
    
 Trip on 21 Jan 18  Trip locator: X15ZQG  Date: 08 Jan 18 

 
Traveler Mr David SERGEENKO  

Service 
Center 

Carlson Wagonlit Travel 
c/o WHO Avenue Appia 20, 1211 Geneva 27, 
Switzerland  

Direct (24/7) +41 22 791 40 70 

Email whogva.ch@contactcwt.com 

   QUICK ITINERARY STATUS 
 

  UNLESS YOU CONFIRM TICKET ISSUANCE BY 
08.01.2018 THE RESERVATION WILL BE CANCELLED 

Flight 
Confirmed 

Hotel 
None 

Rail 
None 

Car 
None 

 
  IMPORTANT INFORMATION 

This document reflects the latest status of your booking. The information provided is correct at the time of sending.  
By offering travel to particular international destinations, CWT. does not represent or warrant that travel to such destinations 
is advisable or without risk, and is not liable for damages or losses that may occur from travel to such destinations.  
You are responsible for ensuring that you meet foreign entry requirements and that your travel documents, such as 
passports and visas (transit, business, tourist, and otherwise), are in order and any other foreign entry requirements are 
met. CWT has no special knowledge regarding foreign entry requirements or travel documents. We urge customers to review 
travel prohibitions, warnings, announcements, and advisories issued by the relevant governments prior to booking travel to 
international destinations  
When you receive your travel document, please verify it immediately. If you have any questions, contact your Service 
Center. 

 
ISTANBUL TBILISSI CHANGED AS WELL FOR TK376  
AT 2H AM  

Sun 21 January, 2018 Booking Reference SGXWSU

 Flight TURKISH AIRLINES TK387       
DEPARTURE Tbilisi (TBS) ARRIVAL Istanbul (IST - Terminal I) 
  05:40 - 21 Jan 18   07:05 - 21 Jan 18
  Please allow sufficient time for check-in and security procedures

Booking status Confirmed (unless you 
confirm ticket issuance by  
08.01.2018 the reservation 
will be cancelled) 

Flight duration 02:25 (non-stop) 

Equipment Airbus A330-200 
Seat Not specified  
Class Business (C) 
Free baggage allowance for adult traveler 50KG 

Sun 21 January, 2018 Booking Reference SGXWSU

 Flight TURKISH AIRLINES TK1917       
DEPARTURE Istanbul (IST - Terminal I) ARRIVAL Geneva (GVA - Terminal 1) 
  09:15 - 21 Jan 18   10:30 - 21 Jan 18
  Please allow sufficient time for check-in and security procedures

Booking status Confirmed (unless you 
confirm ticket issuance by  
08.01.2018 the reservation 
will be cancelled) 

Flight duration 03:15 (non-stop) 

Equipment Airbus A321 
Seat 003D  
Class Business (C) 
Free baggage allowance for adult traveler 50KG 

Thu 25 January, 2018 Booking Reference SGXWSU

 Flight TURKISH AIRLINES TK1920       
DEPARTURE Geneva (GVA - Terminal 1) ARRIVAL Istanbul (IST - Terminal I) 
  18:25 - 25 Jan 18   23:35 - 25 Jan 18
  Please allow sufficient time for check-in and security procedures

Booking status Confirmed (unless you 
confirm ticket issuance by  
08.01.2018 the reservation 
will be cancelled) 

Flight duration 03:10 (non-stop) 

Equipment 32B 
Seat 002B  
Class Business (K) 
Free baggage allowance for adult traveler 50KG 

mailto:whogva.ch@contactcwt.com?subject=Issue the tickets for the trip ref. 1G X15ZQG for Mr Sergeenko Date: 21 Jan 18&body= Ticket issuance will be processed during your local branchs opening hours and within your service level agreement. Should the ticket issuance require urgent attention, please contact your local branch by phone
mailto:whogva.ch@contactcwt.com?subject=Cancel trip ref. 1G X15ZQG for Mr Sergeenko Date: 21 Jan 18&body= Cancellations will be processed during your local branchs opening hours and within your service level agreement. Should your cancellation require urgent attention, please contact your local branch by phone
https://www.mycwt.com/
mailto:whogva.ch@contactcwt.com?subject=Feedback on itinerary - booking X15ZQG


Fri 26 January, 2018 Booking Reference SGXWSU

 Flight TURKISH AIRLINES TK376       
DEPARTURE Istanbul (IST - Terminal I) ARRIVAL Tbilisi (TBS) 
  02:00 - 26 Jan 18   05:15 - 26 Jan 18
  Please allow sufficient time for check-in and security procedures

Booking status Confirmed (unless you 
confirm ticket issuance by  
08.01.2018 the reservation 
will be cancelled) 

Flight duration 02:15 (non-stop) 

Equipment Boeing 737-800 (Winglets) 
Passenger 

Seat Not specified  
Class Business (K) 
Free baggage allowance for adult traveler 50KG 

GENERAL INFORMATION 
* FULL FARE IATA FOR TA : CHF 2600 
TOTAL COST BOOKING DONE : CHF 1910 
**IMPORTANT TRAVEL INFO IS IN THE ATTACHED DOCUMENT** 
FARE ONLY GUARANTEED IF TICKET IS ISSUED ON THE DATE OF BOOKING 
ROUTING : TBILISI ISTANBUL GENEVA ISTANBUL TBILISI 
CHARGED FARE : CHF1757.95 INCL.TAXES 
THIS TICKET MAY BE SUBJECT TO PENALTIES OR FARE INCREASE 
CHANGES/CANCELLATION MAY BE SUBJECT TO A PENALTY OR FARE INCREASE UP 
TO AND INCLUDING THE TOTAL COST OF THE TICKET. NO REFUND FOR UNUSED 
PORTION ON CERTAIN FARES. TO RETAIN VALUE OF YOUR TICKET, YOU MUST 
CANCEL THE RESERVATION ON OR BEFORE YOUR TICKETED DEPARTURE TIME. 
**************************************************** 
AIRLINE MAY CHARGE AN EXTRA FEE FOR CREDIT CARD PAYMENT 
PRICES DO NOT INCLUDE OUR TRANSACTION FEE 
**************************************************** 
ALL FARES QUOTED ARE INCLUDING TICKETABLE AIRPORT DEPARTURE 
AND SECURITY TAXES. 
**************************************************** 
ONCE YOUR TICKETS HAVE BEEN ISSUED PLEASE PRINT AN E TICKET RECEIPT 
THIS CAN BE USED AS PROOF OF TICKET ISSUE IF REQUESTED 
USE YOUR FQTV OR CREDIT CARD TO IDENTIFY YOUR BOOKING 
TO THE E TKT MACHINE OR CHECK IN AGENT AT THE AIRPORT 
**************************************************** 

CO2 calculation  
The below details the C02 for your trip.  
DISTANCE: 6524 KM  |  CO2: 689.18 KG  |  COMPENSATION: CHF 19.30  |  

 
**************************************************** 
BOOKING CONDITIONS: 
PLEASE CHECK YOUR ITINERARY FOR ACCURACY. IF THERE ARE ANY DISCREPANCY  
PLEASE CONTACT US IMMEDIATELY. FAILURE TO INFORM US OF ANY AMENDMENTS  
REQUIRED TO YOUR ITINERARY ON THE SAME DAY THE BOOKING IS MADE AND  
THE ITINERARY ESTABLISHED MAY RESULT IN AN INCREASE IN FARE OR  
LACK OF AVAILABILITY ON THE DESIRED SERVICES.  
FARE ONLY GUARANTEED IF TICKET IS ISSUED ON THE DATE OF BOOKING. 
IF CWT DOES NOT RECEIVE YOUR TRAVEL AUTHORISATION PRIOR  
TO TICKETING DATE THE BOOKING CANNOT BE GUARANTED AND  
NO TICKET WILL BE ISSUED 
**************************************************** 
AIRLINE MAY CHARGE AN EXTRA FEE FOR CREDIT CARD PAYMENT 
PRICES DO NOT INCLUDE OUR TRANSACTION FEE 
**************************************************** 
RE-ROUTING AND CHANGE OF RESERVATION: 
PLEASE ENSURE THAT RE-ROUTING AND CHANGE OF RESERVATION IS FINALISED  
PRIOR TO THE INITIAL DEPARTURE DATE.  
DEPENDING ON THE TICKETING CONDITIONS POST-FACTO CHANGES MAY BE DENIED  
AND EITHER CONSIDERED NO-SHOW OR REJECTED FOR REVALIDATION.  
SHOULD YOU CHANGE YOUR ITINERARY OR DATES OF TRAVEL IT MAY RESULT IN EXTRA COSTS. 
**************************************************** 
ELECTRONIC TICKETS AND PRICES: 
IT IS ESSENTIAL THAT THE NAME ON YOUR E-TICKET MATCHES EXACTLY  
THE NAME AS SHOWN ON YOUR PASSPORT. PRICES QUOTED ARE SUBJECT  
TO CHANGES WITHOUT NOTICE AND CAN ONLY BE GUARANTEED WHEN TICKETS  
HAVE BEEN ISSUED.  
ONCE YOUR TICKETS HAVE BEEN ISSUED PLEASE PRINT AN E TICKET RECEIPT 
THIS CAN BE USED AS PROOF OF TICKET ISSUE IF REQUESTED 
USE YOUR FQTV OR CREDIT CARD TO IDENTIFY YOUR BOOKING 
TO THE E TKT MACHINE OR CHECK IN AGENT AT THE AIRPORT 
**************************************************** 
NO SHOW/CANCELLATION PENALTIES: 
YOU MAY INCUR A NO-SHOW FEE IF YOU FAIL TO CANCEL YOUR RESERVATION  
AND NOTIFY THE AIRLINE OR CARLSON WAGONLIT TRAVEL THAT YOU ARE UNABLE  
TO TRAVEL PRIOR TO DEPARTURE.  
**************************************************** 
CHECK-IN TIMES: 
DUE TO SECURITY CONTROL THE CHECK-IN TIME POLICY MAY DIFFER.  
WE SUGGEST YOU CHECK WITH YOUR AIRLINE FOR THE LATEST INFORMATION.  
**************************************************** 
SEATING AND MEALS: 
PRE-ASSIGNED SEATING AND SPECIAL MEAL REQUEST AS SHOWN ON YOUR ITINERARY  
ARE SUBJECT TO CONFIRMATION UPON CHECK-IN AND THE AIRLINE RESERVES  



THE RIGHT TO CHANGE THIS WITHOUT NOTICE AT ANY TIME.  
**************************************************** 
IF YOU ARE DEPARTING FROM OUTSIDE SWITZERLAND,  
YOU ARE KINDLY REQUESTED TO CHECK YOUR VISA NEEDS AT  
HTTP://UNITEDNATIONS.CIBTVISAS.COM  
WHEN CIBT HAS A LOCAL PRESENCE THEY CAN  
ASSIST YOU IN YOUR VISA PROCESSSING.  
SOME DESTINATIONS MAY REQUIRE PAYMENT OF AIRPORT  
IMPROVEMENT FEES WHEN YOU ENTER OR DEPART YOUR  
DESTINATION PAYABLE IN LOCAL CURRENCY. 
**************************************************** 
ALL FARES QUOTED ARE INCLUDING TICKETABLE AIRPORT DEPARTURE 
AND SECURITY TAXES. 
AIRLINE BAGGAGE ALLOWANCE HTTPS://BAGS.AMADEUS.COM/DISPLAY.ASPX?  
**************************************************** 
 
 
 

This itinerary and receipt constitutes the air “passenger ticket” for the purposes of the Montreal and Warsaw Convention 
Regime as well as the confirmation of the reservation for other travel services (such as hotel accommodations, car rentals, 
etc.). Each traveler listed on this document agrees to the terms and conditions which are part of these reservations.
CWT is committed to protecting your personal data and privacy. Read CWT’s Traveler Notice to understand what information 
CWT collects and why, how CWT uses it and stores it, and how to review and update it. For further information, please see 
CWT’s Data Protection & Privacy Policy.

Copyright © 2009-2018 CWT  | Traveler Resources 

http://unitednations.cibtvisas.com/
https://bags.amadeus.com/DISPLAY.ASPX?
https://www.carlsonwagonlit.com/global/en/travel-documents/terms-travel-documents-english/
http://www.carlsonwagonlit.com/traveler-notice/
https://www.carlsonwagonlit.com/content/cwt/global/en/legal/global-privacy-policy.html
https://www.carlsonwagonlit.com/global/en/what-we-do/traveler-care/

