Embassy of the United States of America
GSO/Procurement Office

Antiguo Cuscatlan, August 27, 2018.

To: Prospective Quoters
Subject: Request for Quotation No. 19ES60-18-Q-0095

The Embassy of the United States of America has a requirement for a contractor to submit a quotation
to provide CISCO equipment, Annual technical support, software renewal and warranties, as per
described in Attachment A. The Request for Quotation (RFQ) consists of the following sections:

1. Standard Form SF-18
2. Attachment A - Specifications
3. Late quotation rules and evaluation method

The Embassy plans to award a Purchase Order. You are encouraged to make your quotation
competitive. You are also cautioned against any collusion with other potential ofterors with regard
to price quotations to be submitted. The RFQ does not commit the American Embassy to make any
award. The Embassy may cancel this RFQ or any part of it.

Please read the RFP carefully and if you are interested, submit your quotation via e-mail to
including the completed SF-18 by on or before 11:00 on September 10, 2018.
ural or 1ate quotauons will not be accepted.

Sincerely,

]

Debra Shea
Contracting Officer

Enclosure:
As Stated



Solicitation Number 19ES60-18-Q-0095

The American Embassy in San Salvador invites you to submit a proposal to provide CISCO
equipment, Annual technical support, sofiware renewal and warranties, as per described in
Attachment A.

Submit your quotation via e-mail to Janina de Rengifo n or before 11:00
on September 10, 2018. No proposal will be accepted atter this time.

In order for a proposal to be considered, you must complete and submit the attached SF-18.
Please address any questions to:

Janina M de Rengifo
Email






ATTACHEMENT A
STATEMENT OF WORK

CISCO EQUIPMENT SOFTWARE RENEWAL, MAINTENANCE AND LOCAL
TECHNICAL SUPPORT (Minimum Requirements)

71 The vendor must have an Incident Registration Customer Support Call Center (7x24x365)

| | Maximum time to respond to a telephone request of 1 hour, after the confirmation of the
incident registration.

(! Level 1 assistance via the Technical Assistance Center, which is staffed by certified engineers
in CISCO technologies, offering and executing technical assistance, rapid incident resolution,
and problem solutions on supported equipment.

1 Second level assistance, remote or on-site, by specialized engineers & consultants.

[ Technology Updates: Version and release management of software for the equipment covered
with manufacturer software updates. Includes engineering assistance in the updates installation
as requested by ILEA IT staff, all types of updates with no restrictions shall be included.

_ Assistance with the use of diagnostic tools and problem resolution.

1 Rapid response in case of emergency, including but not limited to: remote access, by Internet
or MODEM.

|} On-site support for diagnosis and replacement of damaged parts must be included. In the event
that remote access is not effective, or ILEA requires onsite support, an engineer must be
dispatched to the ILEA Compound.

., Onsite and remote support for product inquiries, operations or maintenance on the equipment
covered in the contract.

|1 Additionally, support, consultations, maintenance, operations and any other requirement
related to the ILEA CISCO infrastructure shall be provided onsite a minimum of 10 hours per
month by a certified engineer. The engineer shall have as a minimum the following certification:
0 CCNP routing and switchi

The resume and certification of the engineer shall be attached as part of the technical proposal.
1 Immediate assistance through the Customer Support Call Center should be available twenty-
four (24) hours of the day, the seven (7) days to the week, all year.

1 Must have specialized personnel on schedule 24x7 (24 hours of the day, 7 days of the week) to
attend to ILEA requests and to perform a diagnosis, and if required by the nature of the problem
continue with the corresponding escalation to the manufacturer.

"I For incidents of Priority 1 and 2, on-site assistance within 4 hours following the report of the
probiem must be included.

_ Defective parts replacement within 4 hours following the problem diagnosis and confirmation
of hardware failure by the vendor specialists.



DELIVERY:

ILEA SAN SALVADOR
ANTIGUO CUSCATLAN, LA LIBERTAD
EL SALVADOR, C.A.

PAYMENT: Net 30

In order to be eligible for award, vendors must be
registered in the US Government System for Award Management (SAM). Please
visit this for our QUICK GUIDE FOR CONTRACTOR REGISTRATION:

EVALUATION CRITERIA

The order will be awarded to the lowest priced, acceptable, responsible vendor.

The Government reserves the right to reject quotations that are unreasonably low or high in

price.

The Government will determine acceptability by assessing the offeror's compliance with the
terms of the RFQ.

The Government will determine responsibility by analyzing whether the apparent successful
quoter complies with the requirements of FAR 9.1, including:

* Ability to comply with the required performance period, taking into consideration all existing
commercial and governmental business commitments;

» Satisfactory record of integrity and business ethics;

* Necessary organization, experience, and skills or the ability to obtain them;

* Necessary equipment and facilities or the ability to obtain them; and

* Otherwise qualified and eligible to receive an award under applicable laws

e government ervi  the right to consider all available information concernii  past
performance in making a responsibility determination. The government reserves the option to
make minor pricing adjustments during the evaluation process to take into consideration minor
differences in the quality and value added offered to ensure a level playing field for low price
determination of responsive/responsible offers.




































CLAUSES FOR PURCHAfS™ O™ "ERS AND " ANKET PURC™ “SE A"RFTV™NTS
AWARDED BY OVERSEAS CONTRACTING ACTIVITIES
(Current thru FAC 2005-95)

COMMERCIAL ITEMS

FAR 52.252-2 Clauses Incorporated By Reference (FEB 1998)

This purchase order or BPA incorporates the following clauses by reference, with the same force
and effect as if they were given in full text. Upon request, the Contracting Officer will make
their full text available. Also. the full text of a clause may be accessed electronically at this
address:

DOSAR clauses may be accessed at:

FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1) CLAUSES

NUMBER T11LE DATE
52.204-9 Personal Identity Verification of Contractor Personnel (if | JAN 2011
contractor requires physical access to a federally-
controlled facility or access to a Federal information
system)
52.212-4 Contract Terms and Conditions ~ Commercial Items JAN 2017
(Alternate | (MAY 2014) of 52.212-4 applies if the order
is time-and-materials or labor-hour)

52.225-19 Contractor Personnel in a Diplomatic or Consular MAR 2008
Mission Outside the United States (applies to services at
danger pay posts only)

52.227-19 Commercial Computer Software License (if order is for | DEC 2007
software)

52.228-3 Workers® Compensation Insurance (Defense Base Act) JUL 2014

(if order is for services and contractor employees are
covered by Defense Base Act insurance)

52.228-4 Workers® Compensation and War-Hazard Insurance (1r APR 1984
order is for services and contractor employees are not
covered by Defense Base Act insurance)

52.212-5 Contract Terms and Conditions Required To Implement Statutes or Executive
Orders—Commercial Items (JAN 2017)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:









Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (¢), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this
paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i Contractor Code of Business Ethics and Conduct (C .

(1i Utilization of Small Business Concerns (Nov 2016) 3,
in all subcontracts that offer further subcontracting opportunities. 1t the subcontract (except
subcontracts to small business concerns) exceeds $700,000 ($1.5 million for construction of any

public facility), the subcontractor must include in lower tier subcontracts that offer
subcontracting opportunities.

(i) Nondisplacement of Qualified Workers (May 2014) (E.O. 13495). Flow down
required in accordance with paragraph (1) of FAR clause

(iv ‘rohibition of Segregated Facilities (Apr 2015)

(v, qual Opportunity (Sept 2016) (E.O. 11246).

(vi iqual Opportunity for Veterans (Oct 2015)

(vi Equal Opportunity for Workers with Disab

(vi Employment Reports on Veterans (Feb 20

(ix Jotification of Employee Rights Under the ec

2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR
cle

(x ‘vice Contract |

(xi ymbating Traffi nd E.O
13627).Alternate I (Mar 2015) of

(xit Exemption from Application ot the Service Contract Labor Standards to

Contracts tor Maintenance. Calibration, or Repair of Certain Equipment-Requirements (May
2014

(xiii Tom Application of the Service Contract Labor Standards to
Contracts tor Certain Services-Requirements (May 2014)

(xiv Employment Eligibility Verification (OCT 2015) (E.O. 12989)

(xv Minimum Wages Under Executive Order 13658 (Dec 2015).

(xvi Compliance with Labor Laws (Executive Order 13673) (OcT 2016) (Applies at

$50 million tor solicitations and resultant contracts issued from October 25, 2016 through April
24, 2017; applies at $500,000 for solicitations and resultant contracts issued after April 24,
2017).

Note to paragraph (e)(1)(xvi): By a court order issued on October 24, 2016, 52.222-59 is
enjoined indefinitely as of the date of the order. The enjoined paragraph will become eftective















The following clause is provided in full text, and is applicable for orders for services that will
require contractor employees to perform on-site at a DOS location and/or that require contractor
employees to have access to DOS information systems:

652.204-70 Department of State Personal Identification Card Issuance Procedures
(MAY 2011)

(a) The Contractor shall comply with the Department of State (DOS) Personal Identification
Card Issuance Procedures for all employees performing under this contract who require frequent
and continuing access to DOS facilities, or information systems. The Contractor shall insert this
clause in all subcontracts when the subcontractor’s employees will require frequent and
continuing access to DOS facilities, or information systems.

(hY The DOS Personal Identification Card Issuance Procedures may be accessed at

(End of clause)





