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Klagenfurt, Austria, September 23rd, 2020 
Grabner & Gretzmacher MDL GmbH 
Mießtaler Straße 16, 9020 Klagenfurt, 
Austria / European Union 

To: Ministry of Internally Displaced Persons from the Occupied Territories, Labour, 
Health and Social Affairs of Georgia 

To the attention of: 
- Minister Ekaterine Tikaradze 
- Maia Nikoleishvili 
- copied to Tata Tcholaria, representative of Rocket Media Communications in Georgia 

Issue: Continuation of the Application System Stop-Covid  

Dear Minister Mrs. Ekaterine Tikaradze, 
 
I trust this letter finds you well! 
  
On April 14th, 2020 we signed the contract number P/2703031101/34 with Ministry of Internally 
Displaced Persons from the Occupied Territories, Labour, Health and Social Affairs of Georgia, with 
a service duration of three months.  
On July 15th this contract expired and since then we are trying to conclude a follow-up contract for 
the services costs of €uro 15,000 per month. As communicated by Maia Nikoleishvili, Ministry of 
Internally Displaced Persons from the Occupied Territories, Labour, Health and Social Affairs of 
Georgia wants to extend the Application & servication until December 31st, 2020. We further 
agreed to start the new contract from August 1st, 2020. Until now we did not receive either a 
timeline for conclusion of the contract/payment, nor a draft contract with the argument of your 
ongoing procedures with the World Bank.  
 
We support you and we respect the internal procedures of the Ministry and thank you for keeping 
us informed, however, as a company, we cannot continue cooperation without a contract because 
it is against the internal regulations and working principles of our company and our partners in this 
project. 
 
Because our client is Ministry of Internally Displaced Persons from the Occupied Territories, Labour, 
Health and Social Affairs of Georgia, we request timely response for conclusion of contract and 
payment until September 30th, 2020. To keep this timeline, it is imperative to have the contract 
signed latest by Friday this week, September 25th, 2020. The service providers of the Application 
Stop Covid will not accept further delays. 
 
If this timeline is not acceptable to you, please write us a specific date so I am able to coordinate it 
with the services providers of Stop Covid Application, I highly appreciate. 
 
We are always available for further co-ordinations & remain at your disposal.  
 

Sincerelly,  

 
 
Michael Grabner 
CEO 
_____________________________________________ 

rocket media communications™  
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