
From: Tomas Cerniauskas (c) [mailto:tcerniauskas@vmware.com] 
Sent: Tuesday, November 15, 2011 9:18 PM
To: MIC@MOH.GOV.GE
Subject: VMware Cancellation notice
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Dear Vmware Customer,

        I have attempted to contact your organization on numerous occasions, but have yet to receive a response indicating your decision to receive support and maintenance services or your intention not to renew support services. If a response is not received within one week from today, 11/22/2011, your support agreement will be cancelled. Again, I would like to take this opportunity to ensure that you are covered under maintenance and support.   Our records indicate that your VMware maintenance contract 41591734 expired on 10/24/2011.

Please be informed that if your products are not continuously enrolled in support, 20% reinstatement fees will apply at the time of renewal, together with the standard support fees. Furthermore, without a current support agreement, you will not be entitled to any technical assistance, online web-access, or software upgrade privileges.

Would you like to receive a quote for renewal?
If you wish to receive a quote for your expiring products, please contact your preferred reseller for a quotation. If you have already renewed your support on this specific contract please reply to this email and I will update our records and remove you from our mailing list..

Thank you for choosing VMware and please do not hesitate to contact me if you need any additional clarification.

Regards,
Tomas Cerniauskas
VMware
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