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1. Home page 
 

In order for you to reach IIS visit www.siv.al . 

 

 

Information given in the main page is open for all. Anyone can see the Albanian national vaccination 

schedule, or read more information on the vaccine preventable diseases. In this page are also listed 

questions related to vaccination process with the respective answers.  

Parents/caretakers already registered in the 

system can easily check the vaccination 

status of their children or print the 

vaccination card by using their personal ID 

number as a password. 

 

An IIS user (national, district or health 

center staff) can log in the system by using the given username and password. (Password is given to 

each user from the upper hierarchical level) 

 

In order for you to know what to do in each page, read the information 

given on the yellow help squares that explains the functionalities and how 

to work on that page. 

  

http://www.siv.al/
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2. Health Center level menus 
 

Vaccinators in the Health Center level have four main menus. Each of these 

menus has its own sub-menus which will be described below. 

 

 

2.1 Person 

The “Person” menu serves to register a new person in the system and also 

list or find a person already registered in IIS. This person can be a 

parent/caretaker or a child.  

The caretaker represents the person responsible for a child and it can be 

the parent itself or a relative, living in a certain area and linked with the 

nearest health center. (Caretakers can choose by themselves the respective 

HC) 

Caretakers are key points in the well functioning of the IIS since registered children are linked with 

them.  Caretakers can have more than one child and if they decide to change the place or city they live 

in, once they move from one HC to another, their children will also automatically move and they will be 

included in the monthly plan for vaccination at the new HC.  

A caretaker can be firstly registered in IIS at the maternity. Nurses there can record the minimum 

information for a caretaker. Information can be updated from the HC’s nurse in a second moment, when 

the caretaker visits the HC to vaccinate his child (ren).   
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Fields with “*” are mandatory ones. The ID number (or National Id) is not an obligatory field, but it is 

important if the caretaker wants to check at any time the vaccination status of his/her child. A mobile 

number is also important if the caretaker wants to be informed through a text message for the date and 

time of their child’s next vaccination.  

After the caretaker is registered, then we can register his/her child in the system. It is very important to 

link the child with the proper caretaker and to specify the correct birth date, because when a child is 

registered, the system generates automatically the preliminary scheduled dates to be followed for 

vaccination, according to the national vaccination schedule and to the child’s birth date. 

 

When a nurse needs to update information on children or caretakers they can find them through the 

sub menus “list/find child” or “list/find caretaker”.  
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Nurses can search by giving name, surname, birthplace, a birth date range and also specify the HC if it is 

known.  

2.2 Immunization 
Under immunization menu you will find four sub menus which deal with 

monthly plan, register and immunization card.  

 The Monthly plan helps nurses by giving them the list of children 

due for a specific vaccine dose in a given month, in their health center.  

The first ones listed will be the children delayed on vaccination already 

planned for vaccines in the previous months and then will be listed the 

ones due for vaccines in the current month. 
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This monthly plan can be printed by clicking the Print button on the right, or by using the last sub menu 

“Print Monthly plan”. If the health center has other vaccination points under its level the nurse can see 

the total amount of vaccine doses needed and also print each health center’s monthly plan and give it 

together with the vaccines.  

The printed monthly plan can be used from patronage nurses to inform children’s caretakers but there is 

also another way of informing them by using the text messages through the  button in the monthly 

plan (if the caretaker has already given e mobile number).  

 

The message text field is free text, 

so nurses can write what they 

need to inform the caretaker 

about, for example, vaccine doses 

and/or date and time for the next 

vaccination.   

  

Under the monthly plan table you can find: 

 A button on the right side with the “Refused Appointments”, that 

sends to a page where all the refused vaccines are shown and it 

gives to nurses the possibility to show a certain vaccine dose in the 

monthly plan again, if caretaker is convinced to follow his/her 

immunization. 

 A table with the calculated vaccine doses needed to fulfill the 

vaccinations for the month. 

 

 Under the “Register” submenu nurses can see and export in excel, their register which shows the 

dates of immunization for each vaccine dose of all children covered by their health center. This register 

has the same format and contains the same data with the register that the nurses have in hand, which is 

called essential register where the vaccine doses for all the children covered by the health center are 

registered.  The register is shown year by year. This functionality can help nurses to check if everything is 

going well in both directions, in the system and in the essential register.   
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 The “Immunization Card” submenu helps nurses to find and directly print the child 

immunization card so they do not need to copy and write each vaccination date from the essential 

register to the immunization card.  

 

 
 

Nurses should fill at least one field, but of course the more correct information they give the shorter the 

result list with the children will be, so they can easily find the one that they were looking for. This 

immunization card can be printed from the nurse and signed by the doctor in the respective baby clinic.  
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 In order to register an administered vaccine there are different ways: 
1. Through the “child” page  
2. Through “monthly plan” page 
3. Through the “immunization card” page 

 
In each of these pages the vaccine dose functions as a link which will direct nurses to the vaccine 

registration page. 
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Vaccination date is prefilled with today’s date, but nurses have possibilities to register a vaccine dose 

administered in a previous date by selecting it from the calendar, with a restriction for dates before 

birth date and a restriction for a date in the future.  

When nurses record an administered vaccine in their Health center they can easily choose the lot 

number from the ones listed in the vaccine lot dropdown list and this vaccine dose will also be deducted 

from the vaccine stock available in that health center. In case they do not know the lot number they can 

use the undefined lot. 

There are cases when the nurse will not administer a vaccine so, she should uncheck the “Done” box 

and choose a reason for not administering that vaccine such as: 

 Refusal (in case the parent does not want to 

vaccinate the child with this vaccine) 

 Contraindication (in cases when the child has had an 

anaphylactic reaction from the first dose, or when it 

is not recommended by doctor) 

 Beyond time (in case children are not anymore due for that vaccine, such as the case of HepB at 

birth, or BCG in ages more than 1 yrs old) 

In this case the nurse will not choose a lot number and after choosing the reason for not administering 

she should click the “register” button.   

For further information nurses can fill the “Notes” filed which accepts free text.    
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2.3 Stock management  

 

Stock management menu has four submenus which deals with the quantity 

of vaccines requested, shipped, used and wasted. 

 

It allows also to see the stock balance and to report the actual one.  

 

 

 “Requests” submenu help nurses to do a vaccine and devices request through the IIS by showing 

them as a reference the number of vaccine doses needed per month and also their actual 

balance in the fridge. 
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Nurses can see also that the quantities that they received in 

specific dates were: 

 

 

 

 

 

 

 

 

From stock balance submenu, nurses can see their stock by vaccines, as a total, or by lot. 

 

 

 

 



13 
 

When they check the vaccine quantities by lot they have also possibility to update the quantities 

according to the vaccine inventory that they perform at the end of the month. 

 

In order to follow a lot tracing they can click on the number of vaccine used and in this way they track 

who were the children that received the specific lot. 

 

 

In case they need to report 

unopened vial wastage they can use 

the submenu “stock count” and 

report the quantities from the “report wasted vials”  
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2.4 Reports 

 

Reports menu contains reports on vaccination coverage and cohort 

reports and a functionality that helps nurses to find duplicates in the 

system. 

 

 “Coverage reports” submenu has some other submenus 

which deal with vaccine coverage reports, fully immunized 

children analysis, birth cohort for each center, etc. 

 

“Cohort vaccination status” deals with the vaccination coverage for children, born and actually living in 

the area. 

 

“Vaccine coverage report” is actually what nurse report usually every three months. 
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Using the “plus” 

symbol, nurses can find 

the list of unvaccinated 

children in order to 

help them follow up 

with their vaccination. 
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“Vaccination activity report” serves as a summary of work for nurses. They reported this form to the 

doctors in the health center and right now the system help nurses by giving it already summarized, and 

it can be exported to excel also. 

 

 
 

“Birth cohort” submenu gives the number of children born and actually living in the area. It can be 

search per month by year, or as a total per each year. 
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“Fully immunized child” gives the information on vaccination given to children on their first year of life. 

Also an analysis of Drop out rates can be evaluated within this functionality. 

 

 

 “Find duplicates” help nurse to find if they registered twice a child. In the example below we see 

a list of children which are twins, but if we check also the name we will not see any more 

duplicates for this health center. 
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3. District level menus 
The District level has five menus in the system. Four of them (person, 

immunization, stock management and reports) are the same as the health 

center level. The only difference in these menus is that upper level, in this 

case the district, can see all belonging health centers.  

The added menu is “IT Management” which will be described below. 

3.1 IT Management 

 

This menu serves as a tool to manage users and health facilities 

beloning to the district.  

 

 The “User Management” submenu helps to register, modify, delete and list the users in the 

system.  

 

 

 

From this submenu it is also possible 

to assign a role, according to the 

hierarchy level, to each user in the 

system. If we do not assign a role for 

the user, even though he is registered 

the user can not use the system. 
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From submenu list/find users we can find, modify or delete the user information, and also change the 

password if it is needed. 

 

 The “Health Facility management” menu serves to register, modify or delete health centers 

belonging to the district. 

 

By listing the Health centers, the user can find and modify them. 
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4. National level menus 
 

National level has six menus. This level has one more menu then the district 

level and two more menus then the vaccinator’s level.  

According to the hierarchy of construction national level can see all the levels 

below it. 

4.1 IT Management 

 

IT management menu in this level has some added submenus 

comparing to the one that district level has. 

Submenus such as “User management” and “Health Facility 

management” are already explained in the district level menus. 

 Roles management helps the national staff to give specific rights in accessing the system to each 

role, such as in the table below: 

 
 

 

In this way is easy to configure the rights of 

each role to access the information in the 

system and then these roles are given to the 

registered users.  Here it is also possible to 

add and modify roles in the system. 



21 
 

 

 The “Help configuration” menu is also managed by the national level. In order to help each user 

this level can clarify or give more explanation related to the functionalities in each page. So this 

level can add notes and format the writing. These notes can be added once for each page in 

both languages (Albanian and English) and also they are available to be updated all the time. 
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4.2 IPH administration 

 

IPH administration menu helps national level to record each 

vaccine/device received in this level, which will be distributed then in all 

subordinate levels.  

All the information related to vaccine lot, price, expiry date, etc. is given 

from these menus,  so nurses do not need to enter such information but 

they find it already in the system.  
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 “Vaccination schedule” menu helps the national level to set the current vaccination schedule, to 

change or update it by its own. 

 

There is also a rule that we follow 

that second dose will be shown in 

the nurse’s monthly plan two 

months after the first dose (so if the 

first one is late the second also will 

appear late) and also the second 

dose will not be shown if the first 

dose is not done yet. 

 

 

 

 

 

 


