Annex
Notes referring to the report of the Independent Expert on the enjoyment of all human rights by older persons on her mission to Georgia

IV. Independent Expert`s main findings
B. Violence, maltreatment and abuse

35. The State Fund for Protection and Assistance for (Statutory) Victims of Human Trafficking provides the victims of domestic violence with the following free of charge services:
· Legal Assistance (including legal representation in court and in law enforcement agencies);
· Psychological Service (including rehabilitation and reintegration programs);
· Medical Service;
· Support for Solution of Social problems;
· Hotline Service.

These services are delivered within the Temporary Shelter or Crisis Center.

The temporary shelters are open for victims of domestic violence regardless of race, skin colour, language, sex, age, citizenship, origin, place of birth or residence, property or social status, religion or belief, national, ethnic or social origin, profession, marital status, health, disability, sexual orientation, gender identity and expression, political or other opinions, or other characteristics.
The temporary shelter provides the following 24 hour free of charge service for beneficiaries (including minors) and their dependents:
· A safe place to live, suitable for normal existence;
· Nutrition and clothes;
· Participation in the programs of integration into families and society;
· Support minors to access formal and non-formal education;
· All  other activities that promote beneficiaries’ complete development; 
· Other measures defined by the legislation of Georgia; 
· Medical assistance;
· Psychological assistance/rehabilitation;
· Legal assistance (including court representation);
· Providing information to the beneficiaries in the language understandable to them. If necessary, providing interpretation services.  

F. Care. 
77. The State Fund is continuously monitoring the activities of Tbilisi and Kutaisi Boarding Houses for Elderly twice a year (scheduled visits) and more often (unscheduled visits) if necessary on a regular basis by the Monitoring group under the State Fund. Besides, the Office of Public Defender of Georgia and The Ministry of Labour, health and Social Affairs of Georgia implement monitoring in Tbilisi and Kutaisi Boarding Houses for Elderly.

According to the order #07-201/o issued on the 3rd of December, 2014 by the Director of the State Fund, there are feedback and complaint procedures for the personnel and beneficiaries of the Boarding Houses for Elderly in the (internal) regulations. There are verbal, written and anonymous forms of feedback/complaint. The anonymous feedback/complaint is registered in the special journal. In addition, there is a special box for anonymous letters in the Boarding Houses for Elderly.
Beneficiaries of Tbilisi and Kutaisi Boarding Houses for Elderly are informed about their rights and the mechanisms of complaints with a contract signed between the State fund and a beneficiary, as well as with the internal regulations of the State Fund which are publicly posted in the institutions. The contact numbers of State Fund monitoring group and the Public Defender of Georgia are also publicly posted in the institutions.


V. Concluding remarks and recommendation
B. Recommendations to the Government
3. Violence, maltreatment and abuse
101. In June 2018, the State Fund plans to deliver a series of trainings for its personnel on the issues of violence to prevent and detect elder abuse.   


6. Care

118. Maintaining contacts of beneficiaries with their biological families and other relatives represents one of the aims of the State Fund’s institutions that are reflected in the internal regulations of the institutions. In addition, visiting beneficiaries in the institution by their family members are supported by the State Fund.   
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