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CONFIRMATION 

Hotel reservation ID: 2629475

Dr David SERGEENKO

Georgia

This letter is the acknowledgement that, as your housing agent, RAI Hotel Services has reserved on your behalf hotel accommodation(s) for The International Liver Congress 2017 taking place from 19 – 23 April 2017. If you have any questions about your reservation, please email hotelservices@rai.nl and refer to 
Hotel reservation ID:. 2629475

DoubleTree by Hilton Amsterdam Centraal Station
Oosterdokstraat 4
1011 DK Amsterdam

Standard room - single occupancy

	17 April
	18 April
	19 April
	20 April
	21 April
	22 April
	23 April
	24 April
	25 April

	x
	x
	EUR
	EASL
	EASL
	x
	x
	x
	x



x : no accommodation booked
EASL: This night is paid for by EASL (based on single occupancy, incidentals are for your account)
EUR. : € 249,- rate per night including breakfast, excluding 5% city tax to be paid during check-out

April 19th is booked for an early arrival on April 20th.
[bookmark: _GoBack]
Guarantee Policy
Your valid credit card details are required to guarantee nights that are not covered by EASL. In that case your credit card will be used for guarantee; in case of cancellation or no show it will be charged. For this reason, your credit card will be authorised for the nights not covered by EASL prior to your arrival which has consequences for your card limit. If the authorisation fails your reservation is not guaranteed and you will be informed accordingly. The final hotel bill will be settled in the hotel during your stay.

Cancellation Policy
Notification of cancellations should always be made to the RAI Hotel & Travel Service directly and can only be accepted in writing or online. For cancellations and no-shows the hotel is entitled to charge a cancellation fee:
- Room nights cancelled more than 3 months prior to the first arrival date ~ can be cancelled without charges
- Room nights cancelled less than 3 months prior to the first arrival date ~ 15% of the total reservation value
- Room nights cancelled less than 2 months prior to the first arrival date ~ 35% of the total reservation value 
- Room nights cancelled less than 1 month prior to the first arrival date ~ 60% of the total reservation value
- Room nights cancelled less than 2 weeks prior to the first arrival date ~ 85% of the total reservation value
- Room nights cancelled less than 1 week prior to the first arrival date ~ 100% of the reservation value

Changes Policy
Notification of cancellations and changes should always be made to the RAI Hotel Services directly and can only be accepted in writing via hotelservices@rai.nl. Changes should be received before 4 PM on the day of arrival to guarantee the change being processed. For no shows and early departures the hotel is entitled to charge a 100% no show and/or cancellation fee
We support the I Amsterdam approved guarantee. Read more about this guarantee

Do you see opportunity for improvement, please let us know, by filling out our online feedback form.
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