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Groningen's academic medical centre (UMCG) had 6 years’ experience with CG and was considered a national model having initiated several CG activities. The UMCG has implemented CG as a bottom-up quality improvement activity in which it has attempted to involve all healthcare professionals. Since CG is diffused throughout the organisation by its healthcare professionals, the UMCG is seen as an appropriate environment to explore the views of healthcare professionals. The selected healthcare professionals had been leaders in disseminating CG within the UMCG and, as such, were considered CG experts.
 UK, Ireland and New Zealand, CG was not centrally introduced in the Netherlands. Consequently, there is no national CG policy, and healthcare organisations shape their own version of CG.34 Second, compared to countries such as Germany, Portugal, Greece and Poland, the complex interplay between various stakeholders means that the healthcare system within the Netherlands has to be highly coordinated, leading to rigid managerial procedures such as target setting based on performance indicators. This red
 (involving Australia, Italy, New Zealand, Ireland and the UK), 
Czech Republic, England, Estonia, Israel, the Netherlands, Norway, Portugal and Spain.

https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-016-1388-4
[bookmark: _GoBack]
