The Emergency Medical Services (EMS) System is a network of resources linked together for the purpose of providing emergency care and transport to victims of sudden illness, injury or other emergency medical situations to a medical facility for definitive care. It may also provide expert advice to the caller on what to do before ambulance arrives or what to do if transport to hospital is not needed

To provide 24/24 – 7/7 – services to meet the required EMS demands of the population served at any time
· [bookmark: _GoBack]For severe illnesses and critical conditions (including obstetrical emergencies)
· If more resource available: some other situations such as transport to OPD
· Contribution to some public health programs (including health information system and early warning capacity of the health surveillance system
· Contribute to mass casualty management
· Effectiveness
· Screening of emergency calls
· Principles of emergency “medical” dispatch
· Alternative disposition options
· non-emergency access point

