Tornike Kapanadze
Curriculum Vitae
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Full Name: Tornike Kapanadze
Address: Tbilisi, Temka 3, dist 2, 33, 45
Telephone: N/A
Cell Phone:  551 00 72 72
Email: kapanadze.tk@gmail.com, tkapanadze@live.com

PERSONAL INFORMATION
Date of Birth: February  8, 1987
Place of Birth:Akhaltsikhe
Citizenship: Georgian
Sex:Male
Marital Status: Not Married

EMPLOYMENT HISTORY
01.01.2007-01.03.2010                              “Curatio Medical Group”

Responsibilities and duties:
IT technical support officer:
Monitor, maintain and troubleshooting the computer systems and networks of an organization, testing and evaluating new technology, install and configure computer systems, diagnose hardware/software faults and solve technical and applications problems, either over the phone or in person. Working continuously on a task until completion.  Prioritising and managing many open cases at one time. OS: Windows XP, Windows Vista
System Administrator:
User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure, Monitor system performance, Create a backup and recover policy, Monitor network communication, Update system as soon as new version of OS and application software comes out, Implement the policies for the use of the computer system and network, Setup security policies for users. Monitor server security, Planning - cost, capacity planning, logistics (network design, server locations, where to install, wiring, IP address assignments, ...), network service providers, Trouble-shooting - network connections, services that don't start, faulty security, Help and educate, helping new users, experienced users, and yourself. Installing Windows Server OS. Windows server 2003. Active directory, Windows services(DNS,DHCP, WEB Service etc).

10.10.2008-01.03.2010			MCN “Managed Care Network”
Responsibilities and duties:
IT technical support officer:
Monitor ,maintain and troubleshooting  the computer systems and networks of an organisation, testing and evaluating new technology, install and configure computer systems, diagnose hardware/software faults and solve technical and applications problems, either over the phone or in person. Working continuously on a task until completion.  Prioritising and managing many open cases at one time.
Developer
Developing medical program “MedWork v1.0”  on net. Framework 2.0 or higher, vb2008-2010, SQL Server 2005-2008. Testing and documenting. Reviewing current systems, Presenting ideas for system improvements, including cost proposals, Testing the product in controlled, real situations before going live, Maintaining the systems once they are up and running, Preparation of training manuals for users.
System Administrator:
User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure, Monitor system performance, Create a backup and recover policy, Monitor network communication, Update system as soon as new version of OS and application software comes out, Implement the policies for the use of the computer system and network, Setup security policies for users. Monitor server security, Planning - cost, capacity planning, logistics (network design, server locations, where to install, wiring, IP address assignments, ...), network service providers, Trouble-shooting - network connections, services that don't start, faulty security, Help and educate, helping new users, experienced users, and yourself. Installing Windows Server OS. Windows server 2003. Active directory, Windows services(DNS,DHCP, WEB Service etc).

15.03.2009-01.03.2010			GPI Clinic
Responsibilities and duties:
IT technical support officer:
Monitor ,maintain and troubleshooting  the computer systems and networks of an organisation, testing and evaluating new technology, install and configure computer systems, diagnose hardware/software faults and solve technical and applications problems, either over the phone or in person. Working continuously on a task until completion.  Prioritising and managing many open cases at one time.
System Administrator:
User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure, Monitor system performance, Create a backup and recover policy, Monitor network communication, Update system as soon as new version of OS and application software comes out, Implement the policies for the use of the computer system and network, Setup security policies for users. Monitor server security, Planning - cost, capacity planning, logistics (network design, server locations, where to install, wiring, IP address assignments, ...), network service providers, Trouble-shooting - network connections, services that don't start, faulty security, Help and educate, helping new users, experienced users, and yourself. Installing Windows Server OS. Windows server 2003. Active directory, Windows services(DNS,DHCP, WEB Service etc).


24.11.2009-01.03.2010			DKC “David Kodua Clinic”
IT technical support officer:
Monitor ,maintain and troubleshooting  the computer systems and networks of an organisation, testing and evaluating new technology, install and configure computer systems, diagnose hardware/software faults and solve technical and applications problems, either over the phone or in person. Working continuously on a task until completion.  Prioritising and managing many open cases at one time.
Developer
Developing medical program “MedWork v2.0”  on net. Framework 2.0 or higher, vb2008-2010, SQL Server 2005-2008. Testing and documenting. Reviewing current systems, Presenting ideas for system improvements, including cost proposals, Testing the product in controlled, real situations before going live, Maintaining the systems once they are up and running, Preparation of training manuals for users.
System Administrator:
User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure, Monitor system performance, Create a backup and recover policy, Monitor network communication, Update system as soon as new version of OS and application software comes out, Implement the policies for the use of the computer system and network, Setup security policies for users. Monitor server security, Trouble-shooting - network connections, services that don't start, faulty security, Help and educate users , helping new users, experienced users. Installing Windows Server OS. Windows server 2003. Active directory, Windows services(DNS,DHCP, Terminal servers, WEB Service etc).


01.01.2010-01.03.2010	The 3rd  Family Medicine Center
Developer
Developing medical program “MedWork v2.0- MedWork v2.0”  on net. Framework 2.0 or higher, vb2008-2010, SQL Server 2005-2008. Testing and documenting. Reviewing current systems, Presenting ideas for system improvements, including cost proposals, Testing the product in controlled, real situations before going live, Maintaining the systems once they are up and running, Preparation of training manuals for users.

01.03.2010-01.03.2011	GPI Holding
IT technical support officer:
Monitor ,maintain and troubleshooting  the computer systems and networks of an organisation, testing and evaluating new technology, install and configure computer systems, diagnose hardware/software faults and solve technical and applications problems, either over the phone or in person. Working continuously on a task until completion.  Prioritising and managing many open cases at one time.
System Administrator:
User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure, Monitor system performance, Create a backup and recover policy, Monitor network communication, Update system as soon as new version of OS and application software comes out, Implement the policies for the use of the computer system and network, Setup security policies for users. Monitor server security, Planning, network service providers, Trouble-shooting - network connections, services that don't start, faulty security, Help and educate, helping new users, experienced users, and yourself. Installing Windows Server OS. Windows server 2003. Active directory, Windows services(DNS,DHCP, Terminal servers, WEB Service etc). 


01.03.2011- 01.03.2014	IIC  “International Insurance Company IRAO” Viena             
                                                           insurance Group

Head Of IT Department	
· Provide leadership, vision, and management to the IT department
· Manage an IT staff of five people
· Hold departmental meetings to review strategic goals and initiatives, promote team building  and work to provide growth paths for staff 
· Provide day-to-day supervision, conduct performance appraisals, and delegate work assignments for all IT personnel 
· Oversee the development, design, and implementation of new applications and changes to existing computer systems and software packages
· Responsible for the ordering, acquisition, inventorying, and disposition of hardware and software 
· Maintain security and privacy of the information systems, communication lines, and equipment
· Develop, review, and certify all back-up and disaster recovery procedures and plans 
· Testing and documenting


Finished Projects
· Changing old servers with new ones.
· design and install cisco routers and switches.
Pending Project 
· Integrating online payment(OSMP,NOVA,TBCPAY) system with corporate program.
· Developing “Tech Reporter” – Software for technical support, registering incoming calls and problems.

01.02.2014-today			Casino Adjara		
System Administrator, IT Project Manager, IT Support Officer
User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure, Monitor system performance, Create a backup and recover policy, Monitor network communication, Update system as soon as new version of OS and application software comes out, Implement the policies for the use of the computer system and network, Setup security policies for users. Monitor server security, Planning, network service providers, Trouble-shooting - network connections, services that don't start, faulty security, Help and educate, helping new users, experienced users, and yourself. Installing Windows Server OS. Windows server 2012. Active directory, Windows services(DNS,DHCP, Terminal servers, WEB Service etc). 




EDUCATION 
1993-2003				High School, Akhaltsikhe 1st School

2005-2009				Georgian Technical University
					Information Science and Control Systems
					Computer Engineering, Economic Informatics
					Bachelor Degree

2009-2011				Georgian Technical University
					Information Science and Control Systems
					Computer Engineering, Electornic Commerce
					Master Degree

2011-2011				Intermediate English Course
2011-2012				“Delta Learning”	
CCNA (ICND1, ICND2) Course

2012-2012				CSB-Caucasus Business School
IT Project Management, Certified

2013-Up To Day                                     Georgian University,
PHD, Management of the Information technologies of the Medical Organizations. (Electronic Information Migration Between Ministry of Health, Insurance Company and Medical Company in Georgia)

PROFESSIONAL QUALIFICATIONS
Certifications and Accreditations:			BRAINBENCH-Computer Fundamentals(Win XP)
10.03.2010						Certified.
10.03.2010						NCSA Certified, Windows XP Professional
Currently studding						Wharton University of Pennsylvania 
	                                                                     		An Introduction to Financial Accounting

Currently studding                                          			Wharton University of Pennsylvania
An Introduction to Operations Management

Currently studding                                                                                      University of California, Irvine
Managing Your Time, Money, and Career: MBA Insights for Undergraduates

Currently studding                                                                                        University of Washington
Building an Information Risk Management Toolkit

Currently studding                                                                                        University of Washington
Designing and Executing Information Security Strategies

Currently studding                                                                                       University of Washington
Information Security and Risk Management in Context







Computer Skills:					
							Windows XP, Vista, Windows 7, Microsoft Office
							Windows 2003 Server, Windows Server 2008 R2
Windows Server 2012, 						(Active Directory, DNS Server, DHCP Server)
ESX 4.0, ESXi 5.0, Veeam Backup,
StarWind Management Consol
Symantec Backup Exec.
							Terminal Server 2008, 2012(Terminal Services)
							Group Policy Management,
GFI Events Manager (Events Monitoring)
Visual Basic, MS Sql Server
Networking (TCP/IP Protocol), Routing, Switching
Visual Studio 2013, vb.net, c#. MS SQL Server


[bookmark: _GoBack]PUBLICATIONS
2011	Patient Electonic History Health Care (Medical Organization, Insurance Company)
LANGUAGES                                                           Georgian-National
English-B2(Write, Read, Spoken, Technical English)
Russian (Write, Read, Spoken)
Spain (Beginner, learning)

Drive License	        B,C,D

INTERESTS		                                                     Georgian National Songs, Dances,
Georgian National Musical Instruments.
Swimming, Football, Rugby
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