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STATEMENT OF WORK
INTRODUCTION
The American Embassy in Harare requires the services of a qualified contractor to enter into Blanket Purchase Agreement (BPA) for preventative maintenance, service and repair of U.S. Embassy vehicles as required to keep the vehicles in a safe, operational condition.

SCOPE OF WORK
· The contractor shall perform both scheduled and unscheduled maintenance of U.S. Embassy vehicles
· Contractor will provide diagnosis, all parts, labor and expertise necessary to complete required maintenance tasks.  Parts include those items that must be replaced due to fair wear and tear, such as windshield wipers, tires, headlamps, filters, fluids, and lubricants. 
· The Contactor shall supply vehicle spares and supplies as required.
· The Contractor shall provide all supervision, labor, administrative support, materials, tools, parts, supplies and equipment, necessary to effectively and efficiently fulfill all the requirements.
· The Contractor shall be responsible for performing all maintenance and repair work required to maintain the U.S. Embassy vehicles in the condition prescribed by the original equipment manufacturer’s recommended guidelines.
· The contactor shall perform recommended service at intervals depending on the year, make and model of the car.
· The contractor shall perform routine maintenance which includes:
i. Tire rotation
ii. Wheel alignment
iii. Check or flush transmission fluid
iv. Check or flush power steering fluid
v. Check and flush engine coolant
vi. Inspect or replace timing belt and other belts
vii. Tighten chassis nuts and bolts
viii. Check if rubber boots are cracked and need replacement
ix. Test electronics, e.g. anti-lock braking system or ABS
x. Read fault codes from the Engine control unit, and rectify
xi. Front and rear suspension assessment and repair
xii. Vehicle cleaning interior and exterior after each every service or repairs
xiii. Tow a vehicle from a breakdown location to their respective service/repairs shop to carry out diagnosis and repairs
