WHO
142th Session of the Executive Board - January 2018
Agenda item 4.4
mHealth: use of appropriate digital technologies for public health
Draft EU Key Messages 
I am speaking on behalf of the European Union and its Member States.

Aligning paragraph

The EU thanks the Secretariat for this comprehensive report and welcomes the attention brought to this ever more important innovative area.
We should always keep in mind that the final goal is not technological innovation by itself, but the health and well-being of citizens. Digital health can significantly improve the efficiency of health systems. Mobile Health, under the broad umbrella of eHealth, provides a new interface both for users of health services and health professionals, as stated in the EU Council conclusions dated 8 of December 2017. The Council conclusions  emphasize the potential of digital technologies and advanced data analytics to contribute to more empowered citizens, better targeted, more integrated and safer health services as well as to a more efficient use of resources.
Still, one has to see eHealth as part of the health system as a whole and not the sole or default method of delivering health care. Therefore eHealth is a critical component of health reform and of supporting new models of integrated people centered health services.
These new interfaces have the potential for adding new dimensions to and improving the efficiency and quality of the way health services and people interact and increase professionals’ access to information, data and exchange, particularly when they work in remote locations.
As such, these measures can accelerate progress towards Universal Health Coverage, including access to quality health services, worldwide.
Data is key, therefore digital technologies play a major role in contributing to catalyze and measure progress towards the SDG’s. Public health policy should be shaped by reliable and progress driven data and increasingly take into account the big picture on population health that digital solutions will provide in the future. The Global Observatory for e-health is an important tool in that regard. We welcome the foreseen update of this Observatory.
However, some challenges exist and it is important to:
- make sure that when sharing data, clear rules on access and use of health data for all parties working on eHealth are taken into account - this certainly includes issues of data protection, governance and accountability;
- guarantee the balance between innovation, support of an integrated people-centered approach and commercial interests, also taking into account issues of cybersecurity;
- facilitate individual and international interoperability, which suggests the development of common regulations, policies and processes;
- increase the awareness, capacity and trust of Member States and 
especially healthcare professionals to implement digital health;
- to make sure that the different types of service delivery (physical, digital, mobile) interact sufficiently to maximize access, and equality of access, to services in a way that meets the needs of the whole population. 
We support the existing and new priorities for WHO in the area of digital health, and the focus on innovation, as outlined in the draft GPW.
We welcome the collaboration with other UN-agencies, including ITU, such as its cross-sectoral focus, and other stakeholders.
The EU and its MS fully support WHO to invest into this fast evolving issue, which brings also important economic opportunities. The EU mhealth hub project is a good example of the important collaboration between WHO and the EU in this field.
Mhealth as part of digital health can leverage and increase healthy life outcomes, bringing health services closer to the people, and empower health workers as well as their patients.
We therefore agree with the call for a forward-looking global strategy on digital health as a background document to have a broader debate on this important matter.  
