd

The Condition codes column displays the condition code assigned to each dispatch code. To
change a condition code, simply type the code in the appropriate Conditions codes field (see
“ Customizing Response Configurations and Codes’ on page 175).

The conditions codes column was designed to allow agenciesto map ProQA
dispatch codeswith |CD-9 codes used for M edicare billing.

Response Configuration Utility Menus and
Controls

File Menu

File  Miew Chief comg Fi Ie I Sa.ve
Save Clrl+5 . .
Bevert Chl+R Select File | Save or press Ctrl+S to save any response configuration or

CAD code changes you have made.

Logoff

Export... File | Revert

Irpart....

Print...  Cti+P Select File | Revert or press Ctrl+R to undo any response configuration or
it CAD code changes you have made since your last save.
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File | Logoff
Select File | Logoff to log off of the Response Configuration Utility without closing the program.
File | Export

Select File | Export to export your response configuration database data to a comma delimited
text file. You will be prompted to enter a name for your export file.

File | Import

Select File | Import to import response configuration database data from a comma delimited text
file. You will be prompted to select the text file for import.

A comma delimited text file of aresponse configuration database can be
created using the export command described above. Theimport function
allowsyou to import data that has been exported from a database located
on a different machine.

File | Print

Select File | Print to print alist of the response configurations and CAD codes assigned to all of
the ProQA dispatch codes (see “ Printing Response Configuration Information” on page 179).

File | Exit

Select File | Exit to exit the Response Configuration Utility.

View Menu

Yiew Chief complaint  Opti VieW I T00|bal‘
v Toolbar
Sort chief complaints Select View | Toolbar to display or hide the Tool bar (see“Tool Bar” on

Change language 3 e 168)

View | Sort Chief Complaints

Select View | Sort chief complaints to display the Chief Complaint list in alphabetical or
numerical order (see “Chief Complaint List” on page 169). When Sort chief complaints is
checked, thelist is displayed in alphabetical order. When Sort chief complaints is unchecked,
the list isdisplayed in numerical order.
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View | Change Language

Select View | Change language to display alist of all languages installed on your system. To
change languages, ssimply click on the desired language.

A check mark appears next to the selected language.

This option does not appear when only one languageisinstalled.

Chief Complaint Menu

Chief camplaint ChiEf Complaint I FiI’St

First F5
Last F8 Select Chief complaint | First or press F5 to go to the first Chief Complaint in

pior F5 | thelist
Mexst FY R .
Chief Complaint | Last
Select Chief complaint | Last or press F8 to go to the last Chief Complaint in the list.
Chief Complaint | Prior
Select Chief complaint | Prior or press F6 to go to the previous Chief Complaint in the list.
Chief Complaint | Next

Select Chief complaint | Next or press F7 to go to the next Chief Complaint in the list.

Options Menu

“Opfions Help Options | Verify Losing Changes
Yerify loging changes
v Auto-save changes Select Options | Verify losing changes to toggle the verify losing

changes feature on or off. When this featureis on, a Confirm changes
dialog box appears when you try to exit the utility and data has been changed, but not saved.
When this feature is off, any changes made, but not saved, are lost when you exit the utility.

A check mark appear snext to Verify losing changes when theverify losing
changesfeatureisturned on. No check mark appearswhen the featureis

turned off.
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Options | Auto-Save Changes

Select Options | Auto-save changes to toggle the auto-save changes feature on or off. When
thisfeature is on, ProQA automatically saves any changes made to the database when you exit
the utility.

A check mark appears next to Auto-save changes when the auto-save
changesfeatureisturned on. No check mark appearswhen the featureis

turned off.

Help Menu
Help Help | Contents

Contents

Seaich Select Help | Contents to start the Response Configuration Utility online
Help on help hel p.

Help | Search

Select Help | Search for Help On to search for a specific topic in the Response Configuration
Utility online help.

Help | Help On Help

Select Help | Help on help to learn how to use Windows help.

Response Configuration Utility Tool Bar

o | @ | & suPERvISOR

Print Button

= Click on the Print button or press Ctrl+P to print alist of the response configurations and
CAD codes assigned to all of the ProQA dispatch codes (see “ Printing Response
Configuration Information” on page 179).

First Button

lq Click ontheFirst button or press F5 to go to the first Chief Complaint in the list.
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Prior Button

‘ ﬂ Click on the Prior button or press F6 to go to the previous Chief Complaint in the list.

Next Button

p Click onthe Next button or press F7 to go to the next Chief Complaint in the list.

Last Button

I-I| Click on the Last button or press F8 to go to the last Chief Complaint in the list.

Save Changes Button

= Click onthe Save changes button or press Ctrl+S to save response configuration or CAD
code changes you have made.

Changes cannot be undone after they have been saved.

Revert Button

2 Click on the Revert button or press Ctrl+R to undo any response configuration or CAD
J code changes you have made since your last save.

Changes cannot be undone after they have been saved.

Change Language Button

Click on the Change language button to change the Operator text or the Protocol text

ﬂ language. Changing the Operator text language affects the Response Configuration
Utility’s menus and text fields. Changing the Protocol text language affects the MPDS
protocol fields.

A check mark appears next to the selected language.
This button does not appear when only one languageisinstalled.

Depending on how your system is configured, there may be a separ ate
response configuration file for each languageinstalled. If thisisthe casein
your agency, you must make surethat all of thesefiles are synchronized
with each other. If they are different, different response configurations
could be assigned to similar cases depending on the language currently
being used by the operator.
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Using The Response Configuration Utility

Customizing Response Configurations and Codes

Default Responses

E:_! ProQA Reszponse Configuration M=
File Wiew Chief complaint Options  Help

‘ | H|4|h-|h-|| | @.l SUPERVISOR

Pl

Abduction (Kidnapping) (101)
Abuse § Abandonment / Neglect Omega Referral

Administrative (Document, Lost ¢ Alpha Single When Convenient

Alarms (104)
Animal (108) Bravo Single When Available

Determinants Responses

Assault / Sexual Assault (1068) Charli Multinle When Availabl
Assist Other Agencies (107) e uttiple Then Pvallahle

Bomb Found / Suspicious Pack: Delta Multiple ASAP
Bomb Threat (109) .

Burglary (Break-and-Enter) / Hon By Multiple HOT
Darnage / Yandalism / Mischief (=] [2]_]

The first thing you should do when customizing your agency’s response configurations isto set
the Default responses for each of the six ProQA response levels (OMEGA, ALPHA, BRAVO,
CHARLIE, DELTA, and ECHO). To do this, select Default responses from the Chief
Complaints list and then type the appropriate default response for each level in the Responses
column of the Response Configuration fields (see “ Chief Complaint List” on page 169 and
“Response Configuration Fields’ on page 169).

The Default Response for each level isautomatically assigned to every ProQA dispatch code of
the specified level. For example, if you set Single When Available as the Default Response for
Bravo level determinants, the Response Configuration Utility automatically assigns Single
When Availableto all Bravo level dispatch codes (e.g. 102-B-2, 107-B-1, 129-B-3).

When finished, select File | Save, press Ctrl+S, or click on the button to save your work.
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Specific Responses, CAD Codes, and Condition Codes

E! ProQA Responze Configuration

=10] x|

File “iew Chief complaint Optionz  Help

‘ &l 1 < »|p| B

SUPERWISOR

Officer Meeds Assistance (12
Fublic Service (Lock-out / Lo
Raobbery / Carjacking (128) B 0

Responses Cch =~

ingle WWhen Awailabla 131

Determinants Responses (Suffix: B codes (Su

Single When Awvailable 131800

Suicidal Person / Atternpted
Supplemental (128)
Suspicious S Wanted (Persor

Theft (Larceny) (130

priation A

Traffic “iolation / Complaint /
Trespassing / Unwanted (133

Single ASAP 131BM
Multiple When Awvailabl 131C00
Multiple When Availabl 131C01
Multiple When Availabl 131C02
Multiple When Availabl 131C03

=ingle When Availabla 131
Multiple When Awvailabl 131
Multiple When Availabl 131
Multiple When Availabl 131

Unknown (3rd Party) (134)
YWeapons / Firearms (132) |«

Multiple YWhen Availabl 1TILI
b

After setting the Default Responses, you can change the response configuration for those
determinants where the response assigned by your agency is different from the default response.
If your agency uses an integrated CAD system, you can also set the CAD code that ProQA should
return to CAD for each ProQA dispatch code and suffix. Finally, you can enter the condition code
that should be assigned to each ProQA dispatch code (ProQA for Medical).

To do this, select the appropriate Chief Complaint from the Chief Complaints list (see " Chief
Complaint List” on page 169). The response configuration, CAD code, and condition code
assigned to each dispatch determinant and suffix for the selected Chief Complaint are displayed
in the Response Configuration fields (see “ Response Configuration Fields” on page 169). To
change aresponse configuration, CAD code, or condition code, simply type the desired
configuration or code in the appropriate field.

Unique response configurations and CAD codes can be assigned to each
suffix for each deter minant. Notice in the example above from ProQA for
Policethat the default Single When Available hasbeen assigned to 131-B-1
and Single ASAP has been assigned to 131-B-1B.

Response configurations that have been changed from the default appear in bold type. Chief
Complaints with non-default responses are also bolded in the Chief Complaints list (see “ Chief
Complaint List” on page 169). In the example above from ProQA for Police, the 131-B-1B
response configuration has been changed from the default Single When Available to Single
ASAP.

When finished, select File | Save, press Ctrl+S, or click on the button to save your work.
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Importing Response Configuration Information

To import response configuration information from a comma delimited text file, select File |

Import.

The Response import dialog box appears.

Response import

Filename: IPGAResp.exp

[= T
= ProQA Win

F'GAGer.ex

&% Export Files

Ml

Browse to the import file. In the example above the import fileis C:\ProQA.Win\Export

FilessPQAResp.exp.

After selecting the import file, click on the OK button.

The Response import dialog box displays the filename and the number of lines processed.

Response import

Filenarme: IF'Q.-"—"HESF].E}{F]

Lines processed: 378
lgnored: 4

Wwarnings: 0

Errors: 0

MI

Click on the OK button to close the Response import dialog box.
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Exporting Response Configuration Information

To export response configuration information to acommadelimited text file, select File | Export.

The Response export dialog box appears.

Responze export

Filenarme: IF'Q.-"—"HESF].E}{F]

PQAOper.exp = Cn
(= ProQa Win

S Export Files

| &1 c: [harddrive] =]

MI

Browse to the directory (folder) where you would like to save your export file, and enter a
filenamein the Filename field. In the example above the export file will be called PQAResp.exp

and it will be saved in the C:\ProQA.Win\Export Filesfolder.

After entering a path and filename, click on the OK button.

The Response export dialog box displays the filename and the number of lines processed.

Responze export

Filenarme: IF'Q.-"—"HESF].E}{F]

Lines processed: 374

MI

Click on the OK button to close the Response export dialog box.
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Printing Response Configuration Information
To print your response configuration information, select File | Print, press Ctrl+P, or click on the
button.
Your information will appear in the ProQA Response Configuration viewer.

The ProQA Response Configuration viewer hasaButton bar which you can useto control the
display and print a copy of your report.

|E|H 1 }I|§§|EI§|EIDSE|
1T 2 3 4 5 6 7 8 9 10mnN 12

Zoom to Fit button: Click on this button to make your report fit in the window.

100% button: Click on this button to display your report full size.

Zoom to Width button: Click on this button to make your report fit the window width.
First Page button: Click on this button to go to the first page of your report.

Prior Page button: Click on this button to go to the previous page of your report.
Next Page button: Click on this button to go to the next page of your report.

Last Page button: Click on this button to go to the last page of your report.

Printer Setup button: Click on this button to setup printer options.

© © N o g ~ w dh

Print button: Click on this button to print your report.
10. Save button: Click on this button to save an electronic copy of your report.
11. Load Report button: Click on this button to load a previously saved report.

12.Close button: Click on this button to close the Print Preview viewer.
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8-Export/Purge/Import
Utility

* Import ProQA cases from a ProQA export file into an existing ProQA database

» Export ProQA case datafor archiving, AQUA case review, or use in other software
applications

* Purge ProQA case records from a ProQA database

Chapter Highlights

Starting The Export/Purge/Import Utility, page 181
Export/Purge/Import Utility Overview, page 183

Export/Purge/Import Utility Menus and Controls,
page 184

Using The Export/Purge/Import Utility, page 193

Exporting Data From The Database, page 193
Purging Data From The Database, page 196
Importing Data From An Export File, page 199
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Dispateh=
Starting The Export/Purge/Import Utility

- Pro2 Fire >
F'[I:u:".ﬂn‘pg: » '&CCESSD“ES L PTDD.&. PI:I“I:E 3
=] Adabe » (= AQUAPHOENMIX (5.0] b

Documnents ¢ Asymetrix Leaming Systerns » B Pro04 Case Entry
W acramedia Director 8 L4 E Frofla Configuration L tiliky

i
5
; % Seftings 3 _ _
ﬂ Microzoft Office * E Profla File Maintenance
@ Search - Multimedia s"!i Frola Import-Export-Purge
E @ Utiltie:s » E Profls Operatar b aintenance
= Rz g Prionty Dispatch 3 # Proé Reports
& =2 Fun.. i WordPerfect Office 2000 » E Prof4 Responze Configuration
- Computer Azzociates 3
& Log Off gregs... %
E Shut Davr...

IES tart

ProQA for Medical

To start the ProQA for Medical Export/Purge/lmport Utility, click on the Windows Start button
and select Programs | Priority Dispatch | ProQA Import-Export-Purge.

ProQA for Fire

To start the ProQA for Fire Export/Purge/lmport Utility, click on the Windows Start button and
select Programs | Priority Dispatch | ProQA Fire | Import-Export-Purge.

ProQA for Police

To start the ProQA for Police Export/Purge/l mport Utility, click on the Windows Start button and
select Programs | Priority Dispatch | ProQA Police | Import-Export-Purge.
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ProQA Logon

Thefirst thing you will see when you start this Utility isthe ProQA Logon window.

AT ProQA Logon [3.4.2.1]

File  “igw

Operator: ||

Fasswiord: I

v 0K | X Cancel

Enteryour Operator ID and Password.

This software is licensed from: For the exclusive use of:
Priarity Dispatch Corporation Friatity Dispatch Corporation
1349 E. South Temple, Suite 500 139 E. South Termple, Suite 500
Salt Lake City, Utah 84111 Salt Lake City, Utah 84111

LIS A LIS A

Copyright @ 2003 All rights resened.
Fevision: 3.4 License #: License Mo

To logon to ProQA, enter your operator logon name and password in the appropriate fields and
click on the OK button or press Enter.

A logon name and password must be assigned to you by the system
administrator.

If the computer does not recognize your logon name and password after
three attempts, the program will automatically close.

Theinitial operator logon name is SUPERVISOR. Theinitia password is PROQA.

Theinitial logon name and password should be removed once an
administrator has been added to the system. To add an administrator, see
“6-Operator Maintenance Utility” on page 145.
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Export/Purge/Import Utility Overview

’:!i Export/PurgefIimport ProQA caszes [3.4.0.3]
File “iew Options Help
| SUPERVISOR

I ] B

Export/Purge | Irnport |Status |

¥ Export [~ Purge
—Dutput file:

IPQﬂexpurt.E:-:p| El

¥ | Eraze existing file

—aelect by:

& All cases
" Date Process
" Case

= Operator

Menu Bar

File “iew Optionz Help
| SUPERWISOR

The Menu bar contains several drop-down menus that contain the commands necessary to
operate the Export/Purge/Import Utility.

The name of the operator who islogged on to ProQA is displayed directly below the Menu bar.
In the example above operator SUPERVISOR islogged on.

Export/Purge/Import Utility Tabs

Export/Purge | Impart | Statos |
The Configuration Utility has three tabbed pages |abeled Export/Purge, Import, and Status. See
“Using The Export/Purge/lmport Utility” on page 193 for information on how to use these tabs.

183




Briority ProQA’;.

Export/Purge/Import Utility Menus and
Controls

File Menu

File | Logoff

Select File | Logoff to log off of the Export/Purge/Import Utility without closing
Ext the program.

File | Exit

File Miew 0O
L ogiff

Select File | Exit to exit the Export/Purge/lmport Utility.

View Menu

[View Options Help Select View | Change language to display alist of all languages
e ~ installed on your system. To change languages, simply click on the

Change lahguages »

v Maorth Amenican English desredlanguage
Marth American French
European Geman A check mark appears next to the selected language.
European [talian
Marth American Spanish The View menu isnot available when only one
Finnish language isinstalled.
Auztralazian Englizh
Ik, English
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Options Menu

Optione  Help
| Select Prold databasze
[ Advanced export settings

| Advanced import zettings

v Always start with default settings

Options | Select ProQA Database

Select Options | Select ProQA database to select the ProQA database you would like to work
with.

The Select ProQA database dialog box appears.

Database path: [N ENEEG L EI gl
{ 1 X Cancel |

Select the desired database in the Database path field by clicking onthe 5| button and
selecting the appropriate database from the drop-down selection list.

Default database isthe active ProQA database.
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If the desired database is not in the drop-down selection list and you know where it islocated,
click onthe E button to display the Browse dialog box.

Browse: C\Program FilesiProlA WiniFiles

=Rt
(= Program Files

|IE| c. [harddrive] j
o Select | X Dant usel

Browse to the appropriate directory and then click on the Select button.

If the desired database is not in the drop-down selection list and you do not know whereit is
located, click on the 3 button to display the Search dialog.

Search: IC:‘n ﬁl

Done. Searched: 1223, Found: 3

CAPROGRAM FILESWPROQA WINWVFILESY
CATEMPANSTALLPROMSTWEILES!,
CAPROCA WINEILES)

i X Dont usel

Enter the drive or directory you want to search in the Search field and then click on the

ﬁ button to search for valid ProQA databases. All ProQA databases found in the search path

are displayed in the Found field. Select the desired database from this field and then click on the
Select button.
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Options | Advanced Export Settings
Select Options | Advanced export settings to select the type of export file you want to create.
Default ProQA

—Output file type:——————— File type options:

" Randomized for AQLA,
= Comma-delimited
= Fixed-field

Mo options available.

Select Default ProQA to export your ProQA datain the default ProQA format.
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Randomized for AQUA

—Output file type:————— File type Dptinni

™ Default ProQa, Include all: [ 8 Carbon Monoxide £ Inhalation Iﬂ
* Randomized for AQLA [T 9 Cardiac or Respiratory Arrest /

' Comma-delimited 10 Chest Pain
 Fixed-field e -
Exclude all: | 28 Stroke [CWA) [
v {29 Traffic / Transportation Al:l:ldes_l
[T 30 Traumatic Injuries (Specific) hd|

Random percentage: |10 5

Ml

Select Randomized for AQUA to randomly select and export cases for AQUA case review.

Usethe Random percentage field to specify the percentage of casesfrom each Chief Complaint
you want to have selected for export.

Usethe Include all checkboxes to select Chief Complaints for which you want to include all
cases from your ProQA database in the export file.

100% of the casestaken for Chief Complaintswith a check mark next to
them in thelnclude all field will be selected for export. Only the percentage
of cases specified in the Random percentage field will be selected from
Chief Complaintsthat do not have a check mark.

Use the Exclude all checkboxesto select Chief Complaints for which you want to include none
of the cases from your ProQA database in the export file.

None of the casestaken for Chief Complaintswith a check mark next to
them in the Exclude all field will be selected for export.

In the example above, the export file will include 100% of the Chest Pain cases, 10% of the
cases for al other Chief Complaints except Traffic/Transportation Accidents, and 0% of the
Traffic/Transportation Accidents cases.
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Comma-Delimited

Advanced export zettings

—Output file type:——————— File type options:
" Default ProQA s il
" Randomized for ACQLA, [T Case details
@ Comma-delimited [~ Action sequences
" Fixed-field

Ml

Select Comma-delimited to export your ProQA case datain comma delimited format.

Thisoption allows you to import your ProQA data into other standard
database or spreadsheet programs.

Usethe File type options checkboxes to specify the data you want to have exported.

For more information on the comma delimited format, contact Software
Support at 800-363-9127 (USA/Canada) or 801-363-9127 (International)
for a technical specifications document (see “ Contacting Technical Support”

on page 21).
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Fixed-Field

Advanced export zettings

—Output file type:——————— File type options:
" Default ProCA, s il
" Randomized for ACQLA, [T Case details
L _?_'?_T_Tﬁ:_'f'_?”mimd [~ Action sequences
@ Fixed-field

Ml

Select Fixed-field to export your ProQA case data in fixed field format.

Usethe File type options checkboxes to specify the data you want to have exported.

For moreinformation on the fixed-field format, contact Software Support
at 800-363-9127 (USA/Canada) or 801-363-9127 (International) for a
technical specifications document (see Contacting Technical Support” on

page 21).
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Options | Advanced Import Settings

Select Options | Advanced import settings to specify the way you want to handle case
numbers and internal 1Ds during import.

The Advanced import settings dialog box appears.

Advanced import settings |

[T Renumber cases

otarting case number: I

~On duplicate case...———— On duplicate internal 101....

" Report errar " Report error

" lgnhore case
& Change 1D number

* Change case number

Renumber cases

Select Renumber cases to automatically renumber all of the imported cases. When you select
this option, you will need to enter a starting case number in the Starting case number field. The
case number for the first imported case will be given this starting case number. Subsequent cases
will be numbered sequentially.

On Duplicate Case Selection Buttons
Select Report error to simply generate areport of cases with duplicate case numbers.
Select Ignore case to ignore the new case (do not import it).

Select Change case number to have the Export/Purge/lmport Utility automatically assign new
case numbers to imported records with duplicate case numbers in the database.

On Duplicate Internal ID Selection Buttons
Select Report error to simply generate areport of cases with duplicate internal 1D numbers.

Select Change ID number to have the Export/Purge/lmport Utility automatically assign new 1D
numbers to imported records with duplicate internal 1D numbersin the database.
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Options | Always Start With Default Settings

Select Options | Always start with default settings to toggle the aways start with default
settings feature on or off. When this feature is on, the Export/Purge/lmport Utility revertsto the
default settings every time it is started. When this feature is off, the Export/Purge/Import Utility
remembers your settings from one session to the next.

A check mark appearsnext to Always start with default settings when the
always start with default settings featureisturned on. No check mark
appear s when the featureisturned off.

Help Menu
= Help | Contents
EZ::EE“ Select Help | Contents to start the Export/Purge/lmport Utility online help.
Help on help

Help | Search

Select Help | Search for Help On to search for a specific topic in the Export/Purge/lmport
Utility online help.

Help | Help On Help

Select Help | Help on help to learn how to use Windows help.
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Using The Export/Purge/Import Utility

Exporting Data From The Database

Follow the steps below to export datafrom a ProQA database.

1.

If you want to export data from a ProQA database other than the default database, select
the database by selecting Options | Select ProQA database (see " Options | Select
ProQA Database” on page 185)

Click on the Export/Purge tab.

’1!{ E xport/Purge/Ilmport ProQA cases [3.4.0.3] =) =]
File ‘iew Optionz Help

| SUPERVISOR

Export/Purge | Impart | Status |

¥ Export ™ Purge
—Clutput file:
IPDﬂexpurt.Exm E

¥ | Erase existing file

—aelect by:

¥ Al cases
" Date Process
= Caze

" Operatar

Check the Export checkbox.

Enter the path and filename for your output file in the Output file field.

Click on the E?| button to browseto the desired file.

If you want to erase the existing export file before exporting new data, check the Erase
existing file checkbox. If you want to append the new data to the end of the existing
export file, leave the checkbox blank.
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6. Usethe Select by selection buttons to select the cases to be exported.

Select All cases to export al of the cases in the database.

Select Date to export all casesin a specified date range.

When you select this option, two fields appear allowing you to enter
thedesired daterange. Enter thestart datein the From field. Enter the
datefollowing thelast day of the desire casesin the To field. In the
example below, only cases from 6/30/1999 will be exported.

—oelect by:

 All cases

O DEiE From: | 6/30/1999 o
" Case

" Operator To: I?.-"1.-"1EIEIEI E

Click on the @ button to use the drop-down calendar to select the
date (see “ Drop-Down Calendar” on page 58).

Select Case to export al cases with case number in a specified range.

When you select this option, two fields appear allowing you to enter
the desired case number range.

Select Operator to export all cases taken by a specific operator or range of operators.

When you select this option, two fields appear allowing you to enter
the desired operator range.

7. Select the output file type and file type options using the Advanced export settings
dialog box and then click on the OK button (see “ Options | Advanced Export Settings’ on

page 187).

8. Click on the Process hutton to begin the export process.
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9. During the export process, the Status tab displays the current export status.

3 Export/Purge/Import ProQA cases
Eile ‘fiews Options Help
| SUPERVISOR

ExporidBurge |Flmpors || Status

Cases processed: 103
0000000102
7-19-2000 5:12:22 Al

If you need to abort the export process before it has completed, simply click onthe Abort
button.
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Purging Data From The Database

Follow the steps below to purge data from a ProQA database.

1. If you want to purge datafrom a ProQA database other than the default database, select
the database by selecting Options | Select ProQA database (see “Options | Select
ProQA Database” on page 185)

2. Click onthe Export/Purge tab.

3 Export/Purge/lmport ProQA cases
File “iew Options Help
| SUPERVISOR

Export/Purge ] Impart | Statue |
¥ Purge

—Clutput file:
| =

I | Erase existinm e

—aelect by:

¥ Al cases
™ Date Process
i~ Caze

" Operatar

3. Check the Purge checkbox.

It ispossible to purge and export records at the same time.
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4. Usethe Select by selection buttons to select the cases to be purged.

Select All cases to purge al of the cases in the database.

Select Date to purge al casesin a specified date range.

When you select this option, two fields appear allowing you to enter
thedesired daterange. Enter thestart datein the From field. Enter the
datefollowing thelast day of the desire casesin the To field. In the
example below, only cases from 6/30/1999 will be purged.

—oelect by:

 All cases

O DEiE From: | 6/30/1999 o
" Case

" Operator To: I?.-"1.-"1EIEIEI E

Click on the @ button to use the drop-down calendar to select the
date (see “ Drop-Down Calendar” on page 58).

Select Case to purge all cases with case number in a specified range.

When you select this option, two fields appear allowing you to enter
the desired case number range.

Select Operator to purge all cases taken by a specific operator or range of operators.

When you select this option, two fields appear allowing you to enter
the desired operator range.

5. Click on the Process button to begin the purge process.
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6. During the purge process, the Status tab displays the current purge status.

3 Export/Purge/Import ProQA cases
Eile ‘fiews Options Help
| SUPERVISOR

ExporidBurge |Flmpors || Status

Cases processed: 103
0000000102
7-19-2000 5:12:22 Al

If you need to abort the purge process before it has completed, simply click on the Abort
button.
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Importing Data From An Export File

Follow the steps below to import data from a ProQA export file.

1. Click onthelmport tab.

3 Export/Purge/Import ProQA cases
File “iew Options Help
| SUPERVISOR

Export/Purge  Import |Status |

Input file: I E

—Filter by:

& Kone (Allow all cases)

™ Date Frocess

= Case

2. Enter the path and filename of the desired ProQA export filein the Input file field.

Click on the E,| button to browseto the desired file.
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3. Usethe Filter by selection buttons to limit the cases to be imported.

Select None (Allow all cases) to import all of the casesin thefile.

Select Date to import all casesin a specified date range.

When you select this option, two fields appear allowing you to enter
thedesired daterange. Enter thestart datein the From field. Enter the
datefollowing thelast day of the desire casesin the To field. In the
example below, only cases from 6/30/1999 will be imported.

—Filter by:
" kone [Allow all cases)
& Date From: | £/30/1399 I
 Case To: | 7/1/1993 &

Click on the E button to use the drop-down calendar to select the
date (see " Drop-Down Calendar” on page 58).

Select Case to import all cases with case number in a specified range.

When you select this option, two fields appear allowing you to enter
the desired case number range.

4. Specify the way you want to handle duplicate case numbers and internal 1Ds during
import using the Advanced import settings dialog box and then click on the OK button
(see " Options | Advanced Import Settings’ on page 191).

5. Click on the Process button to begin the import process.
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6. During the import process, the Status tab displays the current import status.

3 Export/Purge/Import ProQA cases
Eile ‘fiews Options Help
| SUPERVISOR

ExporidBurge |Flmpors || Status

Cases processed: 103
0000000102
7-19-2000 5:12:22 Al

If you need to abort the import process before it has completed, smply click on the
Abort button.
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9-File Maintenance Utility

The File Maintenance Utility allows you to:
* Create new ProQA databases
* Rebuild existing ProQA databases
»  Compact ProQA databases
* Delete ProQA databases

Chapter Highlights

Starting The File Maintenance Utility, page 203
File Maintenance Utility Overview, page 204

File Maintenance Utility Menus and Controls, page
207

Starting The File Maintenance Utility, page 203
Creating Databases, page 208
Rebuilding Databases, page 209
Compacting Databases, page 209
Deleting Databases, page 209
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Starting The File Maintenance Utility

. Pra Fire b
FE Pl v ACCessones * = Prold Police 3
= Adobe » = AQUAPHOEMIX [(5.0) *
E Documents - Asumetrix Learning Systems  # ﬁ Profla Caze Entry
E @ Settings N Macromedia Directar & » B Pro0a Canfiguration Utility
ticrozoft Office M =E  Proa File Maintenance
@ Search 3 Multimedia » B ProDa ImportE xport-Purge
E Litilities * E Profla Operator Maintenance
= @ Rzl gm  Frioiity Dizpatch * # ProQs Reports
& =53] Aun = WordPerfect Office 2000 » BH ProDA Respanse Configuration
= Computer &ssociates *
& Log Off gregs... i
Shut Diown...

IES tart

ProQA for Medical

To start the ProQA for Medical File Maintenance Utility, click on the Windows Start button and
select Programs | Priority Dispatch | ProQA File Maintenance.

ProQA for Fire

To start the ProQA for Fire File Maintenance Utility, click on the Windows Start button and
select Programs | Priority Dispatch | ProQA Fire | File Maintenance.

ProQA for Police

To start the ProQA for Police File Maintenance Utility, click on the Windows Start button and
select Programs | Priority Dispatch | ProQA Police | File Maintenance.
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File Maintenance Utility Overview

::'.._‘IPmIJA. File Maintenance Utility [3.4.0.3]

File &ctionz Help

4 Filenames

[ Case information:
[T Actions
[T Abort descriptions

[™ Internal case information
[~ Operators

[ Pending case list

[T Pending case changes
[T Comments

™ “ehicle Description

™ In-flight Information

[T Boat (Wessel) Information

Rebuild Cormpaet

Menu Bar

Eile iew Actions Help

The Menu bar contains several drop-down menus that contain the commands necessary to
operate the File Maintenance Utility.
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Database List

Statuz Ed Filenames

Rebuilt ¥ Case information
Rebuilt W Actions

[T Abort descriptions
Rebuilt ¥ Internal case information
Rebuilt W Operators

[ Pending case list

™ Pending case changes

[T Comments

™ “ehicle Description

™ In-flight Information

[T Boat (Wessel) Information

The Database list showsall ProQA databases. To select individual databases, simply click on the
desired databasesin the list. To select all of the databases click on the X button located above the
checkboxes.

Selected databases will have a check mark next to them. In the example
above from ProQA for Firethe Case information, Actions, Internal case
information, and Operators databases ar e selected.

The Status column displays the result of any file maintenance operation performed on the
database. In the example abovethe Case information, Actions, Internal case information, and
Operators databases have been successfully Rebuilt asindicated in the Status column.

All users must belogged out of ProQA before file maintenance oper ations
can be performed on the Case information, Actions, Internal case
information, or Operators database.

205




Briority ProQA’;.

Buttons

Create | Febuild | Compact | Delete |

Create

Click on the Create button to create the selected databases (see " Creating Databases’ on
page 208).

Rebuild

Click on the Rebuild button to rebuild the selected databases (see “ Rebuilding Databases’ on
page 209).

Depending on the size of your databases, this process can take a
considerable amount of time. It is best to do thisduring the slowest part of
the day to minimize downtime.

Compact

Click on the Compact button to compact the selected databases (see * Compacting Databases’ on

page 209).

Depending on the size of your databases, this process can take a
considerable amount of time. It is best to do thisduring the slowest part of
the day to minimize downtime.

Delete

Click on the Delete button to delete the selected databases (see “ Deleting Databases’ on
page 209).

This process destroys data files and case infor mation. Be cautious when
deleting databases.
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File Maintenance Utility Menus and
Controls

File Menu

Select File | Exit to exit the File Maintenance Utility.

File  Wiew
Exit

View Menu

[Viow Qotions Hek Select View | Change language to display alist of all languages
Miew U imi . . .
I — installed on your system. To change languages, simply click on the
v Maorth Amenican English desired language'

Marth American French

European Geman A check mark appears next to the selected language.

European [talian

North American Spanish The View menu isnot available when only one

Finnish language isinstalled.

Auztralazian Englizh

Ik, English

Actions Menu
lactons Hep ~ Actions | Create

LCreate

Rebuild Select Actions | Create to create the sel ected databases (see “ Creating
Eanizer] Databases’ on page 208).

Delete

Actions | Rebuild

Select Actions | Rebuild to rebuild the selected databases (see “ Rebuilding Databases’ on
page 209).

Depending on the size of your databases, this process can take a
considerable amount of time. It is best to do thisduring the slowest part of
the day to minimize downtime.
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Actions | Compact

Select Actions | Compact to compact the selected databases (see “ Compacting Databases’ on
page 209).

Depending on the size of your databases, this process can take a
considerable amount of time. It isbest to do thisduring the slowest part of
the day to minimize downtime.

Actions | Delete

Select Actions | Delete to delete the selected databases (see “Deleting Databases” on page 209).

This process destroys data files and case information. Be cautious when
deleting databases.

Help Menu
= Help | Contents
gzziﬂts Select Help | Contents to start the File Maintenance Utility online help.
Help on help

Help | Search

Select Help | Search for Help On to search for a specific topic in the File Maintenance Utility
online help.

Help | Help On Help

Select Help | Help on help to learn how to use Windows help.

Using The File Maintenance Utility

Creating Databases

To create new databases, select the databases you want to create from the Database list (see
“Database List” on page 205), and then select Actions | Create or click on the Create button.
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Rebuilding Databases

If you get file errors, or if you have a sudden slow down in Case Entry, you may need to rebuild
your databases.

To rebuild databases, select the databases you want to rebuild from the Database list (see
“Database List” on page 205), and then select Actions | Rebuild or click on the Rebuild button.

Depending on the size of your databases, this process can take a
considerable amount of time. It is best to do thisduring the slowest part of
the day to minimize downtime.

Compacting Databases

When a caseis purged from a ProQA database, a marker is placed in the table telling ProQA to
ignore the case. However, purged cases are not actually erased from the disk, until you compact
the database. When alarge number of cases have been purged from adatabase, it isagood ideato
compact the database. Compacting the database decreases the size of the database and can
increase the speed of ProQA.

To compact databases, select the databases you want to compact from the Database list (see
“Database List” on page 205), and then select Actions | Compact or click on the Compact
button.

Depending on the size of your databases, this process can take a
considerable amount of time. It is best to do thisduring the slowest part of
the day to minimize downtime.

Deleting Databases

Occasionally you will need to delete training databases or corrupt databases than cannot be
rebuilt. You should always backup your data files before deleting a database.

To delete databases, select the databases you want to delete from the Database list (see
“Database List” on page 205), and then select Actions | Delete or click on the Delete button.

This process destroys data files and case infor mation. Be cautious when
deleting databases.
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10-ProQA Reports Utility

The ProQA Reports Utility allows you to generate reports that can help you improve quality
assurance and process control. This utility also allows you to generate case statistics reports.

For moreinformation on quality assurance procedures, please contact
Priority Dispatch Corp. and ask about the ED-QU (Emergency Dispatch-
Qualityd) course and AQUAD (Advanced QUality Assurance) software.
For information on contacting Priority Dispatch see " Contacting Technical
Support” on page 21.

Chapter Highlights

Starting The ProQA Reports Utility, page 211

ProQA Reports, page 213

ProQA Reports Utility Overview, page 216

ProQA Reports Utility Menus and Controls, page 218
Using The ProQA Reports Utility, page 222

Creating a New ProQA Reports Database, page 222

Loading and Updating an Existing ProQA Reports
Database, page 224

Generating Reports, page 228
Using the Report Viewer, page 231
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Dispateh=
Starting The ProQA Reports Utility

. = Pro0 Fire g
FE Programs Y Acceszones * Frolla Police 4
= Adobe » =] AQUAPHOEMIX [5.0) k
E Documents » Agymetnix Leaming Systems  # ﬁ Frola Caze Enty
: Macromedia Director 8 r E Profld, Configuration Ll
. @ Settingz k : :
Microzoft Office * E Prolla File Maintenance
@ Search 3 Multirmedia r ProCd, Import-E xport-Purge
E Litilities * E Profla Operator Maintenance
= @ Help gm  Frioiity Dizpatch d | Froll4 Reports
'-:}] _ Fun.. rﬁ WiordPerfect Office 2000 L E Fro& Responge Configuration
- Cormputer Azzociates r
& Log Off gregs... i
Shut Down...

IES tart

ProQA for Medical

To start the ProQA for Medical Reports Utility, click on the Windows Start button and select
Programs | Priority Dispatch | ProQA Reports.

ProQA for Fire

To start the ProQA for Fire Reports Utility, click on the Windows Start button and select
Programs | Priority Dispatch | ProQA Fire | Reports.

ProQA for Police

To start the ProQA for Police Reports Utility, click on the Windows Start button and select
Programs | Priority Dispatch | ProQA Police | Reports.
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ProQA Logon

Thefirst thing you will see when you start this Utility isthe ProQA Logon window.

AT ProQA Logon [3.4.2.1]

File  “igw

Operator: ||

Fasswiord: I

v 0K | X Cancel

Enteryour Operator ID and Password.

This software is licensed from: For the exclusive use of:
Priarity Dispatch Corporation Friatity Dispatch Corporation
1349 E. South Temple, Suite 500 139 E. South Termple, Suite 500
Salt Lake City, Utah 84111 Salt Lake City, Utah 84111

LIS A LIS A

Copyright @ 2003 All rights resened.
Fevision: 3.4 License #: License Mo

To logon to ProQA, enter your operator logon name and password in the appropriate fields and
click on the OK button or press Enter.

A logon name and password must be assigned to you by the system
administrator.

If the computer does not recognize your logon name and password after
three attempts, the program will automatically close.

Theinitial operator logon name is SUPERVISOR. Theinitia password is PROQA.

Theinitial logon name and password should be removed once an
administrator has been added to the system. To add an administrator, see
“6-Operator Maintenance Utility” on page 145.
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ProQA Reports

Incident Case History

The Incident Case History Report shows a detailed history of an individual case which includes
the following:

» CaseInformation (see “Case Information Fields’ on page 105)

» Case Entry Information

» Key Questions Information

» Dispatch Coding Information
* Time Stamps

Key Questions cannot be displayed if they have not been loaded into the

database (see “ Creating a New ProQA Reports Database” on page 222 and
“Loading and Updating an Existing ProQA Reports Database” on page 224).

Operator Comparative History

The Operator Comparative History Report shows a detailed history of an individual operator’s
statistics compared with the agency average. This report includes comparisons of the following
statistics:

» Average Case Times for Case Entry, Key Questions, Send, and Total Evaluation
» Compliance to the ProQA recommended Dispatch Level

» Shunts and Reconfigurations
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Dispatch Level Comparative History

The Dispatch Level Comparative History Report shows a summary of agency statistics for each
dispatch level compared with the average statistics for all dispatch levels. This report includes
comparisons of the following statistics:

Percentage of Callsin Each Dispatch Level
Average Time to Dispatch

Average Time on Case Entry

Average Time on Key Questions

Dispatch Code Overrides and Reconfigurations

Dispatch Code Comparative History

The Dispatch Code Comparative History Report shows a summary of agency statistics for each
dispatch code (Chief Complaint) compared with the average statistics for all dispatch codes. This
report includes comparisons of the following statistics:

Average Time on Case Entry
Average Time on Key Questions
Shunts and Reconfigurations

Average Time to Dispatch

Master Dispatch Analysis

The Master Dispatch Analysis Report shows a detailed summary of all dispatch codes and the
frequency in which they occur.
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Incident Condition Code (ProQA for Medical)

The Incident Condition Code Report shows a detailed history of an individual case which
includes the following:

» CaselInformation (see “Case Information Fields’ on page 105)

* Case Entry Information

* Key Questions Information

» Dispatch Coding Information

» Condition Code (see “ Condition Codes Column (ProQA for Medical)” on page 170).

Key Questions cannot be displayed if they have not been loaded into the

database (see “ Creating a New ProQA Reports Database” on page 222 and
“Loading and Updating an Existing ProQA Reports Database” on page 224).

Thisreport may be useful for justifying M edicare billing.

Incident Condition Code Summary (ProQA for Medical)

The Incident Condition Code Summary Report shows the condition code (see “ Condition Codes
Column (ProQA for Medical)” on page 170) and dispatch code for all selected cases.
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Operator Comparative
Hiztony

Dizpatch LE='-:-'E=|

Comparative History

Dizpatch Code
Compar:

Master Dizpatch Analyziz

Inzident Candition Code

| D atabaze: Medi |Updated: 5/418/2005 9:31:26 | Pratacal; -ErD- | Records 21 | Ranae: All Becaords o

Menu Bar
|E Database Help

The Menu bar contains several drop-down menus that contain the commands necessary to
operate the ProQA Reports Utility.
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Reports Tool Bar

The Reports Tool bar contains buttons used to select the type of ProQA
report you would like to generate (see “ Generating Reports’ on page 228).

You may need to scroll up and down to see all report options.

B

Report Filter Area

n Back P et u
Caze Mo, : || I
D ate: | - I To | hd I
Dizpatch Level All Levels BRAVD ECHO
OMEGA, CHARLIE
ALPHA, DELTA,
Chief Complaint; | w7 I
Exclude supervizor
Completed cazses only?
| Reszet filker |

The Report Filter Area contains tables and fields that allow you to select the casesto includein
your reports (see " Generating Reports’ on page 228).

Status Bar

|Databaze: Medic: |Updated: 5/18/2005 9:31:26 Ak | Protocal: -EMD- | Recordz 21 | Fange: Al Fecords ,«jél

The Status bar displays information about the selected ProQA Reports database including:
database filename, update date, protocol discipline, number of records, and selected range.
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ProQA Reports Utility Menus and Controls

File Menu

'fie Dasbas= Hep | FIle | Change Discipline

Change Discipline
Settings

Multi-discipline agencies can select File | Change Discipline to switch

Exit between ProQA Reportsfor Medical, ProQA Reportsfor Fire, and ProQA

File | Settings

Select File | Settings to display the Settings screen.

If more than one language is installed on your system,

Reports for Police.

Marth American English

Header1:| |

you can change the language used by the ProQA Reports Header 2: | |

Utility by selecting the appropriate language from the
drop-down menu on the Settings screen.

Incident Case History

Header 1
Header 2

Save

You can also use the

Settings screen to specify the headers that should appear
under the title of your reports. Simply type the desired text in
each Header field and click on the Save button to save your
settings.

If you do not specify headers, the ProQA Reports Utility uses your agency
name as Header 1 and your agency license number asHeader 2.

File | Exit

Select File | Exit to exit the ProQA Reports Utility.
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Database Menu

[ Piianesa) s Database | Data Manager

Daomanager | Select Database | Data manager to open the Data manager (see “Data
Manager” on page 220).
Help Menu
Help Help | Version
Version ProQA Reports

Select Help | Version to display the
ProQA Reports Version screen. | Version:36.0.3 5/18/2005

The ProQA Reports Version screen displaysthe © 2005, Priority Dispatch Corporation

version number and release date for the utility.
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Data Manager

—Destinatior

Load existing database Create new databaze

Repair databaze Compact databaze

S ource
ze Prodls Configuration

Source databasze path: |E:"~F'FEEID.-5'-..WIN"-.FiIes"-. |
Source pratocol path: |E:"~F'HEID.-5'-..WIN"-.D.-’-'-.T.-’-'-.'~. |

File access mode: |Standard -

Server location: | |

Done

The Data manager helpsyou create, load, and manage ProQA Reports databases.

Source Fields

—Sounce

IJze Prals Configuration
Source databaze path: ||::"-.F'FIEIE!.-“-‘-..WIN"~Files"~ |
Source pratocal path: |E:"~F'FI|:III!.-“-‘-..WIN"~D.-“-‘-.T.-“-‘-."~ |

File access mode: |5tandard -

Server location: | |

The Source fields specify the ProQA database from which case information should be pulled
when creating or updating a ProQA Reports database. When the Use ProQA Configuration
checkbox is checked, the ProQA Reports Utility pullsinformation from the active ProQA
database. If you need to pull information from an archived ProQA database, uncheck thisbox and
enter the database and protocol path of the archived database in the appropriate fields.

When specifying an archived database, you can click on the . button to
browse for the appropriatefiles.
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Destination Buttons

Create New Database Button

Create new databaze

Click on the Create new database button to create a new ProQA Reports
database from the ProQA database indicated in the Source fields (see
“Creating a New ProQA Reports Database” on page 222).

You must create a database before you can use the ProQA Reports Utility.

Load Existing Database Button

Load existing database

Click on the Load existing database button to load or update a
previously created ProQA Reports database (see “L oading and Updating
an Existing ProQA Reports Database” on page 224).

Repair Database Button

FRepair database

Click on the Repair database button to repair a damaged ProQA Reports
database.

Compact Database Button

Compact database

Click on the Compact database button to compact a ProQA Reports
database.

221




Briority ProQA’;.

Using The ProQA Reports Utility

Creating a New ProQA Reports Database

Before you can usethe ProQA Reports Utility, you must create anew ProQA Reports database. A
ProQA Reports database pulls select datafrom a valid ProQA database and storesit in aformat
that the ProQA Reports Utility can use to quickly generate useful reports. ProQA Reports
databases are not modified by changes to the original ProQA database. This means that ProQA
Reports databases can be archived and used later to generate additional reports on a static
snapshot of your ProQA database. ProQA Reports databases can also be updated with new
information allowing you to generate reports containing up-to-the-minute data (see “ Loading and
Updating an Existing ProQA Reports Database” on page 224).

Follow the steps below to create a new ProQA Reports database.

1. Select Database | Data manager from the ProQA Reports Utility Menu bar (see“Menu
Bar” on page 216) to open the Data manager (see “Data Manager” on page 220).

2. Select the appropriate ProQA source database by entering the appropriate file pathsin the
Source fields (see “ Source Fields” on page 220).

Most users usethe active ProQA database asthe source. To usethe
active ProQA database, check the Use ProQA Configuration
checkbox. The correct file pathswill automatically be entered in the
appropriatefields.

3. Click on the Create new database button (see “ Create New Database Button” on
page 221).

The Create Database dialog box appears
Create Database EE3

Save in Ia Reparts Databazes j = f_*-*f v

Hiztom

) File: narne: '-._7-'I:II:I5 Profls Beports j | Save I
R Save as hype: |<Lerator Database =l Cancel |
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Browse to the folder in which you would like to save your ProQA Reports database and
enter an appropriate filename in the File name: field. In the example above the new
ProQA Reports database will be named 2005 ProQA Reports and will be saved in the
Reports Databases folder.

After entering afilename, click on the Save button to create and save your new ProQA
Reports database.

4. The Update screen appears.

Lazt update on: Mot Performed
Current record count: 0
Date range: Mot Performed

Empty databaze
[1 Include Key Questions

Start date: | - |
End date: | - |
Daone Ilpdate

If you want to include Key Questions information in your ProQA Reports database,
check the Include Key Questions checkbox.

L eaving this checkbox blank may significantly decrease update time.

Key Questionsinformation cannot be displayed on your reportsif this
checkbox isleft blank.

If you want to select a date range for cases to include in your ProQA Reports database,
use the calendar tool to enter the start date and end date in the appropriate fields by

clicking onthe = button.

Leavethe Start date: and End date: fields blank toinclude every case
from the source database.

Click on the Update button.
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5. The Update confirmation box appears.
Update

Ilpdate report data row’?

Cancel |

Click on the OK button.

6. The Summary screen appears.

Data manager

0 Records verified

0 Records inzerted

Operator Summar: E
Fecords verified; 0

Recards inserted: &

Cazes Summarn:

Records verfied: 0

Recards inserted: G0

Done

Click on the Done button.

Loading and Updating an Existing ProQA Reports
Database

Thefirst time you use the ProQA Reports Utility, you must create anew ProQA Reports database
(see “Creating a New ProQA Reports Database” on page 222). After that, the database you used
last will be automatically loaded when you start the ProQA Reports Utility. If you would like to
use another ProQA Reports database or if you would like to update the current database, you
must use the Data manager.

ProQA Reports databases are not modified by changesto the source
ProQA database. To include thelatest information in your reports, you
must update your ProQA Reports database each time you use the ProQA
Reports Utility.
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Follow the steps below to load and/or update an existing ProQA Reports database.

1.

Load Database E

Select Database | Data manager from the ProQA Reports Utility Menu bar (see”“Menu
Bar” on page 216) to open the Data manager (see “Data Manager” on page 220).

If you plan to update the existing database, select the appropriate ProQA source database
by entering the appropriate file paths in the Source fields (see “ Source Fields’ on

page 220).

Most users usethe active ProQA database asthe source. To usethe
active ProQA database, check the Use ProQA Configuration
checkbox. The correct file pathswill automatically be entered in the
appropriatefields.

Click on the Load existing database button (see "L oad Existing Database Button” on
page 221).

The Load Database dialog box appears

Laok in: I'a Reports D atabases j = ek E9-

2005 Prold, Reportz. xidb

Deszktop

BN
1-\ File name: IEEIEIE Frolld Reports.«idb j Open I
My Documents [T type: IXLeratnr Datahase j Carcel |
e

Browse to the folder where your ProQA Reports database is saved and select the desired
database file. In the example 2005 ProQA Reports.xldb has been selected.

After selecting the database file, click on the Open button to load the database.
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4. The Update screen appears.

Last update on: 541852005 10:22:29 AM
Current record count: 21
Date range: All Records

EMD

E mpty database |

Include Key Questions

Start date:| - |
End date: | - |
Dione IJpdate

If you do not want to update the database, click on the Done button.
If you want to update the database, verify the information on the Update screen.

If you want to empty the database and recreate it with the most current information,
check the Empty Database checkbox.

L eaving this checkbox blank may significantly decrease update time.

If you leave this checkbox blank, new cases added to your source
database since the last update will be appended to your ProQA
Reportsdatabase. Changes made in your source databaseto casesthat
already exist in your ProQA Reports database will beignored.

If you want to include Key Questions information in your ProQA Reports database,
check the Include Key Questions checkbox.

L eaving this checkbox blank may significantly decrease update time.

Key Questionsinformation cannot be displayed on your reportsif this
checkbox isleft blank.

If you want to select a date range for cases to include in your ProQA Reports database,
use the calendar tool to enter the start date and end date in the appropriate fields by

clicking onthe = button.

L eave the Start date: and End date: fields blank to include every case
from the source database.

Click on the Update button.
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5. The Update confirmation box appears.
Update

|lpdate report data now'?

Cancel |

Click on the OK button.

6. The Summary screen appears.

0 Records verified
0 Records inserted
Operator Summary: |Z|

Recards verfied: 0
Recaords inzerted: 6
Cazes Summarny:
Recards verified: 0
Recards inzerted: G0

Daone

Click on the Done button.
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Generating Reports

Follow the instructions below to generate a ProQA Report.

1. Select the report you would like to generate by clicking on the appropriate button in the
Reports Tool bar (see“Reports Tool Bar” on page 217).

2. The Operator List screen appears.

Bl Back | Mext

Operator A | First name Last name
oo Aftir
ooz Gray

ooz Aaron

o4 Yao Ting
1]15] 5

SUPERYISOR Supervizory Logon

| seleotan |

All operatorsin the loaded ProQA Reports database are automatically selected by
default. If you would like to limit your report to include only cases taken by select
operators, select the appropriate operators from the list.

To select asingle operator, smply click on the operator in the list or use the arrow keys
on your keyboard to highlight the correct operator. To select multiple consecutive
operators, hold the Shift button and then click on the first and last operator you wish to
include, or use the arrow keys on your keyboard to highlight the correct operators. To
select multiple nonconsecutive operators, hold the Ctrl button and then click on each
operator you wish to include. To select all operatorsin thelist, smply click on the Select
All button.

Selected operators are highlighted in green.

You can sort thelist by operator 1D, first name, or last name by
clicking on the appropriate column heading.

After selecting the operators you wish to include in your report, click on the Next button.
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3. The Case Details screen appears.

n Back I et u
Caze Mo, : | I
D ate: | hd I Tao | hd I
Dizpatch Level: All Lesvels BRAVD ECHO
ObE G CHARLIE
ALPHA DELTA
Chief Complaint: | i I
Euclude supervisor
Completed cazes only?
[ Inchude aborted cases | Fiezet filker |

The Case Details screen allows you to filter out select casesto include in your report.
To select one specific case, enter the case number in the Case No. field.

To filter cases by adate range, enter the appropriate dates in the Date fields.

Click on the = button to enter the dates using the calendar tool.

To filter cases by dispatch level(s), uncheck the All Levels checkbox and check the
appropriate dispatch level(s).

To filter cases by Chief Complaint, select the appropriate Chief Complaint from the
Chief Complaint drop down list by clicking on the = button.

The Exclude supervisor checkbox is checked by default. If you would like to include
cases entered under the ProQA default SUPERVISOR logon name (see “ProQA L ogon”
on page 25), uncheck this box.

The Completed cases only checkbox is checked by default. If you would like to
include aborted cases, check the Include aborted cases checkbox.

To restore all filter settings to the default values, click on the Reset filter button.

After specifying all applicable filters, click on the Next button.
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4. The Case List screen appears.

El Back | Next

Records: 21
Caze number W | DatesTime Operator Chief Complaint

SRS NN S

| selectan |

The Case List screen shows all of the cases in your ProQA Reports database that meet
the conditions specified on the Operator List and Case Details screens. You can further
limit the cases included in your report by selecting the appropriate cases from the list.

To select asingle case, simply click on the casein the list or use the arrow keys on your
keyboard to highlight the correct case. To select multiple consecutive cases, hold the
Shift button and then click on thefirst and last case you wish to include, or use the arrow
keys on your keyboard to highlight the correct cases. To select multiple nonconsecutive
cases, hold the Ctrl button and then click on each case you wish to include. To select all
casesin thelist, smply click on the Select All button.

Selected cases are highlighted in green.

You can sort thelist by case number, date/time, operator, or Chief
Complaint by clicking on the appropriate column heading.

After selecting the cases you wish to include in your report, click on the Next button to
display your report.
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Using the Report Viewer

|E| M 4 ) H|§§|EI§|EIDSE|

12 3 45567 89 101 12

The Report Viewer is used to view and print your ProQA Reports.
1. Zoom to Fit button: Click on this button to make your report fit in the window.
100% button: Click on this button to display your report full size.
. Zoom to Width button: Click on this button to make your report fit the window width.

. First Page button: Click on this button to go to the first page of your report.

2.
3
4
5. Prior Page button: Click on this button to go to the previous page of your report.
6. Next Page button: Click on this button to go to the next page of your report.

7. Last Page button: Click on this button to go to the last page of your report.

8. Printer Setup button: Click on this button to setup printer options.

9. Print button: Click on this button to print your report.

10. Save button: Click on this button to save an electronic copy of your report.

11. Load Report button: Click on this button to load a previously saved report.

12. Close button: Click on this button to close the Report Viewer.
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11-Frequently Asked
Questions

ProQA has been in heavy use for many years with thousands of users using it in alarge array of
differing computer environments. Because of this, there are very few problems with the ProQA
program that have not already been discovered and fixed. Most problems encountered by ProQA
users are related to the configuration of a particular computer.

This chapter lists the problems most commonly encountered by ProQA users along with a
solution for each problem. If you need additional assistance, or if your particular problem is not
listed, feel free to contact software support at 800-363-9127 (USA/Canada) or 801-363-9144
(International) or see " Contacting Technical Support” on page 21.

For answersto other support questions, please see our website at
www.prioritydispatch.net.
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Frequently Asked Questions

1.

o

| have recently upgraded from a previous version of ProQALl. | am now getting
General Protection errors (GPF) when | run ProQATLI.

Upgrading from previous versions of ProQA may cause file incompatibility problems
that result in GPF errors when ProQA encounters old data files that have been updated
for the new version.

To fix the problem, use the previous version of ProQA to export all of your datato afile.
Then, reinstall the new version and import the data.

Always backup your data prior to upgrading your ProQA software.

| changed the Response Assignments, but the new assignments are not showing up
on other workstations.

Response Assignments are currently stored in alocal file (Rsp.def located in the
ProQA .win\data folder). Changes made to thisfile only affect the local workstation.

To update Response Assignments on other workstations, ssmply copy the updated
Rsp.def file to each machine.

| want to view areport on screen without printing it, but ProQAQO will not let me
run areport because | have not setup a printer.

In order to run any report in ProQA, you must first setup aprinter. Thisistrue evenif you
only want to view the report on the screen.

| am using the Export/Purge/lmport Utility to randomly select casesto evaluatein
AQUAL, but I now need to export all of the cases (or select cases by date or case
number range).

To export all cases (or select cases by date or case number range), go into the Advanced
export setting and select Default ProQA (see “Options | Advanced Export Settings’ on

page 187).

Remember to change the setting back to Randomized for AQUA when
you are done.
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5.

| can’t find the ProQAO shortcutsin my Start Menu. Where arethe ProQAU
executables|ocated?

The default directory for ProQA for Medical executablesis C:\ProQA.Win\Bin. The
default directory for al ProQA for Fire executablesis C:\ProQAF.Win\Bin. The default
directory for all ProQA for Police executablesis C:\ProQAP.Win\Bin. If you selected a
destination directory other than the default directory when installing ProQA, the ProQA
executables are located in the \Bin folder located in the directory you selected.

ProQAL Case Entry isasking beto “ accept the conditions of thisagreement” and is
running in alimited-feature demonstration mode. How do | get it to run normally?

The ProQA software protection key (dongle) is either not properly installed in your
computer’s parallel printer port or has been damaged and needs to be replaced.

To fix the problem, first check to make sure the dongleis firmly attached to the parallel
port. If the dongleisloose, it will not work properly and ProQA will runin
demonstration mode.

If the dongleisfirmly attached to the parallel part and ProQA still does not run normally,
try using a dongle from another machine that is working properly. If this fixes the
problem, your dongle has been damaged and must be replaced. Please contact customer
support at 800-363-9127 (USA/Canada) or 801-363-9144 (International) or see
“Contacting Technical Support” on page 21.

If ProQA still does not run normally, make sure that your parallel port is correctly
configured on the machine. A common test for thisis to attach a printer to the port and
print atest page. If the test page fails, you will need to do additional troubleshooting to
correctly configure your parallel port.

If the test page prints normally and ProQA still does not run normally, try uninstalling
ProQA and reinstalling the program with the dongle firmly attached to the parallel port.

When installing ProQA, make sure you log on asADMINISTRATOR.
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